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ENT AQP Community Service Referral Form 
See final page for included conditions and providers: send referrals via Patient Choice Navigator.
	Patient Demographics
	GP Practice Details

	Surname
	
	Title
	
	[Usual GP]

	First names
	
	[Practice name ]



	DOB
	
	[gender]
	

	NHS no
	
	BMI
	
	Referred by 
	

	Ethnicity
	
	Practice Address

	Address
	
	

	Postcode
	
	Postcode
	

	Tel home
	
	Tel
	

	Tel mobile
	
	Fax
	

	Tel work
	
	Email
	

	Email
	
	Referred on
	[date]


	Supporting Patient Information

	History of cognitive impairment (e.g. dementia/learning disability/etc): 
 FORMCHECKBOX 
 Y  FORMCHECKBOX 
 N
Please give details:

	History of sensory impairment (e.g. deafness/visual impairment/etc): 
 FORMCHECKBOX 
 Y  FORMCHECKBOX 
 N
Please give details:

	If the patient has a mobility impairment please describe:

	Interpreter required  FORMCHECKBOX 
 Y  FORMCHECKBOX 
 N
	Preferred language:

	Carer attending  FORMCHECKBOX 
 Y  FORMCHECKBOX 
 N


	Exclusion Criteria 

REFER ON THE 2WW (NG12) proforma

	· Patients with suspected cancer.

	Make an URGENT referral by letter (not 2WW proforma) to the ENT consultant

	· Unilateral unexplained head/neck pain >4 weeks with otalgia but normal otoscopy

· Chronic suppurative otitis media if associated with vertigo, headache or facial palsy

	Other Exclusion Criteria

	· Lumps in neck/thyroid


· Age related hearing loss>55yrs/sudden or unilateral hearing loss

· Dizziness/vertigo/unilateral tinnitus

· Hearing difficulty in children

· Procedures requiring general anaesthetic

· Patients < 2 years of age

· Foreign body in ear, nose or throat

· Sleep apnoea/snoring

· Suspected Cholesteatoma

· Low Priority Procedures (LPPs)

	A full list of inclusion criteria are at the end of this document


	Reason for Referral

	
 FORMCHECKBOX 
 
Otology 


 FORMCHECKBOX 

Rhinology


 FORMCHECKBOX 

Laryngology


 FORMCHECKBOX 

Microsuction


 FORMCHECKBOX 

Other (please specify):      



	Clinical Information

Please ensure that you include as much clinical information as possible to support the referral

	     





	Inclusion Criteria


	Services will be provided for all routine (non-urgent) ENT referrals of patients aged two years and over from the list of conditions below:
Depending on history at triage, specific conditions to include but not limited to:

· Non-acute, bilateral hearing loss in under  55’s

· Unresolved otalgia

· Otorrhoea – acute or chronic otitis externa

· Chronic suppurative otitis media (but urgent referral to secondary care ENT dept if associated with vertigo, headache or facial palsy- see exclusion criteria above)

· Otitis media with effusion 

· Recurrent otitis media

· Routine cleaning of mastoid cavities (for those who have had mastoidectomies)  

· Conditions requiring aural toilet after failure of primary care conservative treatment, or for whom ‘ear syringing’ is contra-indicated

· Nasal obstruction

· Recurrent epistaxis, and cautery

· Acute and/or chronic Rhinitis/Rhinorrhoea

· Check for nasal polypi

· Recurrent (but not persistent – see exclusion criteria above) sore throat 

· Globus, throat discomfort, or ‘feeling of something in the throat’ without dysphagia

· Chronic sinusitis

· Bilateral tinnitus



Providers
	Locations
	Provider
	Address
	Days/Hours
	Contact details

	Littlehampton
	Practice Based Clinical Services Limited
	Fitzalan Medical Group, Fitzalan Road, Littlehampton, BN17 5JR
	Saturday 10am – 4.30pm
	e-mail: bhrcomm.entservice@nhs.net
Tel: 01708 768281

	Worthing
	Queen Victoria Hospital
	St Lawrence Surgery, 79 St Lawrence Avenue, Worthing, BN14 7JL
	Friday / 2 clinics
	e-mail:  tqv-tr.referrals@nhs.net
Tel: 01342 414387

	Chichester
	Queen Victoria Hospital
	Tangmere  Medical Centre

Malcolm Road

Tangmere, Chichester

PO20 8BH
	Tuesday/ 2 clinics
	e-mail:  tqv-tr.referrals@nhs.net
Tel: 01342 414387


Please use this area to auto-populate a patient summary to include: recent consultations, past medical history, recent investigations, recent blood test results, allergies etc
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