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We are proud that QVH continues to 

be one of the leading hospitals in the 

country in terms of quality of care, staff 

satisfaction and financial performance.  

We have continued to perform well 

in patient surveys for both outpatient 

and inpatient care, achieving scores 

that put us in the top 20% of hospitals 

in the country.  We have undertaken a 

comprehensive review of patients’ and 

visitors’ opinions of our services, and 

instigated a number of changes to  

ensure that we continuously improve  

our standards.  

We have maintained our strong record 

for patient safety and infection control, 

with only one case of hospital acquired 

MRsA and one case of clostridium 

difficile during the year.  We received 

a clean bill of health following 

an inspection by the care Quality 

commission and are leading the  

way with innovative approaches to 

infection control at the cutting edge  

of reconstructive surgery.

This year we have identified that, 

despite high patient satisfaction and 

excellent performance against national 

targets, there are a number of ways in 

which we can improve the efficiency 

of our processes and make our services 

even more convenient for patients, 

minimising cancellations, late bookings, 

or requirements for several visits to the 

hospital for tests and scans.  We have 

initiated a programme of streamlining 

to address these areas and will be 

realising the benefits over the coming 

year.  The first phase of our restructuring 

programme is now being consulted 

upon and will enable us to reduce 

our overhead costs.  This reflects the 

challenges we face in the coming year 

but I remain confident the Trust can take 

the required actions to maintain the 

quality of our services to patients whilst 

ensuring a sound financial position.

Dr Adrian Bull 

chief Executive

This year, our expert and committed 

staff have continued to deliver care of 

the highest quality, achieving excellent 

clinical standards and patient safety.

In a challenging financial climate, we 

have undertaken a number of key 

service reviews, and have introduced a 

programme of cost control measures.  

These have successfully controlled the 

annual increase in our costs and enabled 

us to continue to invest in our aged 

estate.  We completed the plans for the 

development of our buildings and the 

first phase of a long term strategic plan 

for the site.  Unfortunately the changing 

national financial position has meant 

that we are unable to progress these 

developments as quickly as we would 

like but we continue to drive forward 

improvements wherever possible.

This year has also seen some changes  

in the membership of the Board.  

I would like to thank those colleagues 

who have moved on for their invaluable 

contribution to our success this year.  

I look forward to working with my 

excellent team of executive and  

non-executive colleagues as we  

continue to build upon this year’s  

strong performance.

Peter Griffiths 

chairman

We Are pleAsed to present the AnnuAl report for  
queen victoriA hospitAl nhs foundAtion trust.  

1.1 chAirmAn’s introduction

throughout the yeAr, We hAve mAintAined our focus on providing A high 
quAlity burns cAre And reconstructive surgery service to the populAtion  
of surrey, sussex, And Kent, And community hospitAl cAre to the people of  
eAst grinsteAd.

1.2 chief executive’s introduction
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Many of us have direct experience of 

QVH because we or one of our family 

members received care as a QVH patient.  

We also have a detailed knowledge of 

the strategic direction and challenges 

through our work as a Board of 

Governors, our individual roles on other 

boards and committees and the open 

access we have to the Trust’s executive 

and non executive directors.  We have a 

thorough understanding of how things 

work on the ground in the hospital 

through our Governor tours which cover 

all aspects of the hospital’s work from 

inpatients to outpatients, cleaning and 

infection control to estates and facilities, 

where we hear the views of both  

patients and staff.

from this position of understanding 

and experience, the Governors of QVH 

fully endorse the remarks made by the 

chairman and chief Executive.  Together 

they have accurately described both the 

strong performance of QVH and its staff 

over the last year, and the challenges we 

face at this difficult time for the NHs.  

They have underlined the commitment  

of all at QVH to remain focused on 

quality, safety and clinical excellence.

The Governors of QVH oversee the 

activities of the hospital on behalf of  

the members and we do this against  

six themes; 

• the experiences of patients as they 

 follow their individual pathway

• the quality of the clinical service 

 provided and its outcomes

• the levels of organisational 

 performance achieved in relation to 

 national standards and local plans

• the financial background

• the development plans both long  

 and short term

• the maintenance of the ethos and   

 reputation that underpins everything. 

The Governors of QVH recognise that 

to continue achieving the highest 

levels of quality we must maintain a 

secure financial position and continue 

to innovate, making the most of 

opportunities to embrace new clinical 

practice and organisational procedures  

as medical science evolves.

Bernard Atkinson 

Vice-chairman of the Board of Govenors

the governors of qvh Are in A unique position.  We Are 
Able to bring An All-round perspective to the trust.  

1.3 boArd of governors’ introduction

2.0 director’s report
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Who We Are  
And WhAt We do 

QVH became a foundation trust (fT)  

in July 2004 under the Health and social 

care (community Health and standards)  

Act 2003.  As an fT we now have almost 

11,000 public members across the  

south East of England.

The hospital is at the forefront of 

specialist care in reconstructive surgery. 

It is a regional and national centre for 

maxillofacial, reconstructive plastic and 

corneo plastic surgery, as well as for  

the treatment of burns.  As a regional 

centre we serve a population of over  

four million people in the south East  

as well as those from further afield.  

We also provide community, medical  

and rehabilitation services to the  

local population.

principAl Activities  
of the trust

In 2009/10, the principal activities of the 

trust were the provision of;

• reconstructive surgery  

 (head and neck, maxillofacial, 

 corneoplastic, oculoplastic,  

 general plastic, oncoplastic,  

 trauma rehabilitation therapy)

• burns care 

• community medical services (in patient 

 medical care, outreach therapy services 

 and minor injuries unit). 

The reconstructive surgery services 

are also provided in facilities at other 

hospital sites across Kent surrey and 

sussex – in particular at surrey and sussex 

Hospital, Brighton and sussex University 

Hospitals, Medway Hospitals, darent 

Valley Hospitals, Maidstone, and East 

sussex Hospitals.

 

business revieW, 
mAnAgement 
commentAry, operAting 
And finAnciAl revieW

QVH met its activity targets for the 

2009/10.  changes to tariff, variation in 

case mix, reduction in one-off earnings 

(such as for out-of-network burns cases), 

and in-year cost pressures, have meant 

that QVH has not met all its financial 

targets, but has nevertheless maintained 

its financial Risk Rating with Monitor at 

level 4.  This is the second highest rating 

(out of five), which will be graded as 

‘excellent’ by the cQc for management 

of resources, and means that there are 

no regulatory concerns.  for the purposes 

of calculating the Trust’s financial Risk 

Rating, Monitor has excluded from 

the surplus calculation £2m of asset 

impairments relating to revaluation of 

the site at the year-end and investment 

in development, design, and planning for 

the strategic redevelopment of the site 

carried out over the past two years.

As the tertiary centre of expertise of 

reconstructive surgery for the south 

East region, QVH has continued to 

extend its contact and working relations 

with hospitals across the region, and 

its membership of and contribution to 

cancer networks in sussex, Kent and 

Medway, and surrey.  

The principal risks and uncertainties 

facing the organisation arise from 

the national financial position, and 

are shared with the NHs in general.  

specifically these are the freezing of the 

Payment by Results tariff for hospital 

services in 2010/11, and the continued 

increase in pay and non-pay costs 

through the implementation of national 

pay deals and general inflation.  current 

negotiations with NHs West sussex are 

in hand to finalise contracts for 2010/11.  

Particular issues of concern relate to the 

need for continued financial support 

for the additional costs of providing 

reconstructive surgery for children, and 

microvascular surgical reconstruction of 

breasts at the same time as or

following mastectomy, the costs of 

which are not adequately covered in 

national tariffs.  Negotiations with the 

Burns consortium have been completed 

satisfactorily.   Increased controls 

on activity by PcTs (e.g. diversion of 

patients requiring hand surgery to the 

independent sector sussex Orthopaedic 

Treatment centre, reductions in tariff 

for urgent cases in excess of the 08/09 

baseline levels, and other revenue 

pressures) require careful management 

and reduction of structural costs in the 

organisation.

In recent years considerable analysis of 

our estate has shown key vulnerabilities 

and inefficiencies arising from the 

current state and arrangement of our 

buildings.  significant investment has 

been made to stabilise the infrastructure 

(water, power, medical gases, etc.)  

Alternative plans have been drawn up 

to address the key requirement, which is 

the refurbishment or replacement of our 

theatres.  These plans will be pursued  

in due course subject to affordability.

The further development of service line 

management and accounting at the start 

of the year highlighted the individual 

performance of our clinical areas.   

As a result detailed reviews have been 

conducted of Jubilee centre (community) 

and of orthodontics, with plans now in 

train to improve the financial position  

of these services.

environment mAtters

QVH is committed to minimising its 

impact on the environment.

A major part of our 2009/10 capital 

programme focussed on replacing 

heating systems within theatres and 

associated departments.  The original 

system was over 40 years old and highly 

inefficient in its consumption of energy. 

Work on this was completed at the end 

of Q3 and early indications show that  

the new system has reduced gas 

consumption by 20%-25%.

We have seen a reduction in our water 

consumption of 10% during the last 

financial year due to a greater vigilance 

in responding to leaks across the  

ageing estate.

QVH is committed to developing its 

recycling programme.  during 2009/10 

we recycled 60% of all cardboard and 

100% of waste electrical and electronic 

equipment (WEEE), together with 100% 

of confidential paper.  We only managed 

to recycle 25% of aluminium and 

non-confidential paper, however plans 

are now in place to ensure this will be 

increased significantly in 2010/11. 

We continue to support the prepayment 

of public transport costs such as rail 

season tickets.  In addition, we have 

reviewed our staff travel programme and 

a revised car parking policy has placed a 

greater emphasis on discouraging staff 

from travelling to work by car.  This 

policy will be implemented during the 

summer of 2010/11 and should result in a 

further 10% of staff seeking alternative 

ways in which to get to and from work.  

QVH continues to support staff working 

from home as part of their normal 

working week and this financial year has 

seen the Remote Access system extended 

to cover 100 staff.  

employees

At any one time during 2009/10 the  

Trust employed approximately 900 

individuals in approximately 800 

‘whole time equivalent’ posts and had 

a low staff turn-over rate.  The Trust is 

committed to providing a good working 

environment for its staff and has always 

enjoyed good results in the annual NHs 

staff surveys, achieving high scores for 

the last four years.  for 2009/10 we have, 

again, achieved above average scores, 

including a high number which place us 

in the top 20% of Trusts. from last year’s 

results we identified four issues that we 

wanted to improve upon in 2009/10 and 

our results show significant progress 

against three of these issues (reduction in 

staff working extra hours, improvements 

in staff receiving appraisals and having 

personal development plans).  It is 

especially important to recognise that 

2009/10 has been a challenging year for 

QVH.  To achieve good staff survey results 

this year demonstrates the commitment 

and resilience of our staff.

sociAl And  
community mAtters

The Trust has an established Public 

Engagement committee which met  

six times during the financial year.  

Members of the committee include 

representatives of the West sussex Local 

Involvement Network (LINks), Health 

Overview and scrutiny committee 

(HOsc), the council for Voluntary 

services and local government as 

well as lay representatives and public 

governors.  during the course of the year 

the committee has discussed a range of 

important issues and received a series 

of important presentation on topics 

including patient experience, quality and 

diversity, standards for better health and 

the 2009 national outpatient survey.

despite its role as a regional centre 

of tertiary surgery, QVH has always 

had a close relationship with the 

local community in East Grinstead.   

Approximately 50% of the foundation 

trust’s 10,650 public members live in 

East Grinstead and the surrounding 

villages so our programme of member 

communications and events reaches 

many people in our community.  

In 2009/10 approximately 450 local 

people attended a range of events 

including public meetings of the Board  

of Governors, the Annual General 

Meeting, an information evening on  

skin cancer and a departmental open 

evening in maxillofacial surgery.

during the course of the year, senior 

representatives of the Trust have 

attended local residents meetings to 

continue to discuss the plans for our 

site and estate, and we have continued 

to host regular meetings of the local 

NHs retirement fellowship.  The Trust 

is a corporate member of the East 

Grinstead Business Association, and 

local businesses kindly support various 

initiatives and events, including the 2009 

QVH staff awards.  The Trust’s charitable 

fund received generous donations and 

legacies throughout the year which have 

been used to support a wide variety of 

initiatives to improve patient experience, 

benefit staff facilities and improve the 

hospital site.  The Trust also benefitted 

from the strong and generous support  

of its League of friends.

finally, the Trust enjoys a good working 

relationship with local media who are 

very supportive of the hospital.  The Trust 

has been able to collaborate on the most 

effective methods and timings to employ 

to release important messages or respond 

to emerging news. 

2.0 director’s report
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 Plan YTd Actual YTd 

 

Turnover £54.6m £54.5m

EBITdA (earnings before interest, taxes, depreciation, and amoritization) £4.3m £3.7m

surplus / (deficit) before impairments £1.1m £1.0m

site redevelopment impairment - £(1.1m)

Asset value impairments - £(0.9m)

surplus / (deficit) £1.1m £(1.0m)

cash balance £1.0m £4.8m

financial risk rating 4 4

Private patient Income (%) 0.20% 0.18%

pAtient cAre

QVH continues to work to improve access 

to its specialist services for the population 

of the region.  This includes the provision 

of clinics and day surgery at Medway, 

dartford, Maidstone, Redhill, Brighton, 

and East sussex Hospitals among others.   

The hospital is a centre of excellence  

and expertise in its core areas of  

burns and reconstructive surgery.

We continue to deliver against the 

department of Health’s national 

targets for waiting times.  This year, 

we failed to achieve the threshold 

for one target – access within 31 days 

for patients referred with suspected 

cancer.  However, this was due to over-

stringent interpretation of rules on the 

implementation of this target on the 

part of the QVH which was subsequently 

recognised by the department.  correct 

classification of all cases would have 

achieved the target and we are confident 

that all our patients benefitted from 

appropriate and timely treatment.

The hospital has an active and dynamic 

programme of clinical audit.  We are 

now developing a standard approach 

to assessing the success rates of our 

‘free flap’ transplant surgery – the 

fundamental and most complex element 

of our reconstructive surgery.

QVH also has a comprehensive and 

diligent approach to the identification 

and management of quality and risk 

through the Quality and Risk committee.  

This key sub committee of the Board 

ensures that there is robust governance 

of all risk and quality issues through 

regular examination and review of 

the risk register, reported incidents, 

standardised quality metrics, and review 

of quality management programmes.

The results of the 2009 national NHs 

outpatients survey shows that QVH 

has maintained high levels of patient 

satisfaction.  QVH ranks significantly 

better than most other Trusts surveyed 

across the country.  Areas in which the 

hospital has improved since the last 

survey include staff knowing more about 

a patient’s medical history, patients 

reporting greater privacy when being 

examined or treated, and shorter waiting 

times for appointments. 

In 2009/10 we initiated a programme of 

streamlining to improve the efficiency of 

our processes and to make our services 

even more convenient for patients by 

minimising cancellations, eliminating 

late bookings, and reducing the need 

for several visits to the hospital for tests 

and scans.  While many of the benefits 

of this work are expected to be realised 

in 2010/11, there have already been 

some significant improvements. for 

instance, we have reduced the average 

time from referral for plastic surgery 

outpatients appointments to booking an 

appointment from 40 days to just 5; there 

have also been significant improvements 

in our trauma pathways, and in the 

flexibility of our admissions procedures 

for patients undergoing elective surgery. 

The Trust received 92 formal complaints 

during 2009/10 (5.2 complaints per 1,000 

spells), an increase of 25 compared 

with 2008/09 (3.6 complaints per 1,000 

spells).  85% of complaints received 

in 2009/10 were responded to within 

25 working days in accordance with 

the NHs complaints Procedure (April 

2009).  The remaining 15% of complaints 

took longer to investigate due to the 

complexity of the concerns raised 

or because the complaint related to 

care provided by QVH and other NHs 

organisations and, therefore, required 

a joint response.  In all of these cases 

the patients were fully informed of any 

delays that were incurred.  during the 

course of the financial year the Trust 

received 259 letters and cards of  

thanks and compliments to staff  

and departments.

AnAlysis using finAnciAl Key performAnce indicAtors

A summary of the Trust’s financial 

performance for the year ended 31 March 

2010 is set out in the table below.

The year-end financial position of the 

Trust shows a £1.0m surplus before 

accounting for asset value impairments 

of £0.9m and impairment of capitalised 

development costs of £1.1m.  Monitor’s 

rating of our financial risk (the fRR)  

does not include the one off 

impairments, which means that their 

rating of the Trust is an fRR of 4 – which 

is classed as excellent by the care  

Quality commission.

This performance has been achieved 

through a focus on cost management 

measures through the year, improved 

efficiency and productivity across the 

hospital, and a tight focus on cash 

particularly in the second half.

short term cost and cash management 

must be translated into sustainable 

cost and productivity improvements 

to maintain the Trust’s performance in 

future years.  The Trust has undertaken 

a strategic review of its operations and 

identified potential opportunities for 

reducing its cost base.  Actions taken in 

2009/10 successfully delivered a £700,000 

improvement to the year end result 

compared to the mid year forecast.  

The Trust has begun implementation  

of the next phase in a number of 

areas such as reducing corporate and 

support costs, where a consultation on 

restructuring is now underway. 
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3.0 performAnce

stAKeholder relAtions

As a tertiary centre, QVH has key 

relationships with partner hospitals 

across the region, sharing facilities and 

offering its expertise to local populations.  

The provision of medical care in the 

community wards at East Grinstead is 

important for the local community,  

and much work has been done to ensure 

that this facility supports the local acute 

hospitals by providing step down and 

rehabilitation care for local patients.  

NHs West sussex is our lead PcT, and 

we continue to work closely together 

on the development and extension 

of our services, while also working 

constructively on issues such as 

procedures and treatments which are 

designated as not usually funded.

directors’ disclosures

Statement of Disclosure to Auditors

for each individual who is a director at 

the time the annual report is approved 

so far as the directors are aware, there is 

no relevant audit information of which 

the NHs foundation trust’s auditor is 

unaware, and the directors have taken  

all the steps that they ought to have 

taken as directors in order to make 

themselves aware of any relevant audit 

information and to establish that the 

NHs foundation trust’s auditor is  

aware of that information.

(“Relevant audit information” means 

information needed by the NHs 

foundation trust’s auditor in connection 

with preparing their report)

A director is regarded as having taken  

all the steps that they ought to have 

taken as a director in order to do the 

things mentioned above if he / she has:

• made such enquiries of his fellow   

 directors and of the NHs foundation  

 trust’s auditors for that purpose and

• taken such other steps (if any) for  

 that purpose as are required by his  

 duty as a director of the NHs 

 foundation trust to exercise reasonable 

 care, skills and diligence.

going concern

After making enquiries the directors  

have a reasonable expectation that 

Queen Victoria Hospital NHs foundation 

Trust has adequate resources to 

continue in operational existence for the 

foreseeable future.  for this reason they 

continue to adopt the Going concern 

basis in preparing the accounts.

The accounts have been prepared under 

a direction from Monitor.

Accounting policies for pensions and 

other retirement benefits are set out 

in note 8 to the accounts and details of 

senior employees’ remuneration can be 

found on page 29 of the report.
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This meets the criteria for a rating 

of ‘excellent’ by the care Quality 

commission in respect of quality of 

service, to match the ‘excellent’ for 

management of resources according  

to Monitor’s assessment of our financial 

risk rating.

The national priority indicator that we 

did not meet was the target for 31 days 

from diagnosis to treatment for cancer.  

However, as explained in the director’s 

report on page 15 this was due to our 

over-stringent interpretation of the 

implementation rules on the part of the 

QVH which was subsequently recognised 

by the department of Health.  correct 

classification of these cases would have 

achieved the target.

While QVH met the 18 week referral to 

treatment target at Trust level, there 

were difficulties to achieve this in some 

specialties and work is in progress to 

ensure that all of our patients are treated 

within 18 weeks of being referred.

Infection rates were maintained at 

very low levels with only one case of 

clostridium difficile and one case of 

MRsA.  Although we would like to see no 

cases of infection at all, this represents a 

very strong performance and reflects our 

excellent screening processes.

The table below shows the levels of 

activity across QVH in 2009/10 compared 

with those anticipated in the  

business plan.

In most areas of QVH’s business we  

have had a very successful year, carrying 

out more activity than planned.  The 9% 

difference between the planned and 

actual number of procedures carried  

out in outpatients is good news for 

patients who can receive their treatment 

sooner and more conveniently in an 

outpatient setting.  for the NHs this  

is good news too as it means that,  

by avoiding the need to admit patients,  

we can carry out this type of treatment 

more cost effectively.

during 2009 QVH has been working on  

a ‘streamlining’ project to see how we  

can change the way we work to improve 

the care and service we provide to  

patients while using our own resources 

more efficiently.  

A number of pilots have been carried  

out in different parts of the organisation  

(see case study below) which have shown 

that this approach has the potential to 

make significant improvements to the 

way we work and the service we  

offer patients.

We will now adopt this approach  

to improving our services across  

the hospital.

following a challenging year, the 

financial position as at the end of March 

2010 shows a surplus of £1m prior to a 

£2m expense for impairment of asset 

values.  The plan for 2009/10 was a  

surplus of £1.1m.

In agreement with Monitor the  

Trust excluded the impairments for 

the purposes of calculating the Trust’s 

financial Risk Rating (fRR), and hence  

for the fRR the Trust shows a surplus  

for 2009/10 of £1m.  The Trust’s year  

end position maintains its fRR of 4.

By taking a fresh look at how it is working, QVH has managed to dramatically reduce the average time from referral  

to booking for plastic surgery outpatient appointments from 40 days to just five.

By reviewing data about how the hospital is performing, managers saw that this was an area where things could be better.  

The people who best know how to make improvement are usually the people doing the job on the front line.  so everyone 

involved in plastic surgery outpatient appointments, from admissions officers to consultants, worked together to devise  

a new system.  

They identified and introduced various changes.  for example, bookings managers began proactively calling patients to  

make appointments, rather than waiting for patients to contact them, and introduced new working patterns so their office 

was open longer, making it easier for patients to get in touch.

By streamlining the process, they have improved the quality of service for patients and cut costs at the same time.  staff in 

other clinics and specialties will be using the same approach to take a fresh look at what improvements they could make  

over the coming months.

neW ApproAch sAves time And money

 

 

 Plan Actual % difference

 

In-patient 4,155 4,297 3%

day cases 8,504 8,095 -5%

Emergencies 4,012 3,955 -1%

Outpatients new 25,796 27,047 5%

Outpatients follow ups 65,435 66,972 2%

Outpatient procedures 10,090 10,956 9%

Attendances 38,160 39,463 3%

Bed days 19,808 20,031 1%

3.1 operAtionAl performAnce 3.2 service trAnsformAtion

operAtionAl performAnce At qvh during 2009/10 WAs very good.  We met  
All of our existing commitment indicAtors And All but one of the nAtionAl 
priority indicAtors.

Activity levels across QVH

cAse study

3.3 finAnciAl performAnce
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Income increased by 3.7% overall last 

year which reflected both additional 

activity undertaken and changes to 

the national tariff.  The Trust remained 

within its private patient income cap for 

the year with income of £95,000.

Pay costs increased by 4.6% over the year 

reflecting the national pay awards and a 

small increase in staff numbers employed.  

The Trust also incurred greater 

expenditure on interim and agency staff 

than in the previous year to support the 

increased activity levels.

The historically low level of interest rates 

nationally led to reduced income from 

interest received which generated only 

£14,000 in 2009/10 against £194,000  

in 2008/09.

Measures were adopted throughout the 

year to control costs and drive through 

efficiencies focussing on headcount,  

non-pay expenditure, theatre 

productivity, off-site activity and Jubilee 

Ward.  The measures undertaken have 

succeeded in taking the Trust’s underlying 

position (excluding non recurrent items) 

from a monthly loss to a small surplus of 

£50-100K per month.

The cash position for the Trust at year 

end is £4.8m.  It must be noted that 

£1.9m of this is a capital receipt received 

in this year for spend that is to be 

incurred in 2010/11, so the underlying 

position is actually £2.9m which is in line 

with previous years.  This position has 

been recovered from a low point during 

the year of £1.8m by cost control and 

effective cash management.

It must be emphasised that, whilst some 

significant progress in strengthening 

the Trust’s financial position has been 

made,  there are significant challenges 

ahead with the economic pressures 

leading to less funding available in the 

future combined with higher demand 

and an estate that requires significant 

investment.  The Trust has undertaken a 

strategic review of its operations which 

has been shared with Monitor and a 

plan for further improvement to the 

underlying financial position has been 

agreed.  This will focus on reducing the 

cost base through streamlining service 

delivery and improved focus on the 

performance of individual specialties 

through service line reporting.

3.4 regulAtory rAtings

 Annual Plan Q1  Q2 Q3  Q4 

 2008/09 2008/09 2008/09 2008/09 2008/09

financial risk rating 5 5 5 5 4

Governance risk rating 

Mandatory services 

 Annual Plan Q1  Q2 Q3  Q4 

 2009/10 2009/10 2009/10 2009/10 2009/10

financial risk rating 4 4 4 3 4

Governance risk rating 

Mandatory services 

for both annual risk assessment and 

in-year monitoring, Monitor assigns 

a risk rating in three areas – finance, 

governance and mandatory services. 

Monitor uses these risk ratings to guide 

the intensity of its monitoring and signal 

to the Trust its degree of concern with 

any issues identified and evaluated.

Monitor uses four criteria to assess the 

Trust’s financial risk rating: underlying 

financial performance; achievement  

of financial plan; financial efficiency;  

and liquidity.  At the end of the financial  

year the Trust achieved a risk rating of 

four, in a range of one to five where  

five is best.

Monitor uses a traffic lights indicator for 

governance and mandatory services risk 

rating to indicate compliance with its 

terms of authorisation.  An amber risk 

rating reflects that concerns exist about 

one or more aspects; a red risk rating 

indicates there are concerns that the 

Trust is in significant breach of its terms 

of authorisation. 

At the end of the financial year QVH 

continued its excellent record from 

previous years by achieving green in  

all quarters (see tables below).

  Green 

Excellent record.

  Amber 

Reflects that concerns exist about  

one or more aspects.

  Red 

Rating indicates concerns that the  

trust is in significant breach of its  

terms of authorisation.

performAnce summAry

The table below summarises the overall 

financial position for the Trust compared 

to 2008/09.

 2009/10 2008/09 

 

Turnover £54.5m £52.4m

Pay costs £36.2m £34.6m

Non pay costs excluding impairments £16.4m £16.0m

Interest and dividends £0.9m £0.6m

surplus before impairments £1.0m £1.2m

surplus / (deficit) (£1.0m) £0.8m
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As in previous years, we will use an  

action plan to address areas of 

weaknesses – three out of the four 

worst scores from last year’s survey 

had significantly improved in the 2009 

survey following the implementation of 

an action plan.  for example, because 

appraisal completion scores in the 2008 

staff survey were below average,  

we have worked on awareness raising  

of the requirement for appraisal, 

developed a monitoring system for 

recording completed appraisals and 

overhauled the appraisal documentation 

to make it more streamlined and  

user friendly. 

In 2010/11 the Risk Team will be focussing 

on the work related injuries, physical 

violence and errors and near misses 

indicators, whilst the Head of  

HR will continue to lead the work 

to improve further on appraisal and 

personal development plans. 

We will also be looking at other ways 

to measure staff satisfaction and 

engagement, including investigating  

the staff experience element of the 

toolkit that is being developed as part  

of the ‘Energising Excellence’ work led  

by the NHs south East coast strategic 

health authority.

ongoing engAgement

There are a number of communication 

forums within the Trust, including 

monthly team briefings, briefings and 

‘walkrounds’ by the chief Executive,  

the weekly ‘connect’ newsletter and  

an intranet site. 

The sixth annual QVH staff awards were 

held in November 2009.  The awards, 

funded by the charitable fund and 

donations, honoured many staff for  

their achievements in services to patients, 

education, performance or loyalty to  

the organisation. 

The Trust works in partnership with 

local trade union representatives to 

consult with staff and communicate 

changes, service developments, events, 

news and achievements.  There are two 

official consultation forums: the Joint 

consultative and Negotiating committee 

(JcNc) which is made up of trade union 

and management representatives, 

and the Local Negotiating committee 

which is made up of management and 

medical staff representatives and a British 

Medical Association representative.  

Achievements this year include:

• during 2009/10, the Trust’s Head 

 of HR and chair of the JcNc secured 

 funding for a partnership working 

 initiative.  A ‘partnership day’ was 

 held in february 2010 which included 

 presentations and visits to wards and 

 other departments within the Trust to 

 raise awareness of partnership working 

 and to encourage staff to get involved  

 in trade union activities 

• The Trust continues to run regular 

 job evaluation panels to evaluate new 

 and re-designed roles.  This could not 

 be managed without the dedicated 

 support of the union representatives

• The Occupational Health service 

 that began in August 2008 is now well 

 embedded in the Trust and is proving 

 to be very successful.  The Occupational 

 Health Nurse runs health promotion 

 events and awareness raising events 

 throughout the year.  The staff survey 

 results continue to show that QVH has 

 one of the lowest levels of stress across 

 the acute specialist sector.

*This score is now only 1% below the NHS average and is a score that has significantly improved since the 2008 survey.

 Best / worst change  QVH  National  

 scores since 2008 score average

Best scores

Good communication between senior management  2% worse 48% 32% 

and staff

Perception of effective action from employer towards   0.02 worse 3.82 3.62 

violence and harassment

staff intention to leave jobs*  0.13 worse 2.30 2.51

Percentage of staff feeling pressure in the last 3 months   New for 2009 15% 23% 

to attend work when feeling unwell

Worst scores

Percentage of staff suffering work-related injury in the    6% worse 20% 13% 

last 12 months

Percentage of staff experiencing physical violence from   2% better 4% 4% 

patients/relatives in the last 12 months

Percentage of staff witnessing potentially harmful errors,   3% worse 34% 34% 

near misses or incidents in the last month

Percentage of staff appraised with staff development   10% better 64% 65% 

plans in the last 12 months*

Other significant changes since 2008/09

Percentage of staff working extra hours n/a 7% better 65% 66%

Percentage of staff appraised in the last 12 months n/a 13% better 75% 75%

Percentage of staff suffering a work related injury  n/a 6% worse 20% 14% 

in the last 12 months 

Trust commitment to work/life balance  n/a 0.11 worse 3.66 3.51 

(however this is still a best 20% score)

Quality of job design n/a 0.07 worse 3.50 3.45

3.5 stAff engAgement

stAff survey

The 2009 staff survey was once again very 

positive for QVH with the Trust’s scores 

for 18 of the 40 key indicators in the top 

20% of results and a further 13 above 

average.  There was a good response rate 

of 57% which was 5% higher than the 

previous year.

The table below sets out the following, 

comparing the Trusts scores with the  

national average:

• four best scores

• four worst scores

• four areas of greatest improvement 

 since 2008/09

• four areas of greatest decline since 

 2008/09.

One key message from the 2009 survey is 

that, although we continue to perform 

better than the rest of the NHs in most 

areas, this year we have slipped in some 

scores against the QVH standard in 2008.
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The table below sets out the demographics of our staff and members

 staff % staff % Membership %  Membership % 

 2008/09  2009/10  2008/09  2009/10 

 

Total 962  948  10,558  10,649 

Age

0-16 0 - 0 - 0 - 0 -

17-21 16 2 12 2 40 <1 35 <1

22+ 946 98 936 98 3,252 31 3,413 32

Not stated 0 - 0 - 7,266 69 7,201 68 

Ethnicity

White British 807 84 767 82 1,179 11 1,270 12

White Other 9 <1 30 3 6 <1 8 <1

Asian or Asian 58 6 57 6 14 <1 15 <1

British 

Black or Black 13 1 19 2 10 <1 11 <1

British

Other 42 4 42 4 5 <1 7 <1

Not stated 33 3 33 3 9,344 89 9,251 87 

Gender

Male 230 24 226 23 4,421 42 4,441 42

female 732 76 722 77 5,192 49 5,212 49

Trans-gender 0 - 0 - 0 - 0 -

Not stated 0 - 0 - 945 9 996 9 

Recorded 

disability 

No 177 18 177 18 0 - 0 -

Yes 10 1 19 1 0 - 0 -

Not stated 775 81 761 81 10,558 100 10,649 100

3.6 equAlity And diversity
QVH is committed to ensuring that its 

services and employment practices are 

fair, accessible and appropriate for the 

diverse patient community we serve and 

the workforce we employ.  Our patients, 

their carers and visitors and our staff 

deserve the very best we can give them 

in an environment in which all feel 

respected, valued and empowered. 

Our approach to promoting equality  

and diversity (E&d) includes: 

• The development and publication of 

 an Equality scheme 2010/13 and 

 action plan to promote equality and 

 diversity, to meet our legal duties, 

 and to provide a framework for a 

 co-ordinated approach on age,  

 religion belief and sexual orientation 

• Quarterly Equality, diversity and 

 Human Rights steering Group

• An executive lead in E&d – the director 

 of Nursing and Quality

• conducting and publishing the equality 

 impact assessment of our services, 

 functions and policies to ensure that 

 equality and fairness are embedded 

 into service delivery, planning, 

 procurement and employment

• Providing equality, diversity and 

 human rights training to all staff

• Annual workforce statistics are 

 prepared for the board and published 

 on the internet which include analysis 

 of statutory E&d monitoring metrics

• Liaison with internal and external 

 stakeholders in the development, 

 implementation and review of equality 

 action plans to continually improve our 

 healthcare services.  stakeholders 

 include PALs, patient information 

 group, public engagement group and 

 the patient experience taskforce

• Evaluation of employment and 

 recruitment policies and practices is 

 regularly conducted to ensure they  

 are legally compliant and do not 

 directly, indirectly, intentionally or 

 unintentionally discriminate against 

 applicants or employees

• Appraisal and personal development 

 processes are in place to ensure 

 consistent development opportunities 

 for all staff.

summAry of 
performAnce – 
WorKforce stAtistics 

The staff headcount has reduced from 

962 in 2008/09 to 948 in March 2010.  

The ethnicity of the south East coast 

region, based upon census 2005 mid- 

year estimates is 91% White British.   

The ethnicity of staff at QVH is 82% 

White British and 15% Black and 

Minority Ethnic (BME).  This indicates  

that QVH has an ethnically diverse 

workforce in comparison with the 

locality.  Three percent of the workforce 

chose not to declare their ethnicity 

but 87% of the QVH foundation trust 

members chose not to declare.

One percent of staff have self declared 

that they have a disability, compared 

with 18% of the general population 

(2001 census).  Eighty-one percent of 

staff chose not to formally declare their 

disability status however members have 

not, to date, been asked to declare their 

disability status.    



4.0 resources
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during 2009/10 qvh completed A cApitAl progrAmme Across the estAte.  
this progrAmme comprised both bAcKlog mAintenAnce And development 
projects And All Were completed Within budget.

We have carried out six maintenance 

projects this year with a total budget of 

nearly £1million.  These have included 

replacement calorifiers (water heaters) 

and heating in the staff development 

centre building.  We have also upgraded 

our emergency lighting systems, 

improved critical ventilation systems  

and replaced a number of generators.

We have invested nearly £1.5million 

in development works, including 

developing a new paediatric assessment 

unit, works to improve privacy and 

dignity for patients on Burns and 

canadian wings, and to improve the  

use of space across the site.

Over £1million is planned for continued 

investment in the coming year, including 

the refurbishment of Peanut Ward for 

children and improvements to electrical 

systems across the site.

commentAry 

In response to the carbon reduction 

strategy for the NHs, QVH is developing 

its own strategy to reduce its carbon 

footprint and is taking responsibility for 

its carbon emissions.  This strategy will 

comprise four key actions:

• Establish sustainable development 

 Management Plan for approval by  

 the Board of directors

• sign up to the Good corporate 

 citizenship Assessment Model

• Monitor, review and report on carbon

• Actively raise carbon awareness at 

 every level of the organisation.

summAry of 
performAnce – non 
finAnciAl And finAnciAl

The table below shows the improvements 

we are making in reducing waste,  

greater recycling and cutting our use  

of finite resources.

• Implementation of a carbon 

 management strategy, approved by  

 the Board of directors

• Assurance that all new buildings will  

 be low carbon by 2015 

• Implementation of a sustainable travel 

 plan for all NHs bodies, approved by 

 the Board of directors

• creation and achievement of a target 

 for better waste management

• Reduction in sources of carbon 

 emissions by improvement of goods, 

 services and equipment procurement

• Annual reporting on sustainability 

 targets and performance results.

salary entitlements of senior managers 

future priorities And tArgets4.1 estAte And cApitAl

4.2 sustAinAbility

Area   Non financial data Non financial data financial financial 

   (applicable metric) (applicable metric) data (£k) data (£k)

   2008/09 2009/10 2008/09 2008/10

   Tonnes Tonnes

 domestic 59 60 10.5 12

 clinical 109 120 52 59

 Waste electrical 1 1 1 1 

 equipement (WEE)

 Recycled 10 12 2.5 3 

 Water 341,147m3 299,920m3 27 24

 Electricity 6,874 GJ 9,926 GJ 304 244

 Gas 21080 GJ 21,500 GJ 268 210 

 Gross internal 19,290 20,290 

 area (GIA)m2

finite 

resources

Waste minimisation 

and management

4.3 remunerAtion report

 1 April 2009 to 31 March 2010  1 April 2008 to 31 March 2009 
 
 salary Other Benefits  salary Other Benefits 
  remuneration in kind  remuneration in kind 
  
 (Bands of (Bands of Rounded (Bands of (Bands of Rounded 
 £5,000) £5,000)  to nearest £5,000) £5,000) to nearest 
Name and title £000 £000 £100 £000 £000 £100 
 
P. Griffiths (chairman) 40-45 0 0 40-45 0 0

J. Beech (Non Executive 10-15 0 0 10-15 0 0  
director)

R. Hoey (Non Executive 0 0 0 5-10 0 0  
director)

R. Leech (Non Executive 10-15 0 0 10-15 0 0  
director)

H. Ure (senior Independent 15-20 0 0 15-20 0 0 
director and Non Executive  
director)

s. Winning (Non Executive 10-15 0 0 10-15 0 0 
director)

A. Bull (chief Executive) 140-145 0 0 35-40 0 0

c. Becher (director of Nursing 15-20 0 0 90-95 0 0  
& Quality)

T. Bolot (Interim director 115-120 0 0 0 0 0 
of finance)

s. colclough (chief Executive) 0 0 0 95-100 0 0

s. flint (director of finance) 55-60 0 0 100-105 0 0

K. Lavery (Medical director) 10-15 185-190 0 10-15 165-170 0

A. Parker (director of Nursing 60-65 20-25 0 0 0 0  
& Quality)

M. sherry (director of 65-70 0 0 0 0 0 
Performance, Technology  
& Innovation)
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notes

1. As non executive directors do not receive 
pensionable remuneration, there are no 
entries in respect of pensions for non executive 
directors.  This applies also to T. Bolot.

2. A cash Equivalent Transfer Value (cETV) is 
the actuarially assessed capital value of the 
pension scheme benefits accrued by a member 
at a particular point in time.  The benefits 
valued are the member’s accrued benefits and 
any contingent spouse’s pension payable from 
the scheme.  A cETV is a payment made by 
a pension scheme, or arrangement to secure 
pension benefits in another pension scheme 
or arrangement when the member leaves a 
scheme and chooses to transfer the benefits 
accrued in their former scheme.  The pension 
figures shown relate to the benefits that the 
individual has accrued as a consequence of 
their total membership of the pension scheme, 
not just their service in a senior capacity to 
which the disclosure applies.

3. The cETV figures include the value of 
any pension benefits in another scheme 
or arrangement which the individual has 
transferred to the NHs pension scheme.   
They also include any additional pension 
benefit accrued to the member as a result  
of their purchasing additional years of pension 
service in the scheme at their own cost.   
cETVs are calculated within the guidelines  
and framework prescribed by the Institute  
and faculty of Actuaries.

4. Real increase in cETV - This reflects the  
increase in cETV effectively funded by the 
employer.  It takes account of the increase in 
accrued pension due to inflation, contributions 
paid by the employee (including the value of  
any benefits transferred from another pension 
scheme or arrangement) and uses common  
market valuation factors for the start and  
end of the period.

5. The following directors joined the board  
during the year: A. Parker (August 2009),  
M. sherry (August 2009).

c.Becher left the board in May 2009.  
s. flint left the board on 16 October 2009.

The following directors left the board during  
2008/09: s.colclough (January 2009),  
R.Hoey (september 2008).

Dr Adrian Bull 

chief Executive

8 June 2010

5.0 governAnce

  Lump sum Total Lump sum cash cash Real  

  at age 60 accrued at age 60 Equivalent Equivalent increase 

  related to pension related to Transfer Transfer in cash 

  real increase at age 60 accrued Value at Value at Equivalent 

  in pension at 31 March pension 31 March 31 March Transfer 

   2010 at 31  2010 2009 Value 

    March 2010

   (Bands of (Bands of (Bands of 

   £2,500) £5,000) £5,000)

 £000 £000 £000 £000 £000 £000 £000 

 

A. Bull  7.5-10 22.5-25 20-25 60-65 424 238 174 

(chief Executive)

c. Becher  0-2.5 0-2.5 45-50 135-140 1,006 801 14 

(director of Nursing  

& Quality)

s. flint  0-2.5 0-2.5 25-30 75-80 456 418 9 

(director of finance)

K. Lavery  0-2.5 2.5-5 70-75 210-215 1,805 1,505 45 

(Medical director)

A. Parker  5-7.5 15-17.5 20-25 65-70 407 239 104 

(director of Nursing  

& Quality)

M. sherry (director  0.2.5 2.5-5 20-25 70-75 523 442 39 

of Performance,  

Technology &  

Innovation)

Pension entitlements of senior managers
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membership

At 31 March 2010, the QVH Board of 

directors consists of the chairman,  

five non executive directors (of which 

one post is vacant) and four executive 

directors (of which one post was vacant 

but was filled on 1 April 2010 with the 

appointment of Richard Hathaway as the 

director of finance and commerce).

The biographies and core skills of the 

current membership of the Board are  

as follows:

Peter Griffiths  

Chairman

Peter Griffiths has spent his entire 

career in healthcare.  His last executive 

appointments within the NHs were 

as deputy chief Executive for the 

Management Executive at the 

department of Health, and chief 

Executive of the Guys & Lewisham  

first-wave NHs Trust. 

In the mid 1990s Peter moved to  

the King’s fund as deputy chief  

Executive and director of their 

management college and subsequently 

headed up the Health Quality service, 

an independent organisation providing 

quality development support to health 

services nationally and internationally.  

He was also President of the Institute  

of Health services Management. 

On appointment in 2005 he stepped 

down as Non Executive director of the 

sussex downs and Weald Primary care 

Trust, to become chairman of Queen 

Victoria Hospital NHs foundation Trust  

at East Grinstead.

Peter is a member and the deputy 

chairman of the foundation Trust 

Network Board.

Dr Adrian Bull 

Chief Executive

Adrian served for six years as a Medical 

Officer in the Royal Navy, completing  

his training in General Practice.  

On joining the NHs, he gained his Md in 

epidemiology and became a consultant 

in public health medicine, holding 

several senior medical and management 

positions in health authorities and  

NHs trusts.

In recent years Adrian has worked in the 

private sector as Group Medical director 

of PPP Healthcare, Managing director 

of carillion Health, and commercial and 

Medical director for Humana Europe.

Tim Bolot 

Interim Director of Finance

Tim joined the Trust for an interim period 

until a permanent replacement for the 

post was recruited to take up the post  

on 1 April 2010. 

An experienced and well respected 

finance director, Tim is an expert in short 

term and interim engagements. 

He is a trained barrister and solicitor as 

well as an accountant and has worked 

extensively within the NHs and also in 

the commercial sector. 

Mr Ken Lavery 

Medical Director

Mr Ken Lavery, consultant in Oral 

and Maxillofacial surgery, trained 

in dentistry and Medicine at the 

University of dundee.  After qualifying 

he undertook post-graduate training 

in general surgery, plastic surgery, ENT 

and neurosurgery, prior to commencing 

his specialist training as an oral and 

maxillofacial surgeon at Queen Victoria 

Hospital and Guy’s Hospital. 

Ken’s specialty areas are the surgical 

aspects of head and neck oncology, 

reconstruction and salivary gland surgery. 

He has represented his specialty both 

regionally and nationally.

Amanda Parker 

Director of Nursing & Quality

Amanda previously held the post of 

deputy director of Nursing. 

she trained at the Middlesex Hospital, 

going on to specialise in renal medicine 

before she joined QVH as a theatre nurse 

in 1992.  Here she developed her career 

in perioperative care, which included a 

joint role with st Georges, London as a 

lecturer practitioner. 

Amanda brings strong academic  

and operational experience to the  

role.  she is a Registered Nurse Teacher 

with an MA in Nursing & Education,  

has an Msc in surgical and perioperative 

care and served as chair of the  

Education committee on the Board  

of the Association for Perioperative  

Practice (AfPP). 

Mary Sherry 

Director of Performance,  

Technology & Innovation

Mary joined the Trust from Portsmouth 

Hospital NHs Trust where she was 

Associate director for Patient Pathways. 

she has previously worked at surrey  

& sussex Healthcare NHs Trust as Acting 

director of Operations and Access and 

capacity Manager and managed a  

range of specialties at st George’s and 

Kingston Hospitals.

Mary has a strong reputation for working 

very closely with clinicians and staff of all 

disciplines to achieve improvements in 

patient services and is well known for  

her partnership working.

Mary’s focus is to formulate the 

transformation plan based on the 

systems thinking work that the Trust 

has been piloting recently.  she is 

also working with the Board and the 

senior management team, as well 

as front line staff, to strengthen the 

Trust’s performance and rationalise 

operating costs, ahead of future financial 

constraints on the NHs.  Key to this is  

how IT can support both the 

transformation plan for the Trust and 

also day to day delivery of services.

Hugh Ure 

Senior Independent Director 

Non Executive Director

Hugh is from Haslemere in surrey.   

He was appointed to the Board in 

december 2000 and was appointed 

deputy chairman and senior 

Independent director in April 2007. 

He is a retired company director, who 

had an extensive international senior 

management career with Reckitt 

Benckiser, during which his postings 

included Australia, Papua New Guinea, 

south Africa, sri Lanka, Ireland and  

the UK.

He also has wide ranging experience  

as a non executive director, including 

terms as chairman of the Board of 

a private sector pension fund, a non 

executive director on a board in the 

Ministry of defence, and is currently  

a non executive director of the  

Benenden Healthcare society. 

Jeremy Beech 

Non Executive Director

Jeremy, from frittenden in Kent,  

is a consulting engineer. 

He has spent over 30 years in the fire 

service occupying positions as Assistant 

chief fire Officer in the London fire 

Brigade and then chief fire Officer 

of Kent.  He was also one of five UK 

members of the channel Tunnel safety 

Authority and UK chairman of the 

Rescue and Public safety Working Group.  

Jeremy is also a non executive director 

of the Port of London Authority and a 

trustee of the Kent foundation. 

Dr Renny Leach 

Non Executive Director

Renny lives in forest Row and has held 

chief executive, managing director 

and chairman positions across an 

extensive range of high profile UK and 

scandinavian academic and commercial 

life science organisations.

Renny’s career has focused on the 

promotion and management of clinical 

research, particularly in the field of 

paediatrics and the new born baby.  

He was previously director of clinical 

Research at the Institute of child Health 

and Great Ormond street Hospital for 

children NHs Trust and has worked for 

the UK Medical Research council and  

the Horsham-based charity Action 

Medical Research.

More recently he has been working 

with a number of public and venture 

capital funded companies developing 

new clinical treatments for common 

conditions including cancer.

Shena Winning 

Non Executive Director

shena, from Elham near canterbury,  

is a chartered accountant.  formerly 

finance director of carpetRight plc,  

she has over 20 years experience within 

the retail sector.

shena is a Non Executive chairman  

of swallowfield plc and was a Non 

Executive director of south East Kent 

community Health Trust from July 1996 

to January 1998.

during the course of 2009/10 there  

have been vacancies at both executive 

and non executive director level;  

a new post of Executive director of 

Performance, Innovation and Quality  

was created; and, thus, a fifth non 

executive director post was established  

to balance the Board.

The post of Executive director of finance 

was vacant on a substantive basis for  

6 months but filled on an interim basis 

for all of that time.  A permanent 

appointment to the post was made from 

1 April 2010.

The Trust is working with the 

Appointments commission to fill the 

vacant non executive director position.

full details of the membership of the 

Board throughout the year are set out  

in the table on page 35.

5.1 boArd of directors
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compliAnce

The Trust is confident that the Board of 

directors has complied with;

• the framework for the corporate 

 governance of foundation Trusts as set 

 out in the Monitor code of Governance 

 (www.monitor-nhsft.gov.uk); and 

• the terms of the QVH constitution, 

 schedule 1 of the Trust’s terms of 

 authorisation as an NHs foundation 

 Trust (www.monitor-nhsft.gov.uk).

furthermore, during the 3 and 4 quarters 

of 2009/10, the Board of directors;

• undertook an internal review of its 

 effectiveness and has agreed a series 

 of adjustments to its practices 

 to further strengthen its meetings 

 programme; and

• reviewed its practice of holding 

 meetings in private and, in consultation 

 with the Board of Governors, agreed to 

 continue to do so but also to review 

 this decision on an annual basis.

interests

A register of directors’ interests is kept  

by the Trust and is available on request  

to the Head of corporate Affairs 

(company secretary).

meetings

Board of directors meetings were held 

in private and attended by the Governor 

Representative, Programme director, 

deputy Medical director and Head of 

corporate Affairs (company secretary). 

There are three sub-committees of  

the Board:

• Audit committee

• Quality and Risk committee

• Nomination and Remuneration 

 committee.

The following table sets out the  

members of the Board throughout 

2009/10 and their membership of,  

role in, and attendance of, each of 

the three sub-committees.  The Audit 

committee and Nomination and 

Remuneration committee membership 

comprises solely of non executive  

directors.  The Quality and Risk 

committee contains both executive  

and non executive directors.

  Board of Audit Nomination Quality and 

  directors committee and Remuneration Risk committee 

    committee

Peter Griffiths 

chairman  12 of 12 - 3 of 3 - 

1 April 2005 to 31 March 2012 chairman  Member

Hugh Ure 

senior Independent director 10 of 12 6 of 6 3 of 3 - 

1 October 2005 to 30 september 2011 deputy chairman Member chairman

Jeremy Beech 

Non Executive director  12 of 12 - 3 of 3 4 of 4 

1 October 2005 to 30 september 2012   Member chairman

Renny Leach 

Non Executive director  10 of 12 - 2 of 3 3 of 4 

1 January 2007 to 31 december 2010   Member Member

Shena Winning 

Non Executive director  12 of 12 6 of 6 3 of 3 - 

1 October 2005 to 30 september 2012  chair Member

Adrian Bull 

chief Executive  12 of 12 2 of 6 3 of 3 4 of 4 

december 2008 to present   In attendance Member Member

Ken Lavery 

Medical director  8 of 12 - - 2 of 4 

April 2008 to present     Member

Sally Flint 

director of finance  5 of 12 3 of 6 - 2 of 4 

October 2002 to October 2009  In attendance  Member

Ed Rothery 

Acting director of finance  2 of 12 - - - 

september 2009 to October 2009

Tim Bolot 

Interim director of finance  6 of 12 2 of 6 - - 

October 2009 to March 2010  In attendance

Caroline Becher 

director of Nursing  1 of 21 - - - 

september 2003 to May 2009    

Amanda Parker 

Acting director of Nursing  1 of 12 - - 1 of 4 

May to July 2009     Member 

director of Nursing & Quality 9 of 12 - - 3 of 4 

July 2009 to present     Member

Mary Sherry  

director of Performance,    8 of 12 - - - 

Innovation & Technology 

August 2009 to present

Name, title and appointment  Meeting attendance and role 2009/10

Board of directors membership and attendance record
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5.2 nominAtion And remunerAtion committee
The purpose of the Nomination and 

Remuneration committee is to review 

and make recommendations to the Board 

of directors on the composition, balance, 

skill mix and succession planning of the 

Board.  It recommends the appointment 

of executive directors.  It is responsible 

for setting the overall policy for the 

remuneration of all Trust staff, and it 

specifically authorises the remuneration 

packages for the chief Executive, the 

executive directors and other very senior 

manager posts.

The Nomination and Remuneration 

committee was formed on 1 April 2007, 

replacing the former Remuneration 

committee.  This is the third annual 

report of the committee.

membership of  
the committee

Membership of the committee and their 

attendance record is set out in the Board 

of directors table above.

Activities of  
the committee

during 2009/10 the Trust continued with 

an agreed rolling work programme. 

Three new directors were appointed 

- Nursing & Quality, Performance, 

Technology & Innovation and finance. 

A new Head of corporate Affairs was 

also appointed.  The committee made 

decisions or recommendations on the 

following issues:

• standards of business conduct

• The 2009 national pay award 

• Recruitment of, job description  

 and salaries for new executive  

 director posts

• Pay for executive directors and other 

 very senior managers

• Revised terms of reference

• Revision to Aligned Appointments 

 Principles

• Review of welfare and reward

• Vacant non executive director post

• Appointment of the Interim  

 director of finance

• Review of appraisal and leadership

• Work plan for 2009/10.

The broad aim of the Trust’s 

remuneration policy is to set 

remuneration levels in order to attract 

and retain skilled and talented staff 

throughout the Trust.  In doing this,  

the committee takes account of current 

NHs practice, as well as considering  

wider commercial practice.  The majority 

of staff in the Trust are covered by the 

national Agenda for change terms 

and conditions.  The chief Executive, 

executive directors and other very senior 

managers are covered by local senior 

manager terms and conditions.  doctors 

in the trust are covered by the national 

medical and dental terms and conditions.

Pay and terms have been set 

based on external benchmarking, 

recommendations by the Head of HR 

and benchmarking both salary and 

terms and conditions against other 

NHs organisations using information 

networks, the very senior managers 

pay framework and reports on NHs and 

foundation trust boardroom pay.  

The Hay report commissioned in the  

2008/09 financial year was used to 

benchmark salaries, and the Agenda for 

change pay rise for 2009/10 was also  

taken into account.

In line with the requirements of the 

code of Governance, the executive 

directors’ performance was monitored 

and reviewed against Trust and individual 

objectives through the appraisal process, 

both informally and formally.

The contracts are permanent and 

substantive and all have a three month 

notice period with the exception of the 

chief Executive, who has a six month 

notice period.  There are no specific 

clauses regarding compensation and 

early termination.

The Board of Governors, on the 

recommendation of the Appointments 

committee, determines the remuneration 

and appointment of the Trust’s chairman 

and the non executive directors.   

Ann Horscroft, a publicly elected 

governor, is chairman of the 

Appointments committee.  Other 

members are drawn from public 

governors, stakeholder and  

staff governors.

The salary details of the Trust’s chairman, 

executive and non executive directors are 

set out in the financial statements. There 

have been no compensatory agreements 

in the 2009/10 financial year. 

A list of executive directors who served in 

the 2009/10 financial year is included in 

the Board of directors table above.

One of the main principles of the NHs 

foundation Trust code of Governance  

is that the board should establish formal 

and transparent arrangements for 

considering how they should apply the 

financial reporting and internal control 

principles and for maintaining  

an appropriate relationship with the  

NHs foundation trust’s auditors.   

In this respect the code provides that the 

board must establish an audit committee 

composed of non-executive directors 

which should include at least three 

independent non-executive directors.  

The board should satisfy itself that at 

least one member of the audit  

committee has recent and relevant 

financial experience.

In line with the code the Trust’s Audit 

committee is comprised of two non-

executive directors.  shena Winning, 

one of the non-executive directors and 

chair of the committee is a chartered 

accountant with over 20 years experience 

within the retail sector. 

The prime purpose of the Audit 

committee is the scrutiny of the 

establishment and maintenance of  

an effective system of governance,  

risk management and internal control. 

This should include financial, clinical, 

operational and compliance controls  

and risk management systems.  

The committee is also responsible  

for maintaining an appropriate  

relationship with the Trust’s auditors.

during 2009/10 the committee fulfilled 

its objectives, as set out in its terms of 

reference, by undertaking the following 

areas of work;

• monitoring the integrity of the  

 Trust’s financial statements

• reviewing the Trust’s internal  

 controls and the Trust’s risk 

 management systems

• providing the Board with assurance 

 that the Trust has the appropriate risk 

 management and assurance processes 

 in place

• reviewing and monitoring the 

 effectiveness of the Trust’s internal 

 audit function

• reviewing and monitoring the external 

 auditors’ independence and objectivity 

• reviewing the adequacy of 

 management responses to issues 

 identified by audit activity

• receiving regular reports from the 

 Trust’s Local counter fraud Manager 

• undertaking an annual review of  

 the effectiveness of the Audit 

 committee itself.

In addition to the above, during the 

year the Audit-committee commissioned 

specific pieces of work as set out below.

during the year the Trust evaluated  

and financially appraised the options  

for development of its ageing estate.  

The committee commissioned the Trust’s 

external auditors to undertake a review 

of the options and their appraisals drawn 

up by the Trust.  The auditor’s report 

provided valuable independent comment 

that aided the Board in making informed 

decisions on the future of the Trust.

The committee also engaged the external 

auditors in preparation for discussions 

with Monitor in relation to the future 

of the Trust and consideration of the 

site development impairment. The 

auditors provided a letter outlining 

their opinion on the site development 

impairment which was provided to 

Monitor.  In carrying out this work the 

external auditors took all necessary 

steps to ensure they maintained their 

independence from the Trust.

during the year the committee has 

commissioned the internal auditors  

to undertake specific pieces of targeted 

analysis to test the strength of controls  

or procedures.  The outcomes from  

these have been used to review and  

re-emphasise procedures and controls 

across the Trust.

during the year the committee was 

also pleased to receive reports from the 

Trusts internal and external auditor’s that 

provided the committee with a review 

of the trust’s Internal controls and risk 

management systems.  The internal 

auditors were able to report full or 

significant assurance for 85% of the areas 

reviewed, resulting in a Head of Internal 

Audit Opinion of significant assurance.

The Audit committee meets four 

time’s a year and is attended by the 

Trusts director of finance and has 

representation from the Trust in respect 

of risk management, the external and 

internal auditors, and local counter fraud 

service.  At the beginning of every Audit 

committee meeting there is a closed 

session between the chair of the Audit 

committee and committee members with 

the internal and external auditors.

Attendance of the meetings held during 

2009/10 is shown in the table on  

page 35.

5.3 Audit committee
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5.4 membership 5.5 boArd of governors

summAry

Membership numbers and profiles 

remained broadly stable compared with 

those in 2008/09 (and described in the 

QVH annual plan 2009/10).  

Moderate recruitment targets for 

2009/10 were set but not achieved: 

public membership fell by 2% and staff 

membership rose by 0.2%.  

A demographic breakdown of the 

membership is included in the equality 

and diversity table on page 25.

strAtegy

The membership strategy for the year 

focused on ‘meaningful’ membership, 

which is interested in the future of the 

hospital and which widely represents 

the population the hospital serves.  

In 2009/10 governors were actively 

encouraged to recruit members by 

meeting with local interest groups and 

visiting public libraries, schools career 

evenings and supermarkets. 

disclosures And  
contAct detAils

A public register of members is available 

for viewing by contacting the Head  

of corporate Affairs.  Members should 

also contact the Head of corporate 

Affairs to communicate with governors 

and / or directors. 

The Board of Governors has important 

powers, such as appointing or removing 

the chairman of the Trust and other  

non executive directors.  It also decides 

how much they will be paid and  

other conditions of service.  The Board 

of Governors also approves the 

appointment of the chief Executive  

and can appoint or remove the  

Trust’s external auditor.

The Board of Governors works  

through a Governors steering Group, 

which supports and facilitates the work 

of the Board of Governors and actively 

engages governors in adding value to 

the Trust.  The Governor steering Group 

now holds joint meetings with the non 

executive directors during the year.

Members can contact governors  

and directors via the Trust or the  

Trust website and members of the  

public can view the Register of 

Governors’ interests by contacting  

the Head of corporate Affairs.

boArd of governors 
public meetings

The Board of Governors holds five public 

meetings a year, including the AGM,  

in venues in and around East Grinstead.   

At the public meetings there is a 

standing item on the agenda regarding 

the membership, when feedback from 

the Trust, the governors or members 

can be discussed freely.  At the AGM the 

Board of Governors is presented with the 

annual report and the annual accounts, 

plus the auditor’s report.

The directors, who are accountable to 

the governors, attend all public Board 

of Governors meetings and provide the 

Board of Governors with reports on 

the management of the Trust, infection 

control figures and any other matters 

the governors should be kept aware of.  

full and frank discussions take place at 

public meetings to which the public are 

encouraged to attend and at which they 

have the opportunity to ask questions.

governor  
representAtive

The Board of Governors is represented 

by the Governor Representative, who 

attends all Board of directors meetings 

in full (in a non-voting capacity) and 

provides a report to governors through 

formal meetings of the Governors 

steering Group and Board of Governors 

and through the governors monthly 

‘Update’.  The Governor Representative 

also acts as a link between the Board of 

directors and the Board of Governors and 

actively projects, protects and enhances 

the Trust`s reputation.  In 2009/10 this 

position was held by Bernard Atkinson.

vice chAirmAn of the 
boArd of governors

At the beginning of september 2009 

the first Vice chairman of the Board of 

Governors was appointed - a significant 

step in the evolution of the Board 

of Governors.  The Vice chairman 

provides advice to individual governors 

as required, supports governors in 

progressing governor business, represents 

the governors externally as necessary, 

works with the chairman of the Trust 

on developing Board of Governors’ 

governance arrangements as well as 

advising him on governor matters.   

He chairs the Governors steering Group 

and when the chairman cannot attend 

or, if it is appropriate, he also chairs  

the Board of Governors.

membership of the  
boArd of governors 

Public governor elections took place in 

2009 with 10,583 election forms being 

sent out and 2,374 forms being received; 

a turnout of 22.6%.

Part or full time staff who have a 

contract with the Trust and who have 

worked at the Trust for more than  

12 months are eligible to be members 

and stand as staff governor.

four meetings of the Board of Governors 

took place between 1 April 2009 and  

31 March 2010.  As in previous years, 

apart from sickness, attendance at 

meetings was good.

the boArd of governors represents, And is elected by, the public members  
of the trust.

constituency  Eligibility criteria (I) Eligibility criteria (II) Membership at 31 March 2010

Public  Resident in Kent, surrey or sussex 10,559

 Over 18 years of age

staff  Employed by QVH for over 12 months 844 

 

   11,403
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*Sponsorship withdrawn        **Awaiting another representative        ***Staff member stood, but ineligible nomination

Governor constituency Term Meetings attended (4)

Bernard Atkinson Public Re-elected 2008 to 2011 4

Len Barlow  Public Re-elected 2008 to 2011 4

stuart Barnett Public Re-elected 2008 to 2011 4

Gillian Baxter Public Elected 2008 to 2011 4

Edward Belsey Public Elected 2009 to 2012 3

John Bowers Public Re-elected 2008 to 2011 4

Gillian Brack Public Elected 2009 to 2012 3

Tom cochrane stakeholder:  Reappointed 2007; 1 
 Guinea Pigs club resigned december 2009*

sarah creamer stakeholder: Appointed 2008 to 2011 0 
 NHs West sussex 

Mabel cunningham staff Elected 2008 to 2011 4

Roy daisley stakeholder: Reappointed 2007 to 2010 3 
 University of Brighton

Peter dingemans Public Re-elected 2008 to 2011 4

Peter Evans stakeholder: Reappointed 2009 to 2012 2 
 Local Authority

Adrian fuchs Public Elected 2008 to 2011 4

Mary Goode stakeholder: Brighton & Appointed 2009;  2 
 sussex University Hospitals resigned January 2010**   
 NHs Trust

Peter Harper Public Elected 2008 to 2011 4

Bill Hatton Public Re-elected 2008 to 2011 4

caroline Hitchcock Public Re-elected 2008 to 2011 4

Ann Horscroft Public Re-elected 2007 to 2010 2

sue Hull Public Elected 2008 to 2011 3

Valerie King Public Re-elected 2008 to 2011 4

carol Lehan staff Elected 2008 to 2011 3

shirley Mitchell Public Re-elected 2008 to 2011 3

Martin Plimmer Public Re-elected 2008 to 2011 4

derek Pocock stakeholder: Reappointed 2006 to 2009 4 
 League of friends   

Andrew Robertson Public Elected 2009 to 2012 4

chris Rolley stakeholder: East Reappointed 2007 to 2010 2 
 Grinstead Town council

Manya sheldon Public Elected 2009 to 2012 4

Ian stewart Public Elected 2008 to 2011 4

Alan Thomas Public Elected 2009 to 2012 2

Alison Tweddle Public Re-elected 2007 to 2010 4

Jill Walker Public Elected 2008 to 2011 3

sharon Watkinson Public Re-elected 2007 to 2010 3

Vacant position*** staff Vacant n/a

The table below lists the members of the 

Board of Governors, whether they are a 

public or staff member 

or representing a stakeholder, and the 

number of meetings they attended  

in 2009/10.

5.6 disclosures
communication and information 

giving actions are described in the staff 

engagement section of this report.  

In addition, formal consultation 

is described in the Trusts change 

Management Policy which was reviewed 

in 2009/10.

The Trust has a Whistle Blowing Policy 

which explains to staff how they can 

raise concerns about issues in the Trust. 

It includes the role of the NHs counter 

fraud service.  This is also covered as part 

of the Trust’s induction programme.  

In addition, the Trust has the datix 

incident reporting system which allows 

staff to raise concerns and record 

incidents relating to clinical issues.

A formal staff consultation exercise 

began in March 2010 which relates to  

a review of the orthodontic service.

The Trust reports sickness absence data 

quarterly via the Health and safety 

committee and monthly at the People, 

Quality and capital meeting.  from 

March 2010 it is also reported on  

a monthly basis to the Board (prior to  

this it was bi-annual).  The Trust has 

had a steady average of 3.5% sickness 

absence over the last four years,  

which is 1% below the NHs average  

and 10% below the acute sector average 

in 2008/09. seasonal variations are  

noted (i.e. higher in winter, lower  

in summer).



6.0 quAlity Accounts
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As one of the largest centres for both 

reconstructive and head and neck 

surgery in the country, and as one of 

the leading centres for corneo and 

oculoplastic surgery, the large number 

of complex cases mean that our staff 

maintain high levels of efficiency and 

expertise.  Because of the close teamwork 

between our surgeons, anaesthetists, 

theatre and nursing staff, therapists and 

psychotherapists, we are able to provide 

an integrated approach to the complete 

needs of the patient in both the  

acute and rehabilitation phases of  

their condition.

Because of the high-risk and complicated 

nature of the surgery we carry out, 

safety is a key issue at all levels of the 

organisation.  We undertake a thorough 

and comprehensive audit of our 

observations, response times, preventive 

precautions, and levels of expertise to 

ensure the highest standards.  We also 

have a rigorous programme of incident 

reporting, investigation, and follow 

up to ensure that lessons are learned 

and improvements made at every 

opportunity.

Patient dignity, comfort, and satisfaction 

are equally important to the hospital 

which provides local medical services as 

well as tertiary surgery.  In the past year 

we have carried out a comprehensive 

analysis of patients’ views on the  

non-technical aspects of their care and 

have responded to their key concerns.   

We are proud to have one of the best 

records in the country from the annual 

patient survey, and aim to provide 

personal care at every level.

QVH has consistently met and achieved 

all government targets for waiting times 

for cancer, emergency, and planned 

services.  This year we have failed to 

meet one target (percentage of patients 

seen within 31 days of referral on a 

cancer pathway).  However, we have 

achieved this standard in the second 

half of the year and our results were 

depressed by the erroneous classification 

of a number of patients in this category 

which could not later be revised under 

the department of Health’s rules.

As part of our focus on the patient 

experience, we are concerned to ensure 

that our achievement of national targets 

is not at the expense of other aspects 

of patient satisfaction – in particular 

cancellations of appointments or 

operations, and late bookings.   

We have adopted regular measures of 

these aspects of care and these quality 

accounts contain a clear commitment to 

avoid cancellations and late bookings.

We believe it is important that we 

offer the benefit of our services to the 

wider population of Kent, surrey, and 

sussex.  To achieve this, we continue to 

establish outreach services, delivered 

by surgeons, specialist nurses and 

therapists, to minimise travelling times 

for patients.  for some procedures, such 

as microvascular reconstruction of breast 

following (or at the same time as) cancer 

surgery, we believe that our ability 

to offer the very best reconstructive 

techniques enables us to offer care  

of the highest quality.

We are continuing to develop our 

objective metrics of quality and safety.  

Incident reporting has been a standard 

feature of our board reports for some 

years and has been continually improved 

year on year.  We are currently focusing 

on the development of standard metrics 

for the outcomes of our core surgical 

competencies in burns treatment and 

microvascular surgery on free-flaps.

Each clinical directorate is developing  

its measure of the quality of the care 

they provide.  The information on 

outcomes published in these accounts 

demonstrate a performance that is 

consistently higher (with better outcomes 

and lower complication rates) than other 

published rates or national standards. 

As a leading centre for the services we 

offer, we will continue to develop and  

set the standard for outcome measures.

At QVH we believe that, to be of the 

highest quality, a service must be;

• expert

• holistic 

• safe

• comfortable

• reliable

• accessible.

All our staff contribute to the high 

standards of care that the hospital 

achieves.  The work on these accounts 

has been led by Amanda Parker, director 

of Nursing and Quality, and by Edward 

Pickles, consultant Anaesthetist and 

director of Audit and Outcomes, 

supported by claire Jenkins, clinical 

Audit and Outcomes Manager, and 

Ashley Parrot, Patient safety Manager.

I certify that to the best of my knowledge 

the information in this document  

is accurate.

Dr Adrian Bull 

chief Executive

queen victoriA hospitAl nhs foundAtion trust (qvh) prides itself on the speciAlist 
services thAt it provides.

6.1 stAtement on quAlity  6.2 priorities for improvement And stAtements  
 of AssurAnce from the boArd
The table below summarises how we 

have performed against our priorities 

for 2009/10 and beyond.  The following 

commentary describes our performance 

against each outcome in more detail.

Priority Achieved and Good progress Progress not 

 will be monitored but will require satisfactory in 

 but not reported further work and 2009/10 and will  

 again formally progress will be be an ongoing 

  reported again priority 

 

Patient safety 

 

culture of patient safety reporting 

Physiological monitoring / escalation of care

Understand rate of harm / adverse incidents

Implementation of safety briefings and  

World Health Organisation (WHO)

consultant review of emergency admissions

Hand decontamination 

 

Clinical quality and effectiveness

Review of all deaths

Outcome indicators in skin / head and neck cancer

Prospective free flap database

contribution to national head and neck oncology database

Priority to lower limb trauma / outlier patients

service Level Agreement (sLA) with Brighton for paediatric care

Outcome measures in orthognathic surgery

development of specialty quality portfolios

Patient experience and access

National Patient Reported Outcome Measure 

(PROM) programme

Privacy, dignity, patient information
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6.2.1 2009/10 priorities in pAtient sAfety

The primary method of allowing staff  

to raise concerns about patient safety  

is through clinical incident reporting.  

A patient safety incident is any 

unintended or unexpected incident 

which could have, or did, lead to harm 

for one or more patients receiving 

healthcare.  Organisations that report 

more incidents usually have a better  

and more effective safety culture.  

This is because an organisation cannot 

learn and improve if it is unaware of  

any problems.

All QVH staff can report an incident 

through a computerised system available 

on any desktop computer.  The manager 

responsible for investigation of the 

incident is informed automatically and all 

incidents causing, or having the potential 

to cause, moderate to severe harm are 

reported to the clinical cabinet and 

executive business review.

We have continued to encourage clinical 

incident reporting, in which staff not 

only report all safety incidents affecting 

staff and patients, but also all ‘near miss’ 

events, where no harm has occurred, but 

where the potential for harm existed.

As the graph below shows, we have seen 

an 8% increase in incident reporting, 

against a 3% increase in activity.   

This is as an improvement, as the rate 

of reporting reflects the organisation’s 

openness about patient safety. 

However, we still have the potential for 

further improvement as we currently 

report 2.2 incidents per 100 admissions, 

against a median of 5.5 incidents per 

100 admissions to other acute specialist 

organisations. 

The graph opposite shows that we have 

a different reporting profile to other 

similar organisations, with a particularly 

high rate reported for patient accidents. 

This may reflect our improved reporting 

culture on the Jubilee rehabilitation unit, 

where patient falls have been a particular 

target for improvement in care.
After Action revieW

In 2009, with assistance from University 

college Hospital, London, we introduced 

a new method of learning from clinical 

incidents called the After Action Review. 

first used by the Us Army, it is a method 

of formal debriefing, led by a trained 

facilitator.  staff involved in a clinical 

incident are brought together in a 

no-blame environment to discuss what 

should have happened, what actually 

happened, why there was a difference, 

and what can be learnt for next time.

changes in clinical policy or procedure 

may be required, although more often 

the participants just gain understanding 

of how and why mistakes happen,  

and how they may be prevented in  

the future.

Patient safety incidents by severity

What type of incidents are reported in QVH? 

Figure 2: Top 10 incident types

Priority 1  
foster an environment in which all staff can legitimately raise concerns about patient 
safety, and receive feedback on how those concerns have been acted upon.

0

100

200

300

400

500

600

700

800

900

1000

2007

1

13

170

474

2008

10

53

220

515

2009

8

14

212

638

Key

Serious

Moderate

Minor

No harm / near miss

0% 20% 40%

Percent of incidents

All other categories
2.9%

5.5%

18.6%
4.1%

1.5%
5.5%

1.5%
6.0%

3.4%
7.1%

2.9%
7.1%

2.9%
7.4%

2.0%
10.1%

36.8%
12.4%

10.8%
15.0%

16.7%
19.7%

Access, admission,
transfer, discharge

Consent, communication,
confidentiality

Clinical assessment

Medical device / equipment

Patient accident

Treatment, procedure

Medication

Infrastructure (including staffing,
facilities, environment) 

Documentation (including 
records, identification)

Implementation of care and
ongoing monitoring / review

Key

All acute specialist organisations

QVH
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pAtient sAfety  
culture At qvh

In 2009, we carried out a staff survey of 

the perceptions of the culture of patient 

safety at QVH, with many encouraging 

results.  A sample of the results is 

opposite. This survey will allow us to 

focus on some areas for improvement, 

particularly with regard to patient safety 

leadership from medical staff and staff 

handovers.  It will be repeated after one 

year of safety development, as suggested 

by the Patient safety first campaign.

executive pAtient  
sAfety WAlKrounds

To further allow staff to communicate 

their concerns about patient safety,  

from ‘ward to board’, we have 

introduced executive patient safety 

walk-rounds.  Every month, at least two 

executive directors accompanied by the 

patient safety and governance manager, 

and frequently other non-executive 

and clinical directors, meet with a cross 

section of staff from one particular area 

of the hospital, for example theatres  

or a ward.

An open discussion is held in a no-blame, 

non-threatening environment, allowing 

all staff to voice any concerns about 

patient safety.  some concerns can be 

dealt with immediately; some require 

further planning.  staff receive feedback 

on the actions taken as a result. 

The kinds of concerns raised range from 

estate issues - such as lighting around 

outside paths used by patients - or 

window locks, to medication errors, 

patient confidentiality and consent,  

and the availability of medical staff. 

pAtient fAlls

One example of how incident reporting 

can affect patient care is the trust’s 

efforts to reduce patient falls on the 

Jubilee rehabilitation unit.  The nature of 

the patients cared for on Jubilee, where 

mobilisation plays a large part in their 

rehabilitation, means some patient falls  

are inevitable. 

 

However, through new methods of risk 

assessment, with targeted care for at risk 

patients, we have reduced the number of 

falls by 25% in 2009 compared with 2008,  

as shown in the graph below.

Total patient falls

further improvements

Our plans to further improve on this  

priority include:

• Improving feedback to staff following  

 incidents and learning across the   

 organisation

• continuing to develop the After Action  

 Review programme

 

• Producing an effective monthly patient  

 safety dashboard visible for all staff to  

 include measures of patient safety

• completing an independent root cause  

 analysis for all major incidents and any  

 others identified for key learning

• Establishing patient safety champions  

 in clinical areas across the trust

 

• continuing to improve reporting   

 culture of incidents, especially from   

 medical staff

• Reviewing and meeting the updated  

 National Patient safety Agency (NPsA)  

 requirements for ‘Being Open’

• continuing to respond to external   

 recommendations and alerts from   

 governing bodies. 

Nationally, analysis of 576 deaths 

reported to the NPsA’s National  

Reporting and Learning system over a 

one year period (2005) identified that 

11% were as a result of deterioration 

of a patient’s condition that was not 

recognised or acted upon.  A number 

of points were identified where the 

process could fail including not taking 

observations, not recognising early signs 

of deterioration, not communicating 

observations causing concern and not 

responding to these appropriately.

We have made it a priority to improve 

the completeness and quality of our 

physiological observations (pulse, blood 

pressure, respiratory rate, temperature, 

pain scores and sedation level) and the 

chart opposite demonstrates progress 

with a significant improvement in the 

number of patients who have all these 

observations recorded correctly.

Priority 2  
review the methods, tools and protocols for monitoring patients after surgery and ensure 
they are fit for purpose, used effectively and prevent patient deterioration.
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I would feel safe being treated as a patient 91% 1% 

at this hospital.

I am encouraged by my colleagues to report 91% 3% 

any safety concerns I may have.

I know the proper channels to which I should direct  91% 4% 

questions regarding patient safety.

safety briefings are common in this area of  48% 20% 

the organisation.

I am satisfied with the availability of clinical 51% 20%  

leadership in this area of the organisation  

from senior doctors.
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When physiological observations fall 

outside set limits we use a graded 

response depending on the severity of 

the deviation.  This may range from a 

simple increase in the frequency of the 

observations, to immediate referral to 

the medical staff or critical care outreach 

team.  Both should be accompanied by 

documentation in the patient record.

We have a poor record of correctly 

responding in this way, with only 

approximately 20% of ‘triggers’ being 

acted upon in line with our protocols. 

This is partly due to the current ‘track 

and trigger’ system we have been 

using, which places very tight limits on 

physiological variation before demanding 

escalating care. Nursing staff are tending 

to ignore breaches as they know the 

patient is safe.

We are therefore developing a new  

‘early warning score’ physiological 

observation chart to enable correct 

identification of patients at risk of 

deterioration.  This is currently being 

successfully trialled in the burns unit,  

and will be rolled out to the main 

hospital in April 2010.

In addition, the chart will utilise the 

sBAR (situation, background, assessment, 

recommendation) communication tool 

to ensure effective, rapid communication 

between ward staff and medical or 

critical care teams.

Traditional efforts to detect harm events 

or adverse incidents have focused on 

voluntary reporting (as described above) 

and tracking of errors.  However, it is 

estimated that approximately one in ten 

patients suffers an adverse event related 

to their healthcare and that voluntary 

reporting may only reveal 10-20% of 

these events. 

The method of ‘Global Trigger Tool’ 

monitoring examines 10 random sets 

of notes every fortnight, looking for 

examples of where patient care has 

not followed the correct or expected 

path.  Harm or adverse events include 

complications of medical treatment, 

which may occur despite good standards 

of care.  Harm events also include delays 

in treatment or discharge related to the 

organisational aspects of care,  

for example trauma patients waiting  

for theatre availability. 

Tracking adverse event rates over time 

is a useful way to tell if changes being 

made are improving the safety of the 

care processes.  The improvement in our 

current adverse event rate, per 1,000  

bed days, can be seen below.

Adverse events per 1,000 patient days

Below, the data is presented as 

number of adverse events found per 10 

admissions examined, with a breakdown 

of the type of harm event.

Adverse events by category

Priority 3  
understand and improve our rate of ‘harm events’ as defined by the patient safety  
first campaign.

some of the ongoing work streams to 

reduce our adverse event rates in some  

of these areas include:

• Quality of care – New ‘early warning  

 score’ system for monitoring patients  

 physiological observations (see above)  

 has been reviewed and a new form has  

 been developed and trialled.  It is due  

 to roll out across the organisation in  

 April 2010.  The number of completed  

 observations is audited fortnightly.

• Pressure sores – Each incident is   

 followed up by the matron responsible  

 for safeguarding and audited on a   

 quarterly basis. 

• Patient falls – A new falls assessment  

 form has been introduced, including a  

 system to alert all staff to patients at  

 high risk of falling, and the actions of  

 ward staff are reviewed following  

 a fall.

• Operational – There are ongoing   

 projects to streamline care, particularly  

 for trauma patients.

• Infection prevention and control –  

 Our measures to prevent surgical site  

 infection are being reinforced and  

 re-audited to ensure improvement.

• Communication – We have introduced  

 the World Health Organisation (WHO)  

 checklist and pre-list team safety   

 briefings in theatres, as detailed below.  

 We plan to introduce similar safety   

 briefings for ward nursing staff. 

 A patient safety dashboard to update 

 all staff with progress is in 

 development. 
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In January 2009, the National Patient 

safety Agency (NPsA), in response to 

compelling evidence arising from a 

global pilot, issued an alert to the NHs 

in England and Wales to be compliant in 

the use of the WHO theatre checklist for 

all surgical procedures by february 2010.

In addition to the checklist, the Patient 

safety first campaign advocates the  

use of two additional steps: pre-list 

briefings and post-list debriefings.   

Pre-list briefings provide an opportunity 

for the operating team to share 

information about potential safety 

problems and concerns about specific 

patients in advance of sending for 

and anaesthetising the first patient on 

the operating list.  They facilitate the 

integration of essential reporting on 

safety issues into everyday work and the 

opportunity for proactive information 

exchange.  The pre-list briefing enables 

the whole theatre team to discuss 

potential problems or challenges in  

a timely fashion.

since November 2009 QVH has 

implemented a system of pre-theatre 

list team safety briefs, where the whole 

theatre team joins together at the start 

of the day to discuss safety issues, list 

order, equipment and imaging needs, 

antibiotic prophylaxis and staffing  

for the day.

This has rapidly become part of normal 

practice, as demonstrated in the latest 

audit figures above right.

 

The briefings contribute to smooth, 

incident free running of the lists, with a 

reduction in overruns and delayed starts.

 

The chart below demonstrates the 

reduction in clinical incidents reported 

that relate to poor communication in the 

theatre complex since the introduction of 

pre-list briefings in November 2009.

Percentage of lists that now start with 91% 

a pre-list safety briefing. 

Percentage of pre-list briefs that have imparted  70% 

knowledge that might otherwise have been  

missed or delayed. 

Percentage of team safety briefs that occur on time.  50%

safety step Ward safety Pre-anaesthetic  Pre-incision Post-surgery Recovery 

 check check (“sign in”) safety check safety check handover 

   (“time out”) (“sign out”) check 

 

June 2009 96% 56% 41% 56% 70%

Jan 2010 95% 90% 80% 70% 80%

Priority 4  
implement a pre-theatre list safety team meeting and enhance our checklist in line with 
npsA / Who recommendations.

We still have some progress to make 

in ensuring the pre-list occurs on time. 

This is due to pressures of anaesthetic 

assessment and surgical consent and 

marking of patients on the morning of 

their surgery.  We hope that the opening 

of the new surgical admissions unit will 

reduce this difficulty.

Implementation of the WHO checklist, 

with a ‘time out’ before incision to  

cross check the details of the patient,  

the operation and the site of the 

operation was also formalised, ahead of 

schedule, in November 2009.

from a previously poor use of the  

WHO checklist in June 2009, we are  

now approaching compliance of over 

80%, as shown in the table below.

All of our emergency admissions are 

admitted by nursing and medical staff 

who, with the patient, will make a plan 

for their care.  The admitting doctor  

will often be a doctor in training.   

This is entirely appropriate for most of 

the patients admitted to QVH who are 

often otherwise well but with peripheral 

injuries, eg hand lacerations or minor 

facial trauma.

However, in 2009 the National 

confidential Enquiry into Patient 

Outcome and death (NcEPOd) produced 

two reports.  One examined the care 

of patients who died within four days 

of admission to acute care; the other 

looked at patients who develop acute 

kidney injury in hospital.  Amongst 

other recommendations, both reports 

suggested that all emergency admissions 

to hospital, of whatever specialty, should 

be reviewed by a consultant within  

24 hours - ideally 12 hours - of admission.

At QVH there are daily consultant-led 

trauma ward rounds to facilitate such 

review. However, the documentation of 

these reviews has been inconsistent.

We have made efforts to ensure that 

these consultant-led rounds occur, that 

all patients are reviewed by a consultant 

within 24 hours to make a senior plan for 

patient care, and that these reviews are 

documented in the patient record.

Although we have made some  

progress with this priority, with a  

20% improvement in compliance (see 

table below), this will remain a priority 

for the forthcoming year, and continued 

improvements in the way junior doctors 

document consultant reviews are  

being made.

Priority 5  
ensure all patients admitted as an emergency are reviewed by a consultant within 24 hours 
of admission.

Audit period Percentage of patients receiving documented 

 consultant review within 24 hours of admission 

 

 Plastic surgery Max-facial corneoplastics Overall

Mar - Jun 2009 55% 32% 50% 46%

Jan - feb 2010 71% 61% 50% 66%

Poor communication incidents reported since briefings introduced
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Effective hand hygiene is a key measure 

in maintaining a low hospital acquired 

infection rate.  There is a very low rate of 

hospital acquired infections at QVH and 

there have been no outbreaks during  

the year: 

Adherence to our hand hygiene policy 

has been a key focus during 2009/10 and 

we have achieved an improvement in 

our hand hygiene compliance across the 

organisation from 73% in early 2009  

to 87% in 2010. 

We will continue to focus on compliance 

during 2010/11 as our aim is to achieve 

a compliance score above 90% for hand 

washing against all five ‘moments’ of 

hand hygiene audited.  These are: before 

patient contact; before an aseptic task; 

after exposure to body fluids; after 

patient contact; and after contact  

with a patient’s surroundings.

Our rolling programme of 

multidisciplinary joint hospital clinical 

audit meetings has continued, with 90 

minute meetings held in protected time 

every other month.

All deaths within 30 days of surgery are 

discussed at these meetings, focusing 

on those episodes where lessons can be 

learned by the multidisciplinary team.  

In the past 12 months we have presented 

information about 11 surgical deaths at 

QVH, 8 of which have been related to 

burn injuries, and a further 19 deaths 

that occurred away from QVH, either at 

other hospitals or a patient’s home,  

but within 30 days of surgery at QVH.

Our rates of QVH non-burns related 

surgical deaths remain low and stable, 

but are continuously monitored (see 

table below).

Non-surgical deaths in our rehabilitation 

service are also now formally reviewed 

at a separate meeting.  Attended by the 

clinical director of community medicine 

and GP representatives, together with 

senior nursing staff and the clinical 

director of audit and outcomes, this 

quarterly meeting allows an opportunity 

to review all unexpected transfers out to 

supporting trusts and deaths at QVH. In 

the past 12 months, 14 deaths on Jubilee 

ward have been discussed, almost 60% of 

which were related to terminal cancer.

Identifying patients admitted for end  

of life care has been made a priority  

and the use of the Liverpool care 

Pathway, a protocol for patient care  

in the final hours and days of life,  

has been encouraged for all such cases. 

Recent audit showed that it was correctly 

implemented in 80% of cases.

Lessons learned from mortality reviews 

are disseminated to the clinical  

policy committee and through the 

directorate structure.

Over the last year particular attention has 

been given to the following issues raised: 

• consultant review of  

 emergency admissions

• Thromboprophylaxis for prevention  

 of venous thromboembolism

• care of patients with tracheostomies

• Medical review of high dependency   

 unit patients

• Implementation of team brief and   

 WHO checklist

• Availability of short-notice  

 pre-assessment.

The joint hospital clinical audit meetings 

also allow review of our clinical indicator 

programme.  In addition to monitoring 

deaths we also monitor and present:

• Unexpected returns to theatre within  

 7 days of operation (approx 0.9%)

• Unexpected transfers out to   

 neighbouring trusts (approx 0.5%)

• Unexpected readmission to  

 QVH within 28 days of discharge   

 (approx 1%)

• Infection (MRsA bacteraemia and   

 clostridium difficile) rates

• clinical incident reporting rates.

 2008 2009 

 

MRsA  2 cases 1 case 

bacteraemia

c. difficile 5 cases 1 case

Year Non-burn related  

 surgical mortalities death rate % 

 

2006  2 0.017

2007 1 0.008

2008 3 0.022

2009 2 0.014

Priority 6  
improve our compliance with hand decontamination (hand washing).

Priority 1  
ensure that all in-hospital deaths (including those in our community hospital), and deaths 
within 30 days of surgery, continue to be discussed within an open, multidisciplinary 
forum, and that concerns and actions raised from these meetings are acted upon and 
results monitored. We will ensure that our end of life care is recognised as an important 
contribution to community care, and supported as such.

6.2.2 2009/10 priorities in clinicAl effectiveness
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Emergency readmission within 28 days of discharge

Unexpected returns to theatre

All transfers out

The following graphs demonstrate  

how we monitor these numbers,  

and the improvement in the rates  

of emergency readmission.

melAnomA And sKin 
cAncer unit (mAscu)

The QVH MAscU has developed several 

markers of clinical effectiveness. 

currently, data is predominately from 

retrospective audit.  However, the 

development of a prospective database 

will mean we can monitor these outcome 

measures continuously in the future.

Measures of quality include:

• Incomplete excision rates in basal  

 cell carcinoma

• Rates of complete wide local excision  

 of melanoma, as per NIcE guidance

• complications of axillary and inguinal  

 region block lymph node dissection

• Patient satisfaction in MAscU  

 out-patients.

details of the results of these outcome 

indicators are detailed in the skin cancer 

section of the ‘Monitoring of clinical 

quality and effectiveness’ section of  

the report page 38. 

heAd & necK  
cAncer surgery

We provide surgical care to patients 

with head and neck cancer from three 

different cancer networks.  However, 

survival from head and neck cancer is  

also dependant on oncological 

care, including radiotherapy and 

chemotherapy, received elsewhere.

Markers of clinical quality for surgery  

will potentially include:

• ‘free flap’ (microvascular surgery)   

 survival rates

• Length of stay

• surgical complication rates

• Waiting time from surgery  

 to radiotherapy

• Two- and five- year survival rates.

collection of data for these has proved 

challenging as the multidisciplinary teams 

(Maidstone, Brighton and Guildford) all 

use different data collection systems. 

However, we have now implemented the 

Liverpool head and neck cancer database 

and intend to improve reporting on  

these outcome measures for 2010/11.  

This database will also enable us to 

improve our contribution to the dAHNO 

(data for head and neck oncology) 

national head and neck cancer database.

It should be noted that, as a specialist 

surgical unit that does not provide a  

full range of clinical specialties,  

we will always have to transfer some 

cases out for specialist medical care.  

This particularly applies to our 

rehabilitation patients under the care 

of GPs, whose complex medical needs 

cannot always be provided by QVH.

Where there is any statistically significant 

change in the rates of returns to  

theatre, readmissions or transfers out,  

further audit is conducted to detect 

underlying causes. 

Priority 2  
As a major centre for skin cancer and cancer of the head and neck, we will seek to develop 
short and medium term specific outcome indicators for our services.
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We now have a continuous, prospective 

database of all patients undergoing 

microvascular breast reconstruction.  

This has also already been populated 

with two years of retrospective data,  

and the results of this work are detailed 

in the ‘Monitoring of clinical quality  

and effectiveness’ section of the  

report page 36.

It is hoped to extend use of this 

database to other ‘free flaps’ when fully 

operational for breast patients.

A recent audit of 45 plastic surgery units 

found that only four other centres use 

a prospective database in this way to 

record their outcome data.

The development of the QVH ‘Outliers’ 

service continues and, in 2009, the service 

won the NHs south East coast Health 

and social care Award for Innovation in 

Acute care, and was one of three finalists 

in the national awards.

Previously, patients were automatically 

brought to acute care and often spent 

long periods on wards waiting to be 

transferred to surgery or discharged 

home.  We have provided a community-

based outreach practitioner who can visit 

patients in their own home, pre-assess 

the patient’s fitness for surgery, decide 

on treatment and discuss the benefits 

and risks of treatment.

A dedicated team of consultant surgeon, 

consultant anaesthetist and administrator 

support the outreach nurse.  Patients 

appreciate the point of contact and the 

personal care and now have the option 

of, rather than surgery, using long-term 

dressings managed by community and 

district nurses supported by the  

outreach nurse.

Where surgery is necessary, post-surgical 

wound care can be provided in the 

community, saving on long journeys  

for follow up.

This approach has proved cost effective, 

ensuring surgery takes place as planned 

and has reduced inpatient stay for  

pre-tibial lacerations to 3.5 days.

for patients referred from the 

community or other acute trusts  

in the region we have seen a 35%  

reduction in the average time from 

referral to admission and a 23% 

reduction in length of stay at QVH  

before discharge (see table below).

Year Average time for lower  Average length of stay 

 limb trauma patients  for lower limb trauma 

 referral to admission (days) patients (days) 

 
2005 - 2006 15.74 7.82 

2009 - 2010 10.2 6.0

Priority 3  
microvascular surgery (free tissue transfer or ‘free flap’ surgery) is central to the 
reconstructive work. We currently have no continuous, prospective data on the outcomes, 
complications and failure rates of our microvascular surgery and have traditionally relied  
on occasional snapshot audit. A continuous, prospective multi-disciplinary database of all 
‘free flaps’ (including head and neck, breast and lower limb and trauma work) would allow 
us an opportunity to demonstrate quality of service and provide an excellent opportunity  
to benchmark ourselves against other units willing to share results.

Priority 5  
We will give greater priority to lower limb trauma patients referred from surrounding 
hospitals, reducing time to admission and time to surgery with the aim of reducing length 
of stay and time to rehabilitative care.

Priority 4  
We will improve our contribution to the national head and neck oncology database 
(dAhno) to demonstrate the effectiveness of head and neck cancer care.

As detailed above, we have had great 

difficulties in supplying comprehensive 

data to the dAHNO national head 

and neck cancer database, due to the 

different IT systems in use across the 

multi disciplinary teams that we serve.

Our reporting rate to dAHNO has 

been 14% (data period to November 

2009).  This will remain a priority for 

improvement in 2010/11, and the 

introduction of the Liverpool head 

and neck cancer database, from which 

dAHNO data can be extracted, will aid  

us in improving our submission.
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We have had a new service level 

agreement (sLA) with the Royal 

Alexandra children’s Hospital (RAcH) 

since May 2009.  In particular, this 

specifies the commitment by RAcH 

consultants to provide an on-call service 

and allocated resources for safeguarding 

children at risk.  We have met twice since 

May 2009 to review the arrangements 

and have on these occasions reviewed 

the allocation of paediatricians’  

time at QVH. 

The sLA is working well and there have 

been no clinical issues of note.  Urgent 

referrals have been reviewed and show  

a similar pattern to previous years, 

though the process of referring a child  

on has become notably easier for QVH 

staff.  Nursing staff on our paediatric unit 

have universally praised the service and 

the greater level of input from  

our paediatricians.

The sLA was most recently reviewed in 

March 2010 and the service continues  

to develop. 

Through the clinical audit and outcome 

leads, all main clinical departments have 

developed their own plans for their 

departmental quality portfolios.  

These have been shared with all clinicians 

through a series of presentations at the 

joint hospital clinical audit meetings.

Many of the portfolios include details 

of how patient reported and clinically 

measured outcome data is being 

collected, but it may take several years 

for this to produce validated results 

which can be benchmarked.  Much of the 

outcomes work detailed in this report 

has been as a result of the hard work 

clinicians have put into the development 

of these quality portfolios.

 

Presentations have so far been  

received from:

• Orthodontics

• Oral and maxillofacial surgery

• corneoplastics

• Nursing

• Burns surgery and care

• skin cancer care.

Presentations in the coming year  

will include anaesthetics, hand surgery,  

breast surgery and rehabilitation 

medicine.

Priority 6  
We will continue to review our links with brighton and sussex university hospitals nhs 
trust and the joint provision of care for very young children. A large proportion of the 
patients requiring surgery at qvh are children and we have a group of staff specialising  
in the care of children at qvh. in addition, we are building a formal link with the paediatric 
service at the royal Alexandra children’s hospital in brighton to work alongside  
qvh practitioners and help to oversee our paediatric care.

Priority 8  
We will develop quality portfolios by individual clinical specialties as evidence of  
clinical performance.

Priority 7  
We will develop new outcome measures in orthognathic surgery and burns care,  
enabling us to benchmark and improve performance.

orthognAthic surgery

data is now being collected in 

orthognathic surgery which will enable 

us to report on the following outcomes:

• Patient satisfaction

   satisfaction with functional outcome

   satisfaction with aesthetic outcome

   satisfaction with the orthognathic 

  and orthodontic services

   Patient perception of complications

• Inferior dental alveolar nerve  

 injury rates

• stability data – whether the new 

 position of the facial bones is retained.

due to the nature of the surgery and 

length of orthodontic treatment, this 

data may take up to three years to 

collect.  some initial results are included 

in the ‘Monitoring of clinical quality  

and effectiveness’ section of the report  

page 41.

burns surgery

In burns surgery, the burns care team  

use the following markers of quality  

of outcome:

• Rates of burn healing within  

 21 days of healing 

  target is for all burns to be  

  healed within 21 days

• Length of stay per percentage body   

 surface area of burn

  target is for 1 days stay per  

  1% BsA burn.

Initial results are presented in the 

‘Monitoring of clinical quality and 

effectiveness’ section of the report  

page 40.
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PROMs enable the effectiveness of 

procedures delivered to patients to be 

measured by comparing patients’ self-

reported health status before and after 

undergoing surgical procedures.  It asks 

about symptoms specific to the condition 

being treated, as well as making a global 

assessment of health.

so far we have collected information  

on participation rates and patients’  

pre-operative condition, summarising  

the levels of health they reported  

before undergoing one of two common 

elective surgical procedures: groin  

hernia operations and varicose vein 

operations.  Hip and knee replacements, 

the other two procedures covered by  

the national PROMs programme,  

are not performed at QVH. 

The information collected covers the 

period from April 2009 to November 

2009.  Nationally, it includes analysis of 

around 87,000 questionnaires that all 

hospitals treating NHs patients have 

been asked to collect from patients 

undergoing these procedures who wish 

to participate. 

 

Although QVH performs low numbers  

of these procedures (26 patients with  

varicose veins, 28 patients with groin 

hernias during the information collection 

period) and they are performed by  

visiting surgeons, the participation 

rates compared to the national average 

nonetheless reflect the commitment of 

our staff to supporting the audit and 

focusing on patient outcomes.  

We are awaiting the audit outcomes  

from the department of Health.

In addition, QVH have trialled the use 

of a cataract surgery PROM (the Vf-7), 

the results of which are included in 

the ‘Monitoring of clinical quality and 

effectiveness’ section of the report  

page 44.  We are also now  

developing PROMs in breast,  

hand and orthognathic surgery.

Priority 1  
We will partake fully in the national patient reported outcome measure (prom) project 
for varicose vein and groin hernia surgery. in addition we will develop our own prom 
for cataract surgery.

Priority 2  
We will continue to measure patient experience, focusing on issues of privacy and 
dignity and single-sex accommodation. We will conduct a comprehensive review of our 
communication and interaction with patients, the materials we send them, the information 
we give them, and the means by which we do so.

privAcy And dignity

Maintaining privacy and dignity for our 

patients is a priority and will remain so 

during 2009/10.  We have a plan and 

a statement of compliance which are 

available on our website.  We have 

participated in three reviews with our 

commissioners and peer-review trust 

to provide an assurance that we are 

addressing adequately the privacy  

and dignity of our patients. 

The national survey of inpatients also 

provides information about patients’ 

perceptions of how we consider their 

privacy and dignity.  Results for QVH 

show that when asked ‘did you feel 

you were treated with dignity and 

respect while in hospital?’ our scores 

have remained consistently high 

with scores in 2007 and 2008 of 95% 

and 96% respectively.  We currently 

await publication of the 2009 survey 

information from the care Quality 

commission.  

To ensure we continue to listen to 

patients views on our ability to provide 

privacy and dignity in their care, our 

newly revised discharge questionnaire 

asks specific questions about this. 

Work undertaken during 2009/10 has 

included the building of additional single 

rooms, provision of ensuite facilities,  

and additional screening.  As a result, 

in the last three months, no patient 

has needed to share accommodation 

with patients of the opposite sex, 

except for within our intensive care and 

high dependency facility.  Information 

on our ability to deliver same-sex 

accommodation to patients is reviewed 

monthly and any exceptions will  

be investigated. 

pAtient informAtion

The patient information group held a 

workshop to discuss the information 

currently being given patients to ensure 

it is relevant, accessible and timely  

and we have made several changes  

as a result. 

We recognise that patients have a lot  

to think about in advance of their 

surgery and may not remember 

everything they have read or been  

told.  Therefore, a bedside guide has 

been written for patients to read whilst 

they are an inpatient covering everything 

they need to know about the hospital 

and the amenities available.  A paper 

version has been trialled successfully  

and a re-usable wipe-clean version is 

currently being printed which has been 

funded by the League of friends. 

The results of our inpatient survey 

showed that, overall, patients were very 

happy with the amount of information 

being given to them.  However, the score 

when asked if they were given written 

information about their condition or 

treatment, whilst not a high problem 

score, showed weaker than other trusts. 

Therefore an action to address this has 

been added to the patient experience 

action plan and will remain a priority  

for QVH in 2010/11.

As part of the patient information 

review, members of the patient 

information group and public 

engagement committee undertook 

a comprehensive signage review, 

looking at all signage from the patient’s 

perspective.  The findings have been 

submitted to the estates department  

and will feed into the business plan  

for next year.

PROM QVH participation National Preoperative health Preoperative health 

 rate (% eligible participation perception of QVH perception of patients 

 patients) rate (% eligible patients (visual nationally (visual 

  patients) analogue score 0 - 100) analogue score 0 - 100) 

 

Varicose 92% 40.5% 82.5% 79.6% 

veins

Groin 100% 51% 83% 79.3% 

hernias

6.2.3 2009/10 priorities in pAtient  
 experience And Access
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In order to identify our areas for 

improvement in 2010/11 we considered 

a variety of measures.  This included 

feedback from inpatient and outpatient 

surveys, patient complaints, internal 

incidents and staff views.  In addition, 

external stakeholders’ views, including 

those of our local primary care trust and 

our governors, have been included.   

The priorities identified for 2010/11 are:

1. Our aim is that, unless clinically 

 indicated, no trauma patient will wait 

 more than 24 hours for their surgery

This area for improvement was chosen 

because it was recognised that patients’ 

experiences were sometimes poor, with 

cancellations on a number of occasions 

and long waits before surgery.   

In 2009/10 patients waited for an average 

of 18 hours for their surgery but some 

waited up to 59 hours.  This has been 

occurring because our resources have not 

been used as efficiently as possible and 

it affects other patients because their 

operations are sometimes delayed  

or postponed.

In order to achieve improvements,  

we are already working on analysing the 

processes that affect the admission of 

trauma patients and will re-design our 

processes of care to address this priority. 

We are, for example, recruiting a trauma 

coordinator whose role will be to support 

the delivery of this objective. 

2. Our aim is that 80% of patients 

 seen at QVH will be pre-assessed for 

 surgery on the day of their outpatient 

 appointment.

Moving to pre-assessment on the day of 

outpatient appointment was identified 

as a priority due to the poor experience 

patients have when their operation is 

cancelled on the day either because 

they are unfit for surgery or delayed 

into theatre, or when they have to 

make repeat visits for pre-assessment, 

causing unnecessary travel time and 

costs.  currently, less than 50% of surgical 

patients at QVH are assessed on the day 

of their outpatient appointment.

conducting pre-assessments on the day 

of outpatient appointments means that 

we are able to use our resources more 

efficiently, avoiding wasted theatre 

slots that could be used for other 

patients, and reducing the additional 

administrative and clinic time needed to 

see the patients for separate outpatient 

and pre-assessment appointments.  

The work for this area of improvement 

will concentrate on amending processes 

within the pre-assessment clinic 

specifically addressing capacity and 

scheduling and linking these effectively 

to the outpatient service. 

3. We aim to guarantee that once an 

 outpatient appointment has been 

 made it will not be changed, except at 

 the patient’s request. 

several complaints have shown us that 

too many patients have their outpatient 

appointments cancelled, sometimes more 

than once. 

The cancelling and rebooking of patients 

does not provide a patient with the 

best experience and also takes up a 

lot of administrative time.  We will 

establish baseline measures and achieve 

continuous improvement throughout  

the year.

In addition, progress against this priority 

will also improve the patient experience 

in our corneoplastic service, where 

improved booking arrangements will 

reduce unnecessarily long waits which 

can currently lead to crowded  

waiting areas.

4. No elective patient will have their 

 surgery avoidably cancelled on the  

 day of surgery.

during 2009/10, 96 patients had their 

operations avoidably cancelled on the 

day of surgery.  This is too many.   

It impacts on the patient involved,  

and others whose surgery may be 

delayed as a result because of attempts 

to try and avoid the cancellation.  It leads 

to wasted theatre slots and unnecessary 

overnight stays.

Plans to achieve the improvements are 

linked to the hospital transformation 

plan and activity on ensuring that 

patients are being pre-assessed on the 

day of their outpatient appointment. 

There are separate project plans for each 

contributory change mechanism and  

this work is being led by the director  

of performance.

Progress against all of these priorities  

will be monitored through weekly/

monthly capability charts that will 

be reported on at trust operational 

meetings and to the trusts management 

meetings (direct reports, clinical cabinet 

and directorate review meetings).   

Reporting on improvements will 

take place through these meetings 

and quarterly to our quality and risk 

committee that monitors progress 

against our quality account objectives.

6.2.4 priorities for 2010/2011 6.2.5  
revieW of 
services 

 

Statement of assurance from the board

during 2009/10, Queen Victoria Hospital 

NHs foundation Trust provided burns, 

general plastic surgery, head and neck 

surgery, corneoplastic surgery and 

community NHs services.

Queen Victoria NHs foundation Trust  

has reviewed all the data available to 

them on the quality of care in all of  

these NHs services.

The income generated by the NHs 

services reviewed in 2009/10 represents 

100% of the total income generated 

from the provision of NHs services by  

the Queen Victoria Hospital NHs 

foundation Trust.

6.2.6 
pArticipAtion in 
clinicAl Audit 
 National audit and national  

confidential enquiries

during 2009/2010 six national clinical 

audits and one national confidential 

enquiry covered NHs services that  

QVH provides.  during that time  

QVH participated in 83% of national 

clinical audits and 100% of national 

confidential enquiries of the national 

clinical audits and national confidential 

enquiries which it was eligible to 

participate in.  These are set out as 

follows (see table 1a and 1b):



66

QVH  ANNUAL REPORT, QUALITY AccOUNTs ANd fINANcIAL AccOUNTs  2009/10

67

QVH  ANNUAL REPORT, QUALITY AccOUNTs ANd fINANcIAL AccOUNTs  2009/10

Table 1a:  Eligibility and participation in national audits

1Although QVH is eligible to participate in the Intensive Care National Audit and Research Centre (ICNARC) Case Mix Programme, we do not currently participate.  No other 

specialist burns units currently contribute data and, for this reason, meaningful comparator data are limited.  At QVH, consultant-led review takes place for all hospital 

mortalities on a case-by-case basis and lessons learned are disseminated throughout the organisation.  We also contribute fully to the International Burn Injury Database (IBID). 
2QVH was eligible to participate in two of the four PROMs – varicose veins and groin hernia.

1

2

3 Data collection period April to November 2009, assessed against Health Episode Statistics (HES Online) 
4 Data collection period to November 2009

National confidential enquiries Eligible Participated 

 

cMAcE (formerly cEMAcH): perinatal mortality

NcEPOd

NcIsH

National confidential enquiries denominator data Individual patient cases Organisational  

   questionnaire 

 

NcEPOd: Parenteral nutrition study No relevant cases  No relevant casese

NcEPOd: Elective and emergency   1/1(100%) 

surgery in the elderly

NcEPOd: Paediatric surgery study  Not yet requested

NcEPOd: Perioperative care study  87/87 (100%) Not yet requested

Table 1b:  Eligibility and participation in national confidential enquiries

Table 2a: Data submitted to eligible national audits

Table 2b: Data submitted to eligible national confidential enquiries

National clinical audits % data submitted comments 

 

National elective surgery PROMs2 100% and 92%3  Two patients declined to participate.

dAHNO: head and neck cancer 14%4

National comparative audit of blood transfusion No relevant cases Eligible to participate in audit of the 

  use of red blood cells in neonates 

  and children, but no relevant cases 

  transfused over time period identified.

National mastectomy and breast reconstruction audit 100%

RcP continence care audit 100% All relevant coded cases submitted

The national clinical audits and 

national confidential enquiries that 

QVH participated in, and for which 

data collection was completed during 

2009/2010, are listed below alongside  

the number of cases submitted to each 

audit or enquiry as a percentage of the 

number of registered cases required  

by the terms of that audit or enquiry  

(see table 2a and 2b):

National clinical audits Eligible Participated 

 

PIcANet: Paediatric intensive care network 

VssGBI Vsd

NNAP: Neonatal care

NdA: National diabetes audit

IcNARc cMPd: adult critical care units

National elective surgery PROMs

NIAP: coronary angioplasty

congenital heart disease: paediatric cardiac surgery

NJR: hip and knee replacements

Renal Registry: renal replacement therapy

NLcA: lung cancer

NBOcAP: bowel cancer

dAHNO: head and neck cancer

Adult cardiac surgery: cABG and valvular surgery

MINAP (inc ambulance care): AMI and other Acs

Heart failure audit

Pulmonary hypertension audit

NHfd: hip fracture

NAPTAd: anxiety and depression Eligibility Main phase 

 currently of audit 

 being starts May 

 assessed 2010

TARN: severe trauma

NHs Blood and Transplant: intra-thoracic, liver, renal

NHs Blood and Transplant: potential donor audit

National kidney care audit 

National sentinel stroke audit

National audit of dementia: dementia care

National falls and bone health audit

POMH: prescribing topics in mental health services

National comparative audit of blood transfusion

British Thoracic society: respiratory diseases

college of Emergency Medicine: pain in children

National mastectomy and breast reconstruction audit

National oesophago-gastric cancer audit

RcP continence care audit
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QVH also participated in the following 

national audits during 2009/10:

• National inpatient survey 

• Patient safety first campaign 

• Major complications of airway   

 management in the UK (NAP4, Royal  

 college of Anaesthetists): initial   

 snapshot data submitted, followed by 

  details of 2 cases (100%) which 

 fulfilled audit inclusion criteria

• National diabetes inpatient audit of 

 acute trusts (NHs diabetes): details 

 of 6 inpatient cases (100%) which   

 fulfilled the audit inclusion criteria   

 were submitted

• BIBId: we contribute fully to this   

 ongoing national burns activity and   

 outcome database

• swifT: In conjunction with the 

 department of Health and IcNARc, 

 a review of H1N1 demands on national 

 critical care bed capacity/usage.  Three 

 suspected cases (100%) were reported, 

 two of which were subsequently 

 confirmed as being H1N1 positive

• Infection control national audits.

The reports of three national clinical 

audits were reviewed by QVH in 

2009/2010 and we intend to take the 

following actions to improve the quality 

of healthcare provided (see table 3a):

Table 3a: National clinical audit reports reviewed / action provider intends to take 

Report Publication date Review by Actions identified 

 

National head and neck cancer  2009 Board clinical cabinet Recurrent theme of technical 

comparative audit (dAHNO)   difficulties experienced in uploading 

   data.  Resources to be made available  

   by the trust to support compliance  

   with dAHNO requirements.

National mastectomy and breast  2009 Board clinical cabinet In response to concerns raised about 

reconstruction audit   the quality and completeness of 

   data nationally, all sites asked to  

   check integrity of their own data.   

   QVH data double-checked against  

   Patient Administration system (PAs)  

   and re-submitted by december 2009  

   deadline.  Ongoing audit/outcomes  

   activity and development of a  

   free-flap database in the plastic  

   surgery department.

National audit of the organisation  2009 Board, clinical  Although not eligible to take part 

of services for falls and bone health   cabinet and falls in this audit, review has been carried 

of older people  prevention group out against the published public 

   indicators, and details forwarded to 

   the falls prevention group for 

   identification of recommendations  

   and implementation of actions.

At QVH, clinical audit is seen as routine 

element of clinical practice, and all 

staff undertaking clinical outcomes and 

audit activity have the appropriate time, 

knowledge and skills available to them.  

There is a wealth of clinical audit/clinical 

outcomes work currently underway at 

QVH, and well-attended joint hospital 

clinical audit meetings are held every two 

months to ensure that lessons learned 

from this programme of work are shared 

across the organisation.  

clinical outcomes and audit activity at 

QVH is steered by the clinical outcomes 

group ‘cOG’ and is chaired by dr Edward 

Pickles, clinical director for Audit and 

Outcome Measurements.  clinical 

outcomes leads coordinate clinical audit 

and outcomes activity within their  

own departments.  

clinical audit and outcomes activity is 

prioritised by cOG against both national 

and local imperatives, in order to give 

direction and focus on how and which 

clinical audit projects are supported.

The hospital operates a systematic 

programme of feedback concerning 

national and local audit activity via 

regular reporting to designated 

committees.  In addition to the national 

audits listed above, during 2009/10 

the trust board undertook a review of 

recommendations and actions arising 

from presentations given at the joint 

hospital clinical audit meetings.   

The board also receives a quality metrics 

report (which includes, for example, 

incidence of falls, pressure ulcers and 

prescribing errors) on a monthly basis.  

The quality and risk committee,  

which reports directly to the trust board, 

receives a quality metrics update each 

time it meets (which includes patient 

safety, clinical quality and effectiveness 

and patient experience and access 

indicators), a twice-yearly summary of 

the work of the clinical outcomes group, 

as well as a clinical audit and outcomes 

annual report summarising all audit 

activity undertaken during the preceding 

year.  details of all new publications 

arising from the three national 

confidential enquiries are reported to  

the clinical policy committee six times  

a year, and the same committee reviews 

a summary of audit activity linked to 

relevant National Institute for Health  

and clinical Excellence (NIcE) guidelines 

twice a year.

In addition, the following national 

confidential enquiry reports published 

during 2009/2010 were reviewed by the 

clinical policy committee and actions 

identified.  see table 3b:

Report Publication date Review By Actions Identified 

 

NcEPOd: Adding insult to injury   June 2009 clinical policy committee Review and action taken of consultant  

   review and documentation thereof of  

   all emergency admissions.

   Review and action taken to improve 

   physiological observations, and 

   identification, communication and  

   review of the deteriorating patient.

NcEPOd: caring to the end November 2009 clinical policy committee Review and action taken of consultant  

   review of emergency admissions within  

   24 hours. 

   Review and action taken to improve  

   end of life care on jubilee and burns.

   Review and action taken to improve 

   physiological observations, and 

   identification, communication and  

   review of the deteriorating patient.

   Review and action taken of 

   multidisciplinary handover, particularly 

   with regard to hospital at night teams.

Table 3b: National confidential enquiry reports reviewed / action provider intends to take 
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The reports of 108 local clinical audits 

were reviewed by QVH in 2009/10 and  

as a result we have taken, or intend to 

take, the following actions to improve  

the quality of healthcare provided:

• following targeted trial, introduce  

 the ‘safer surgery checklist’ and team 

 safety briefings in operating theatres 

 from November 2009

• set up a complex case review panel 

 to review potential moral, ethical and  

 technical issues on an ad-hoc, case-  

 specific basis

• Ensure emergency access to McIndoe  

 surgical centre for QVH trauma team

• clarify policy for carrying out   

 thromboprophylaxis risk assessment for  

 corneoplastics surgical patients

• Review trust policy on the use of   

 tracheostomy tubes

• Review application of Hospital   

 standardised Mortality Ratio (HsMR)  

 methodology to mixed cohort of 

 surgical/non-surgical patients

• Introduce coding sheet for non-surgical 

 mortalities to ensure co-morbidities are 

 accurately recorded

• support ongoing programme of 

 teaching and monitoring of 

 compliance with hand hygiene policy

• continue to monitor cancellations as 

 an indicator of performance

• Aim to reduce the number of falls  

 via ongoing work by the falls 

 prevention group

• Review the availability of short-notice 

 pre-assessment slots

• Monitor the distribution of top copies 

 of consent forms to patients 

 undergoing procedures

• Audit timeliness of consultant review  

 of trauma patients admitted in   

 previous 24 hours

• Review waste disposal and recycling   

 practices in theatre areas

• Update guidelines on the peri-  

 operative management of diabetic   

 patients

• Institute early intervention for slow-  

 to-heal burns injuries and improve   

 their documentation

• Introduce a quality of life    

 questionnaire for patients following  

 corneoplastic surgery 

• Investigate the feasibility of launching  

 a randomised controlled research  

 trial of the use of venous coupler   

 in abdominal free flap breast   

 reconstruction surgery

• Introduce a safeguarding framework 

 to investigate the potential link 

 between pressure ulcer development 

 and neglect.

6.2.7 
pArticipAtion  
in clinicAl 
reseArch
The number of patients receiving NHs 

services provided or subcontracted by 

QVH in 2009/10 that were recruited 

during that period to participate in 

research approved by a research ethics 

committee was 392.

This increasing level of participation 

in clinical research demonstrates 

our commitment to improving the 

quality of care we offer and making 

our contribution to wider health 

improvement.

during 2009/10 QVH was involved in 

conducting 22 clinical research studies.  

We completed recruitment for 23%  

of these studies in the period.   

Of these, 80% were completed within 

the agreed time and to the agreed 

recruitment target.

We used national systems to manage the 

studies in proportion to risk. Of the 11 

new studies reviewed by QVH in 2009/10, 

all were given feedback (full approval/

approval subject to amendments/request 

for further information) less than 30 

days from receipt of a valid complete 

application.  None of the studies were 

established and managed under national 

model agreements.  There were no 

studies requiring the use of a research 

passport.  In 2009/10 the National 

Institute for Health Research (NIHR) 

supported four of these studies through 

its research networks.  

In the last three years 19 publications 

have resulted from our involvement 

in research (of which none were NIHR 

studies), helping to improve patient 

outcomes and experience across the NHs.

6.2.8  
use of 
commissioning 
for quAlity 
And innovAtion 
pAyment 
frAmeWorK
A proportion of QVH’s income in 2009/10 

was conditional on achieving quality 

improvement and innovation goals 

agreed with commissioners through 

the commissioning for Quality and 

Innovation (cQUIN) payment framework.

further details of the agreed goals for 

2009/10 and for the following 12 month 

period are available from Amanda 

Parker, director of Nursing & Quality.    

2009/10 CQUINs 

Two specific measures were identified for 

achievement during 2009/10 in order to 

improve the quality of care delivered to 

patients.

Within our community ward we were 

unable to offer a variable admission 

time and were restricted to receiving 

admissions before 11am.  Our cQUIN 

goals were to:

• extend the admission time for  

 community patient admissions so 

 admission could occur between  

 09.00 and 17.30

• introduce nurse-led admission.

Attached to this goal was 0.25% of  

the 0.5% cQUIN allocation.

during 2009/10, by working with our 

community colleagues, we have been 

able to extend the admission time for 

patients and have not remained 

restricted to early morning admissions. 

In addition, we appointed a nurse with 

assessment and prescribing qualifications 

into our admission nurse role so that we 

could begin nurse led-admission.

Our second cQUIN goal was to introduce 

electronic discharge notification to 

GPs, and a further 0.25% of the 0.5% 

cQUIN allocation was attached to 

this initiative.  during March, having 

completed the information technology 

infrastructure requirements, we were 

able to commence electronic discharge 

notification to GPs and this will now be 

rolled out across the trust.

The monetary value attached to 

achieving the cQUINs for 2009/10 was 

£190,000. Activity to achieve the cQUINs 

was completed and payment is pending.

6.2.9  
stAtement 
from the 
cAre quAlity 
commission

 

Queen Victoria Hospital NHs foundation 

Trust is required to register with the 

care Quality commission and its current 

registration status is registered without 

compliance conditions. 

The care Quality commission has not 

taken enforcement action against the 

Queen Victoria Hospital NHs foundation 

Trust during 2009/10.

Queen Victoria Hospital NHs foundation 

Trust is not subject to periodic reviews by 

the care Quality commission. 

Queen Victoria Hospital NHs foundation 

Trust has not participated in any special 

reviews or investigations by the cQc 

during the reporting period.
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6.2.10  
dAtA  
quAlity
QVH submitted records during 2009/10  

to the secondary uses service for inclusion 

in the hospital episode statistics which 

are included in the latest published data.  

The percentage of records in the 

published data which included the 

patient’s valid NHs number was: 

• 95.1% for admitted patient care

• 97.3% for outpatient care

• 89.7% for accident and  

 emergency care. 

The percentage of records in the 

published data which included the 

patient’s valid General Medical 

Practitioner code was:

• 100% for admitted patient care

• 100% for outpatient care

• 100% for accident and  

 emergency care.

6.2.11 
informAtion 
governAnce 
toolKit 
AttAinment 
levels
The QVH score for 2009/10 for 

information quality and records 

management, assessed using the 

information governance toolkit,  

was 73%.

6.2.12  
clinicAl  
coding  
error rAte
QVH was subject to the payment by 

results clinical coding audit during 

the reporting period by the Audit 

commission and the error rates reported 

in the latest published audit for that 

period for diagnoses and treatment 

coding (clinical coding) were:

• Primary diagnoses incorrect 49.5%

• secondary diagnoses incorrect  23.0%

• Primary procedures incorrect 12.2%

• secondary procedures incorrect 2.8%.

The results should not be extrapolated 

further than the actual sample audited; 

the services reviewed within the  

sample were:

• speciality 130 – ophthalmology

• sub chapter BZ – eyes and periorbita  

 procedures and disorders

• HRG HA51Z – major hand procedures  

 for trauma category 2.

The 2009/10 PbR admitted assurance 

framework audit shows the trust’s 

healthcare resource group (HRG) error 

rate as 4.0%.  Both the national average 

and the strategic Health Authority 

average error rate in 2008/09 was 8.1%. 

The trust board reviews the quality  

of services on a monthly basis.  

The metrics reviewed during 2009/10 

include measures related to safety, 

effectiveness and experience for patients. 

Our board metrics have recently been 

reviewed and expanded to ensure a  

more consistent approach to our review  

of specialist service outcome measures  

for patients. 

c
Q

U
IN

s

Monthly activity (HEs)  Optimal 2009/10 2008/09 

 score 

To improve responsiveness to personal needs of patients (national survey)   High Awaiting 82.12% 

  results

VTE risk assessment High 79.5% 70%

discharge planning on admission for elective care High New

Nutritional assessment within 24 hours of admission (all patients) High 84% 75%

Patient experience ophthalmology (quality account) High New

Increase in reporting of non-PbR drugs High New

Incidence of MRsA bacteraemia (whole numbers) Low 1 2

Incidence of clostridium difficile (whole numbers) Low 1 5

Patient return to theatre within 7 days whole number (per 1,000 spells) Low 145  113 

  (1.01%) (0.81%)

surgical mortality (whole numbers) Low 11 11

Non-surgical mortality (whole numbers) Low 12  22

Breast free flap survival rate High 98.70% score  

   2007/09

Rupture rate following repair of flexor tendon Low 6-7% NA

Melanoma excision rate High 83% NA

Mean number of days required for burn healing Low 10 NA

Rate of general anaesthetic recovery requiring no intervention High 83% NA

Third molar wisdom tooth injury rate –   

•	Temporary numb lip  Low 2%  NA 

•	Temporary numb tongue  4%

Orthodontic mean PAR score High 94.75% NA

% of patients (without other eye disease) achieving vision  High 96% NA  

better 6/12 after cataract surgery

% of patients (with other eye disease) achieving vision High 84% NA 

better 6/12 after cataract surgery

6.3.1 summAry quAlity dAshboArd                        

6.3 revieW of quAlity performAnce

c
lin

ic
al

 o
u

tc
o

m
es
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Pa
ti
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Monthly activity (HEs)  Optimal 2009/10 2008/09 

 score 

complaints per 1,000 spells Low 5 4

Mixed sex accommodation breach resulting in fine Low New NA

staff incidents causing harm Low 0.8 0.8

RIddOR (patients and staff) whole number Low 5 7.0%

Number of patient safety incidents reported per 1,000 spells  46 46

Percentage of patient safety incidents causing harm Low 27% 35.5%

Number of patient falls per 1,000 spells Low 7.3 9.5

Percentage of patient falls resulting in injury Low New 32.1%

Pressure ulcer development grade 2 or over Low 0.5 0.8

serious untoward incidents (whole number) Low 3 2

Number of medication errors (including, prescribing, administration,  Low 7.5 7.2 

dispensing, controlled drugs and reaction)

Trust hand hygiene compliance High 87% 73%

6.3.2  
pAtient 
experience
QVH is committed to seeking the views 

of its patients and visitors, listening to 

feedback and making changes to further 

improve their experience of our hospital. 

Every aspect of a patient’s experience 

of our services is important to us – from 

the moment they are referred to us by 

their GP, through to their appointments, 

treatment and follow-up care.   

We specifically use the term ‘patient 

experience’ to describe emotional 

experience; what it feels like to be a 

patient at QVH.  

In 2009/10 we developed our first patient 

experience action plan to tackle the key 

issues that patients tell us affect their 

experience of our hospital.  All sources of 

patient feedback were collated, including 

PALs enquiries, formal complaints, 

national inpatient and outpatient 

survey results, internal survey results, 

comments left online at www.nhs.uk and 

feedback from our volunteers and public 

governors.  These were reviewed by a 

patient experience taskforce - a working 

group comprising staff, governors and 

patients - who identified themes and 

prioritised actions.

Each action has an executive lead sponsor 

and is owned by a senior manager, 

responsible for implementation.   

The action plan is being implemented 

following approval by the trust board  

in february 2010.

Alongside the development of the action 

plan, we have been making changes that 

had already been identified as necessary 

to improve patient experience, including:

• New wheelchairs for use at our main  

 entrance and by our porters

• developing an in inpatients’ bedside  

 guide.  Trialled as a disposable booklet,  

 a re-usable, laminated (wipe-clean)   

 version will be available shortly, thanks  

 to support from the League of friends

• Making toiletries available to buy in   

 our restaurant, since we no longer   

 have an on-site shop

• Reviewing the tests performed   

 on patients waiting for eye clinic   

 appointments, reducing waiting times. 

Summary quality dashboard continued In 2009/10 we also initiated a programme 

of streamlining to improve the 

efficiency of our processes and make 

our services even more convenient for 

patients by minimising cancellations, 

late bookings and the need for several 

visits to the hospital for tests and 

scans.  While many of the benefits of 

this work are expected to be realised 

in 2010/11, there have already been 

some significant improvements. for 

instance, we have reduced the average 

time from referral for plastic surgery 

outpatients appointments to booking an 

appointment from 40 days to just five. 

To support our patient experience action 

plan, we are also changing the way that 

we encourage feedback and improving 

the opportunities for patients and visitors 

to leave feedback in real-time.  We will 

also improve the way that we analyse 

feedback and let people know what we 

do with it. In 2010/11 we will:

• Ensure that ward exit surveys are   

 available in all wards so patients can  

 tell us about their experience while   

 staying with us

• Increase the number of general   

 comment boxes and comment cards   

 available across the hospital site for   

 patients and visitors to tell us about   

 their experience

• collate and analyse as much feedback  

 as possible at regular and frequent   

 intervals to provide real-time analysis  

 of our patients’ experiences

• Improve the way we communicate   

 the changes we make in response  

 to feedback. 

6.3.3  
infection 
control
Bare below the elbows 

Posters have been distributed around the 

trust to highlight the need to be ‘bare 

below the elbows’ for all clinical activity.  

The hand hygiene policy was revised to 

include this directive and compliance has 

been regularly monitored.

Increased MRSA screening –  

monthly instead of quarterly 

from April 2009, the dH introduced 

mandatory screening of all elective 

patients.  This is undertaken at the  

pre-assessment or outpatient clinics prior 

to admission.  Patients testing positive 

are contacted and given an eradication 

protocol in the week leading up to their 

admission date.

At QVH, emergency and trauma patients 

are also screened on admission although 

this will not be mandatory nationally 

until december 2010.

Increasing involvement in  

estates projects 

The infection prevention and control 

team (IPAcT) have been involved 

increasingly in the many estates projects 

being undertaken or planned, including 

the Peanut assessment unit, admissions 

lounge, x-ray refurbishment and Peanut 

ward refurbishment.

Flu arrangements / swine flu 

during 2009/10 the IPAcT has supported 

the managment of flu including:

• Vaccination of staff within the 

 annualflu vaccination programme

• swine flu vaccination programme  

 and mask fit testing requirements

• support in the form of checklists, 

 advice on the management of patients 

 and general support to the processes  

 of caring for affected patients

• Participating in national and local 

 exercise arrangements to ensure 

 the effectiveness of local emergency 

 planning arrangements.

6.3.4  
surgicAl  
site infection 
surveillAnce
surgical site infections (ssIs) account for 

approximately 15% of all healthcare 

associated infections.  The aim of ssI 

surveillance is to improve quality of care 

and patient outcomes by incorporating 

the best practice standards as set out by 

the department of Health saving Lives 

initiative and the Health Protection 

Agency‘s Patient safety first campaign.

The data collected will enable a 

comparison of infection rates over time 

within QVH and between specialties.  

This will highlight areas where practice 

and improvements in care are required.

Major head and neck patients –  

audited May/June 2009

• Twelve patients undergoing major   

 head and neck surgery were included 

• The average length of stay was  

 10 days and none of the patients were  

 readmitted.  This was confirmed with  

 the head and neck specialist nurse

• Prophylactic antibiotics were given to  

 all patients in the study

• 30-day post-discharge questionnaires  

 were returned by five patients.   

 Of those who did not return 

 questionnaires, one had died, one  

 was illiterate and one was receiving  

 radiotherapy.  Two reported having  

 seen their GP – one because their  

 wound was ‘leaking’ and the other   

 with inflammation around the wound.   

 Neither required antibiotics.
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Breast care patients –  

audited July/August 2010

• fifty one patients undergoing breast  

 surgery were included

• The length of stay ranged from two  

 to eight days

• Prophylactic antibiotics were given to  

 all patients in the study

• 30 day post-discharge questionnaires  

 were returned by 33 patients

• four patients were readmitted to   

 QVH - two with fat necrosis, one with  

 a haematoma and one with confirmed  

 wound infection

• Eight others reported, in the 

 questionnaires, that they had had   

 problems with wound healing.  

 Of these, three reported attending 

 their GP and being prescribed 

 antibiotics, three attended their local 

 NHs hospital, and two are currently 

 attending outpatients at QVH.

A 66% return rate from a postal survey 

is high.  Readmission to QVH with 

confirmed infection is 2% (1 out of 51) 

which is much lower than QVH data from 

coding.  If those who reported having 

attended their GP and being prescribed 

antibiotics were included this would 

result in a 6% infection rate.

6.3.5  
monitoring 
of clinicAl 
quAlity And 
effectiveness
In addition to regularly collected trust-

wide data on patient safety and patient 

experience, we aim to demonstrate our 

clinical effectiveness with a range of 

clinical audit and outcome measures. 

However, where many frequent 

procedures, such as hip replacements,  

or treatments for common diseases  

such as heart attacks or strokes,  

have nationally agreed indicators of 

quality, much of the work at QVH is so 

specialised there are not centrally agreed 

outcome measures.

clinicians at QVH have therefore been 

working hard on their own indicators of 

quality and effectiveness.  some of this 

work is detailed below by specialty.

plAstic surgery - breAst 
reconstruction service.

QVH is a major centre for patients 

undergoing either immediate or delayed 

breast reconstruction.  It is an integral 

part of the Kent and Medway cancer 

network and has links to surrounding 

cancer networks.  There is an onsite team 

comprising of consultant plastic surgeons, 

breast care nurses, pain control nurse 

and recovery and ward staff, all very 

experienced in delivering the highest 

possible care.

Our consultants offer a wider variety 

of reconstructive options and flexibility 

compared to other hospitals, using a 

comprehensive range of surgeons and 

surgical skills.  

Our breast care team also undertake 

surgery to correct asymmetry where one 

breast is larger than the other (by at  

least one bra cup size) and where there  

is breast shape deformity.

Patient safety 

developments in the last 12 months 

include a step-down unit on the 

canadian Wing of the hospital.   

Many microvascular breast reconstruction 

operations may take up to 10 hours,  

and patients require close monitoring  

to ensure the best recovery of their  

new breast tissue. 

The development of a step-down unit has 

provided an ideal, safe environment for 

this monitoring, giving reassurance to the 

patents, nursing and medical staff alike. 

It also provides level 1 nursing care to 

other surgical patients requiring higher 

dependency care.

Clinical effectiveness 

The gold standard for breast 

reconstruction following mastectomy for 

breast cancer is using free tissue transfer 

(‘free flap’) surgery.  This involves taking 

excess tissue, usually from the tummy, 

and using it to reconstruct a new breast. 

It requires complex microvascular surgical 

techniques, and there is a small risk that 

the new tissue will not survive. 

In 2009 we introduced a breast free-flap 

reconstruction database, to monitor this 

survival rate, and enable us to benchmark 

our performance against other plastic 

surgery units.  At present only four of 45 

plastic surgery units surveyed collect data 

in this way.

The database also allows us to identify 

which patients are at risk of free-flap 

failure, and allows us to quantify risk  

and eligibility criteria.

 

 

 

 

 

QVH breast free-flap  98.7% 

survival rates  

(2007-2009 incl)  

National and   95-98% 

international published  

breast free-flap survival  

rates (multiple sources) 

Additional plans for outcome 

measurement 

The department has recently reappointed 

a research psychologist.  studies 

proposed include the use of PROMs 

(patient reported outcome measures) 

in breast surgery.  This would measure 

improvements in such outcome  

measures as;

• intimacy scores

• self-esteem scale

• anxiety and depression scores

• appearance scores.

These measures could be used for 

reconstructive operations post cancer 

surgery and other types of breast surgery, 

demonstrating improvement in areas 

that really affect quality of life in this 

group of patients.

Contribution to national audit 

The national mastectomy and breast 

reconstruction audit commenced in 

January 2007, and data submission 

continued until late 2009.  Its task 

is to look at the provision of breast 

reconstruction post-breast cancer in 

women living in England.  It was also 

set up to look at the determinants and 

outcomes in both ladies that chose 

reconstruction post mastectomy and 

those that did not.

QVH had a 100% data submission rate 

to this audit compared to a national 

average of 74%.

QVH has assessed and ensured 

compliance against the six principle 

recommendations of the second Report 

of the National Breast Reconstruction 

Audit (december 2009).

plAstic surgery -  
hAnd surgery service

The hand surgery department at QVH 

manages approximately one third to 

one half of elective plastic surgical 

operations.  It also comprises a majority 

(approximately 80%) of the trauma 

workload at the hospital.

Hand surgery at this hospital has a long 

history and the hospital gained fame for 

this when the first toe to hand transfer 

was carried out.

 

 

 

 

How do we improve and  

measure quality? 

Ongoing monthly audit, where all 

therapists and hand consultants are 

present, takes place at the monthly 

business meeting of the hand team.  

complications are collated both in the 

therapy department and through a 

trauma database.

The trauma database gives us the 

ability to include complications from all 

locations.  Nurses, therapists and junior 

doctors can add complications seen to 

the database.  The head therapist and 

the Hand fellow, with the help of the 

consultants, then access these.   

Each complication is investigated to 

ensure that there is no disturbing trend.  

Any difficult cases or new procedures  

are also discussed at these monthly 

business meetings. 

The geographical intake for the acute 

trauma comes from most of the south 

east of England and south east London.  

Besides acute trauma, elective work 

comprises secondary reconstruction 

following trauma, paediatric hand 

surgery, arthritis and neurological 

conditions.  In addition, vascular 

problems are also handled.

Patient reported outcomes 

We have developed a new tool to assess 

the subjective impact of surgery on 

patients, allowing a visual representation 

of the severity of a hand problem. 

In the first phase, which is completed, 

the impact on patients of a range of 

hand conditions is assessed on three 

critical parameters: pain, appearance 

and function.  The next phase, which is 

currently underway, is to assess the  

same parameters after surgery to  

allow us to measure the outcome.   

The ideal is for surgery to effect a  

return of the scores back to zero, 

indicating normal appearance and 

freedom from symptoms. 

We will report progress with this new 

measure in 2010/11.

 QVH result  National average 

 in 2009  (published data) 

 

Rupture rate following repair of flexor  6-7% 9-13% 

tendon injuries.

successful (resolution of pain) outcome 92% 85-88%  

following trapeziectomy.

Rolling audit to demonstrate quality                      
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Patient satisfaction

 

 

It was noted that a cancelled operation 

time was the biggest factor in reduced 

satisfaction with the service.  This will be 

addressed through the 2010/11 priorities 

for streamlining care.

Other ongoing audit and research 

Ongoing audits are taking place in: 

• Pyrocarbon implants

• Joint fusions

• Referrals to trauma clinics

• Use of x-rays for nail bed lacerations  

 in patients under age five

• Miniature dynamic traction devices  

 for comminuted digital fractures.

Ongoing research projects include:

• Zone 1 EPL tendon repairs

• Tendon adhesion following Zone II   

 flexor tendon repair

• Growth of schwann cells (with the   

 Blond McIndoe centre).

 
 
plAstic surgery –  
sKin cAncer service

QVH is now firmly established as the 

surgical centre for skin cancer across the 

south east of England, working closely 

with the relevant cancer networks.

The Melanoma and skin cancer Unit 

(MAscU) deals with patients requiring 

surgical treatment of all skin cancers, 

including basal and squamous cell 

carcinoma and melanomas.

serving Kent and sussex, the MAscU  

has recently undergone an extensive  

peer review process which supported  

all aspects of its service provision.

How do we improve and  

measure quality? 

Extensive audit in 2009 has developed 

four key measures of quality, data on 

which can now be collected prospectively 

through use of the new MAscU 

database.

 

 

 

 

 

 
1. Patient satisfaction

In february 2010 a patient satisfaction 

survey of 50 patients treated by the 

MAscU was carried out.  Questions 

focused on the verbal and written 

information given to patients,  

their waiting times, their involvement 

in the decision making process, and the 

patients understanding of the Macmillan 

nursing and key worker service.

Overall, 96% of patients rated their 

treatment as excellent or very good.

The survey has prompted focus on 

patients’ understanding of their key 

worker, and providing patients’ contact 

numbers for the Macmillan nursing team 

and providing them with copies of their 

clinic letters.

This survey will be repeated to  

ensure progress.

 Yes No 

 

Were you given clear directions to reach QVH?  78% 20%

did you receive a clear explanation of your injury? 99% 1%

Were you warned of the potential complications? 91% 9%

Was your operation cancelled from its scheduled time? 95% 5%

Were you seen by a consultant? (inpatients) 100% 0%

Were you seen by a consultant? (outpatients) 75% 25%

Overall satisfaction with the hand trauma service

Excellent Good satisfactory 

 

87%  11% 2%

Patient satisfaction is audited on a rolling 

basis.  In 2009, patient satisfaction with 

the QVH hand trauma service, which 

serves the south east of England, was 

examined by surveying 182 patients.

2. Melanoma excision rates

Melanomas are excised with margins  

of healthy tissue around them, 

depending on the type, size and spread 

of tumour.  These margins are set by 

national and local guidelines, and each 

case is discussed in a multidisciplinary 

team (MdT).  sometimes total excision 

is not possible because of the health 

of the patient, or the size, position or 

spread of the tumour, and the MdT may 

recommend incomplete excision.

NIcE suggest that 75% of excisions 

should fulfil these guidelines.  There is 

little published outcome data of  

this type.

2009 audit of 108 cases showed that  

the excision margins were achieved as  

per local guidelines in 83% of cases.  

If all the patients discussed under 

the auspices of the MdT during this 

period and treated according to their 

recommendations are included we 

achieve a compliance of 97%.

3. Incomplete excision rates in basal  

 skin carcinoma (BCC)

Bcc is the most common cancer 

in Europe, Australia and the UsA. 

Management usually involves surgical 

excision, photodynamic therapy (PdT), 

curettage or immuno-modulators or a 

combination.  surgical excision is highly 

effective with a recurrence rate at 2%.

complete surgical excision is important 

to reduce recurrence rates.  sometimes 

this is not possible because of the size or 

position of the tumour.  sometimes the 

incomplete excision will only become 

evident with histological examination  

of the excised tissue.

In 2009 a retrospective audit of 2,586 

primary excisions of Bccs was carried  

out, examining rates of incomplete 

excision, the rate of re-excision, and the 

presence of tumour in the secondary 

excised sample.

This demonstrated: 

• 7.1% incomplete excision rate   

 (published rates 4.7 – 11.1%)

• 33.7% of these lesions were re-excised 

• 63% of the secondary samples   

 contained residual tumour.

Our results are consistent with national 

rates and will continue to be monitored.

4. Complications in axillary and inguinal 

 lymph node block dissections

These difficult procedures for 

metastatic cancer are well recognised 

to be associated with a high morbidity 

or complication rate, particularly 

associated with wound infection, wound 

dehiscence, seroma formation and the 

requirement for re-operation. 

QVH outcomes are compared with 

national published outcomes below:

 

 

Our rate of post-operative seroma 

formation (higher in axillary block 

dissection) is in line with published 

standards.  Our wound infection 

and dehiscence rates compare very 

favourably.  New strategies to reduce 

seroma formation are being trialled,  

with the use of fibrin glue, and these 

will be re-audited.

 QVH MAscU Published rates 

 

seroma formation  41% 40%

Wound dehiscence 6% 24%

Wound infection 6% (patients readmitted 20% 

 for treatment)
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plAstic surgery -  
burns surgery service

The QVH burns centre provides specialist 

burns care treatment for people living in 

the south east of England. It has  

11 treatment beds including:

• Three single-patient intensive  

 therapy rooms

• Two intensive therapy/high   

 dependency areas for ITU patients

• Two single side rooms for patients   

 needing close supervision or 

 segregation for infection control 

 management

• four single beds

• Burns assessment / outpatient clinic

• Operating theatre.

A large number of our nurses specialise 

in burns and/or ITU and, with our 

three consultant plastic surgeons who 

specialise in burns treatment, consultant 

anaesthetists, physio and occupational 

therapists, auxiliary and administration 

staff, we provide a multidisciplinary team 

approach to patient care.  This provides 

systematic problem solving and reflects 

the concept of holistic care, emphasising 

human values and maintaining the 

dignity and identity of each  

individual patient.

How do we improve and  

measure quality? 

There has been much discussion by the 

national burn care group about defining 

appropriate outcome measures for 

burns and this has yet to be agreed at 

a national level.  A validated score for 

outcomes agreed by all is on the horizon. 

We looked to our patients to help define 

quality measures and it became clear that 

getting our patients healed as quickly as 

possible, and out of hospital in a safe and 

timely manner, had the biggest impact 

on patient wellbeing.  Length of stay 

is a good measure of rapid treatment, 

excellent aftercare and outstanding 

support services. 

1. Length of stay per percentage of body 

 surface injury burn

This indicator is a work in progress and 

will be formally presented in next year’s 

quality account.  Known outcome work 

suggests that on average one day of 

inpatient stay is required for every one 

percent of body area that is burnt or 

scalded in children or young adults while 

it is one to two days per percent of body 

area burned for the elderly or medically 

unfit.  A young patient with 20% burns 

would be expected to require a 20 day 

stay at the QVH.  In 2010/11 we will see 

how our rates compare to this standard.

2. Number of days required for  

 burn healing

We believe that with excellent, timely 

treatment an uncomplicated burn 

should be healed within approximately 

21 days.  Research from one of our 

own consultants has shown that there 

is reduced scarring in those who heal 

within three weeks.  We believe we 

are one of the only units in the country 

to have an ongoing measure of burn 

wound healing.  This has already led to a 

significant improvement in healing times 

with earlier operations, reduced infection 

rates and ultimately reduced costs.   

We can now use this approach for 

assessing new innovations as we have 

now built a bank of historical data.

A graph of the average number of days 

required for healing is detailed below. 

The reduction in healing times has been 

achieved by a bundle of care aimed at 

reducing potential infection.
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pAtient sAfety in the 
burns intensive cAre

‘Matching Michigan’ 

Ninety seven per cent of acute trusts in 

England are participating in ‘Matching 

Michigan’.  This is a quality improvement 

project based on a model developed 

in the United states which, over 18 

months, saved around 1,500 patient 

lives.  It took place at Intensive care 

Units (IcUs) in Michigan and introduced 

data definitions, technical interventions 

(changes in clinical practice) and 

non-technical interventions (linked 

to leadership, teamwork and culture 

change).  When these interventions 

are applied together they have been 

shown to reduce central venous catheter 

bloodstream infections (cVc-BsIs).

QVH started collecting Matching 

Michigan data in december 2009.  

Monthly data is submitted on the 

number of patients with cVcs, number  

of cVcs and number of cVc-BsIs.

QVH ITU has had a zero incidence of 

cVc-BsIs.  We remain fully committed 

to ensuring that patient care relating to 

cVcs is fully compliant with the Matching 

Michigan interventions.

Saving lives – ventilator care bundle  

This aims to provide a bundle of care 

to prevent patients on ventilators 

from acquiring ventilator acquired 

pneumonia (VAP).  Our rate of VAP is 

difficult to establish, as many of our long 

term ventilated patients are admitted 

with inhalational burn injuries which 

predispose to pneumonia.  However, 

the care bundle, which includes gut 

protection to avoid gastric ulceration 

and micro-aspiration, patient positioning 

and breaks in sedation regimes, has been 

fully implemented, with a compliance of 

100% (see graph below).

 

plAstic surgery –  
non-elective

Trauma surgery will form part of our 

priorities for the forthcoming year, with 

the aim of reducing time from injury to 

operative repair, and reducing trauma 

cancellations through the streamlining 

of care.  The award winning work of the 

QVH ‘Outliers’ team has been detailed in 

the section on progress made against the 

2009/10 priorities on page 19. 

orthodontics, orAl And 
mAxillofAciAl surgery

The QVH maxillofacial department is one 

of the busiest in the UK.  It comprises 

seven consultant surgeons, supported by 

trainee surgical staff, specialist nurses, 

dieticians, physiotherapists and speech 

therapists.  It has an international 

reputation as a training and  

teaching unit.

Our staff have particular expertise in a 

number of areas including facial trauma, 

head and neck cancer, orthognathic 

surgery, salivary gland disease, face and 

jaw reconstruction and developmental 

facial deformity.

In addition to our hospital site in East 

Grinstead, our consultant maxillofacial 

surgeons also have regular operating 

schedules and clinics at hospitals run by 

other trusts across the south of England, 

including Medway, dartford, Maidstone, 

Horsham and Redhill.

The specialist, consultant led orthodontic 

team advises and treats children and 

adults with complex orthodontic 

problems.  This can involve a range of 

conditions from positional problems of 

the teeth, to malalignment of the jaws.  

We work closely with our maxillofacial 

and plastic surgery colleagues as well 

as our local, dental practice based 

colleagues and work with a team 

approach to solving clinical problems.

Ventilator care bundle compliance
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How do we improve and  

measure quality?

Head and neck cancer service 

In 2009 we introduced use of the 

Liverpool head and neck cancer database 

which is now being populated with 

details of operative cases.  This will 

enable us to improve our contribution 

to the dANHO national head and neck 

cancer database and report next year 

on indicators of clinical quality such as 

length of stay and free flap survival. 

Longer term measures, such as five year 

survival will then be developed.

A development in quality in 2009/10 

has been a revision in our ordering of 

blood products.  Major head and neck 

surgery occasionally involves substantial 

blood loss requiring transfusion.  Modern 

surgical techniques and updated 

transfusion protocols have reduced  

the transfusion requirements.   

We have conducted an audit of blood 

transfusion of 76 patients undergoing 

major head and neck surgery confirming 

that no patient has required transfusion 

following an isolated neck dissection.  

Our cross matching protocols are being 

appropriately adjusted, saving the 

precious resource of donated blood  

(see table below).

Orthognathic and non-oncological head 

and neck surgery 

We have an ongoing audit of nerve injury 

rates following third molar surgery that 

has shown only temporary nerve injury in 

a minority of cases (see following table).

We also have ongoing facial nerve injury 

monitoring following open fixation of 

mandibular fractures.  We continue to 

have a zero permanent nerve injury rate 

for this procedure (see following table).  

In terms of clinical effectiveness,  

we have ongoing audit to look at the 

injury to treatment time for orbital 

fractures.  currently we treat a number  

of fractures over 10 days following injury. 

It is our intention to improve this in 

2010/11 so that the majority are treated 

within 10 days.  

We also have ongoing patient 

satisfaction surveys looking at the 

outcome following orthognathic 

surgery.  The initial results show a good 

level of patient satisfaction and we are 

aiming for improved data collection and 

accuracy during 2010/11.

 Traditional provision Actual maximum blood  New protocol for   

 of blood products products used blood provision 

 

Neck dissection for head and neck cancer 2 units 0 Group save only

Neck dissection with free radial forearm flap 4 units 2 units 2 units

Neck dissection with bone containing free  4 units 4 units 4 units 

flap or extensive resection

Third molar (wisdom tooth) nerve injury data 49 consecutive patients 

 

 QVH rate Rate in published literature 

 

Temporary numb lip 2% 5-10%

Temporary numb tongue 4% 2-8%

condylar fracture facial nerve injury rate (2008 – 09) 48 fractures, 41 patients 

 

 QVH rate Rate in published literature 

 

Temporary nerve injury 12.5% 17%

Permanent nerve injury 0% Rare

Orthodontics 

The PAR (peer assessment rating) index is 

a fast, simple and robust way of assessing 

the standard of orthodontic treatment 

that an individual provider is achieving. 

It is primarily designed to look at the 

results of a group of patients, rather 

than an individual patient, as there are 

always a small number of patients where 

the index does not really represent the 

result obtained.  The index is, however, 

generally accepted by the British 

Orthodontic society as a useful tool in 

this area.

When interpreting the results, a mean 

PAR score improvement of greater than 

70% represents a very high standard 

of treatment.  Less than 50% shows 

an overall poor standard of treatment 

and less than 30% means the patient’s 

malocclusion has not been improved 

by orthodontic intervention.  It must 

be stressed, however, that the index 

is designed to look at a large group 

of patients rather than an individual 

patient’s outcome.

 

QVH orthodontic PAR scores for 2009/10:

• Mean PAR score improvement   

 94.75% (very high standard), of which:

  Greatly improved 47.8%

  Improved 46.9%.

DNA (did not attend) rates 

Orthodontic patients often have courses 

of treatment extending over several 

years, with multiple attendances required 

at clinic.  This sometimes means patients 

forget their appointment dates, leading 

to a relatively high non-attendance  

(dNA) rate.

A new initiative in 2009/10 has been the 

introduction of a sMs or texting service 

to remind patients of their appointments. 

The effect on the rate of dNAs is  

detailed below.

clinic type dNA rate pre-texting dNA rate with texting  

 reminder service reminder service 

 

Operating clinics 9.3% 8.3%

New and review clinics 13.5% 9.6%

Orthognathic MdT clinics 8.7% 8.1%

Patient satisfaction in orthodontics

In 2008 86% of patients were completely 

satisfied with the combined orthodontic 

/ orthognathic service, compared to 79% 

in 2002.  This work on patient satisfaction 

will be repeated in 2010.
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corneoplAstic surgery

The ophthalmic department provides 

specialist care, mainly cornea and 

oculoplastics.  However, the department 

does also provide other ophthalmic 

services to the same standard as its 

specialty services.  The department 

is amongst the most technologically 

advanced in the UK. 

We believe that our ethos of providing 

the highest quality care and experience 

available accounts for our good 

reputation and patients are referred  

both nationally and internationally.   

Our consultants are highly respected  

and present their work internationally.

Our specialist cornea services include: 

• High risk corneal transplantation 

• stem cell transplantation for ocular   

 surface rehabilitation

• Innovative partial thickness transplants  

 (lamellar grafts) 

• Vision correction surgery in liaison with  

 centre for sight. 

specialist techniques in oculoplastic 

surgery offered include: 

• Mohs micrographic excision for eyelid  

 tumour management 

• Modern techniques for facial palsy   

 rehabilitation 

• Endoscopic dcR and modern orbital   

 decompression techniques for thyroid  

 eye disease. 

The unit also offers treatment for 

conditions including:

• cataract 

• Glaucoma 

• Refractive problems 

• Ocuplastic, orbital and  

 lacrimal disorders.

How do we improve and  

measure quality?

The cataract service 

QVH provides a modern 

phacoemulsification small incision high 

throughput cataract surgery service for 

its local community.  In addition, cataract 

surgery is performed on a large cohort of 

patients with complex anterior segment 

conditions as part of our specialist 

surgery service which are not comparable 

to other units.

The tables above show that quality of 

outcome for QVH cataract patients is 

in line with national outcomes with 

uncomplicated cataracts.  Our outcome 

figures exceed national outcomes in 

patients who have other eye diseases in 

addition to the cataract being treated.

Total cataract  carried out as  Post-operative  Emergency transfers 

operations daycase surgery infection rate  out to other trusts 

performed (%) (%) for specialist   

   medical care 

1,336 99% 0% 6 cases (<0.5 %)

Activity for April 2009 – April 2010                   

Outcome figures (2009 Audit)

 QVH National comparator data  

  (UK EPR UK 8 Audit 2002-2003)

% of patients (without other eye 96% 96%  

disease) achieving vision better  

6/12 after cataract surgery 

 

% of patients (with other eye  84% 78% 

disease) achieving vision better  

6/12 after cataract surgery

Patient reported outcome measures in 

cataract surgery 

We have trialled a PROM for cataract 

surgery, called the Vf-7. It specifically asks 

about changes in the ability to perform 

tasks that a patient with cataracts might 

find difficult (see table below).

cataract surgery with a monofocal  

lens improves vision for most tasks.  

By eliminating glare, night vision tasks 

are particularly improved.  Those tasks 

that involve peripheral vision such as 

climbing steps were improved less. 

Near vision tasks are less likely to be 

improved as the NHs provides only 

monofocal lenses (not accommodating 

or multifocal lenses).  These monofocal 

lenses mainly have a distance focal point 

with supplementary reading spectacles 

required for reading. 

These results are in line with published 

figures on which use of the Vf-7 is based 

(department of Ophthalmology,  

Helsinki University central Hospital,  

Helsinki, finland).

The cornea, anterior segment and 

keratorefractive service 

QVH provides a tertiary level care service 

for patients with cornea and ocular 

service diseases.  The case mix is not 

typical and most patients are referred 

from experienced corneal surgeons for 

further care.  Most cases are high risk,  

and are patients requiring regrafts. 

Historical data from 2006 is provided  

as comparison. 

In 2009/10 102 corneal transplants  

were performed at QVH. 

 % improved  % no change % worse 

 

Night driving 86 14 0

Reading small print 59.5 32.4 8.1 

Watching TV 37.9 59.4 2.7

climbing steps 16.7 68.6 2.9

Traffic signs 28.6 68.6 2.9 

cooking 12.9 87.1 0

fine hand work 42.3 53.8 3.8

diagnosis UKT 3 year graft QVH 3 year graft p Value 

 survival rates  survival rates 

 (%) (%) 

 

Keratoconus 93 98 0.019

PBK 65 90 0.00003

fuchs’ dystrophy 87 90 0.47

Viral keratitis 77 95 0.002

Regrafts 57 67 0.002

Total 79 81 0.15

Penetrating keratoplasty (full thickness corneal transplant)

Table 1 Three year graft survival rates for national outcome data  

(UKT) and QVH
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Ex vivo ocular stem cells (EXVSCALT)

Patients are referred to QVH for 

reconstruction of their ocular surface 

secondary to burns, or damaging 

immunological conditions.  Prior to 

any attempt at corneal grafting for 

optical correction, a satisfactory corneal 

epithelium must be produced or any 

secondary corneal graft will inevitably 

fail.  At QVH we have the longest history 

of this technique in the UK.

The primary outcome of surgery  

is to provide a stable corneal  

epithelial surface.

ExscALT QVH Others 

 

stable surface 74% 60%

Visual acuity improved 20/37

Patient reported outcomes

When the corneal phenotype is restored, 

patient reported symptoms decrease  

as the new surface is less likely to break 

down causing pain and inflammation.  

These results are taken from 47 patients, 

who reported the severity of their  

symptoms on a subjective scale of 0-10, 

where 10 is the most severe. 

AnAesthetics

A specialist surgical hospital depends on 

the anaesthetists’ role as perioperative 

physicians to enable it to function safely. 

There are 18 consultant anaesthetists 

at QVH with supporting staff in the 

operating theatres, high dependency  

unit and in the Burns centre. 

The department has pioneered and 

developed special expertise in dealing 

with patients with abnormal airways due 

to facial deformity, regional nerve blocks 

using ultrasound guided methods, and 

techniques to lower blood pressure and 

reduce bleeding during delicate surgery.

How do we improve and  

measure quality? 

few benchmarks and markers of quality 

in anaesthetics are available.  Attempts 

to link quality of anaesthesia to surgical 

outcome have proven difficult.   

The emphasis has turned to attempts to 

quantify the quality of the perioperative 

care by patients and with validated 

outcome figures variably based on 

incident reporting or incidents, events 

and complications (IEc) during the 

perioperative period and by patient 

reported scores or quality of recovery 

(QOR) scores.

Patient safety 

In close collaboration with the risk 

management team, we have monitored 

the development of a speciality based 

incident reporting system by the Royal 

college of Anaesthetists and the NPsA. 

In line with this we have developed our 

own anaesthetic reporting system, which 

works within the present datix software. 

This was discussed at several meetings 

with the NPsA and it appears it will work 

well alongside the national reporting 

system.  Other hospitals have enquired 

about our approach, as it appears to give 

some advantages over the new national 

system.  This will be launched in the  

near future.

 Pre-operative score Post-operative score  

 (0 - 10) (0 - 10) 

 

Inflammation 2 0.75

conjunctivitis 4 1 

Epithelial defect 0.75 0.5

Vascularity 3.5 1.75

Photophobia 0.75 0.5

Pain 0.75 0.4

Clinical effectiveness 

Outcome audits have included: 

• Rolling audit of anaesthetic records for  

 compliance with national standards

• Audit of brachial plexus anaesthesia   

 in 1,035 patients undergoing hand  

 and forearm surgery

• database development of mortality   

 and outcome in burns patients

• database of performance indicators in  

 day surgery patients.

Patient satisfaction

The department has attempted in  

the last year to develop an appropriate 

means to collect meaningful data on 

patient satisfaction with the service.  

This has proved difficult, as validation  

of the approach is difficult.  We have 

recently trialled our latest form and  

are presently receiving the first set of 

data.  Initial results suggest an almost  

100% satisfaction rate with the 

anaesthetic service.

 

 

 

following on from several audits of key 
anaesthetic performance indicators in 

the Russell davis Recovery Unit (RdU) 

2005-2009, we have developed an audit 

of complications in RdU. 

This has been developed in close 

collaboration with the management of 

RdU along the lines of the IEc and QOR 

scores that have featured in attempts to 

quantify anaesthetic outcomes.  It has 

successfully been embedded in their  

data collection.

 

Although much of this data collection  

is in its early stages, we believe that this 

reflects a national and specialty wide 

difficulty in benchmarking anaesthetic 

services.  We have based our approach  

on the best research available and  

hope to contribute to this research  

base in the future.

 

 

We have now collected three months 

worth of figures and hope to provide a 

simple metric indicator of performance 

in the near future.  There is a possibility 

that this data collection, presently done 

and collated on paper, could be used 

to trial a new computer based data 

collection.  This would then integrate it 

into the hospital quality portfolio. 

Rate of uncomplicated GA recovery requiring monitoring,  83% 

but no specific intervention

“Prolonged” recovery period (most commonly secondary to  11% 

the requirement for IV opiate analgesia)

Unplanned admissions to step-down or HdU care 0.87%

Normothermia achieved on admission 99%

Excessive sedation  1.6%

Reversal of residual paralysis 0.47%

Initial RDU outcome results (Oct 09 – Jan 10; 1,262 patient episodes)
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6.3.6 performAnce AgAinst Key nAtionAl 
  priorities And nAtionAl core stAndArds
Summary of trust performance against indicators for the annual assessment ratings 2009/10

Indicator description / rationale Target 2008/09 2009/10

18 week referral to  90% of admitted patients must be treated IP = 90% IP = 93.6% IP = 94.38% 

treatment times within 18 weeks. 95% of non-admitted patients OP = 95% OP = 96.5% OP = 97.6% 

 must be treated within 18 weeks

All cancers -  % of patients with suspected cancer seen 93% 100% 96.70% 

two week waits within two weeks of urgent GP referral

All cancers -  One month diagnosis (decision to treat)  96% 99.50% 90.00% 

31 days to first treatment to treatment, including new cancer strategy

NEW INdIcATOR 09/10 One month diagnosis (decision to treat) to  N/A 96.60% 

All cancers - 31 days to  treatment, including new cancer strategy 

subsequent treatment

All cancers - 62 day target Two month urgent GP referral to treatment,  85% 99.50% 94.40% 

 including new cancer strategy

Engagement in  Principles of Best Practice in  fully met fully met 

clinical audits clinical Audit - NIcE 2002

Experience of patients clinical quality domain  Achieved Achieved

Experience of patients Health and wellbeing domain  Achieved Achieved

Experience of patients Patientfocus and access domain  Achieved Achieved

Experience of patients safety domain  Achieved Achieved

clostridium difficile 2008/09 plan = maximum of 5 cases Low value 4 1 

infection 2009/10 plan = maximum of 4 cases 2009/10 plan = 4

MRsA bacteraemia 2008/09 plan = maximum of  cases Low value 2 1 

 2009/10 plan = maximum of 1 cases 2009/10 plan = 4

Infant health and  Hospitals with maternity unit N/A N/A N/A 

inequalities 

Maternity hospital  Hospitals with maternity unit N/A N/A N/A 

episodes statistics

NHs staff satisfaction    fully met fully met

Participation in heart  To reduce mortality rates from heart disease  N/A N/A 

disease audits and stroke and related diseases

stroke care N/A N/A N/A

NEW INdIcATOR 09/10  New NON scoring indicator for 2009/10.    met 

Access to healthcare for six questions to be answered - results of which  

people with learning will be published with annual score 

disability

Target met

Not met/failed

6.3.7  
heAlthcAre 
commission / 
cAre quAlity 
commission 
declArAtions 
AgAinst 
stAndArds
In November 2009, Queen Victoria  

NHs foundation Trust declared itself to 

be compliant against 44 of the 44 core 

standards within our declaration.

In January we declared ourselves to be 

complaint with the 16 regulations for all 

activities when applying for registration 

with the care Quality commission from 

April 2010.
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stAtement from  
locAl involvement 
netWorK (linK)

statement from chris Mccrory, member 

of the West sussex LINk stewardship 

Group and the nominated representative 

for liaison activity between the West 

sussex LINk and QVH:

I confirm that to the best of my 

knowledge the QVH quality accounts 

contain accurate information.  

QVH should be congratulated for the 

extensive work carried out to improve 

the following services:

2009/10 priorities in patient safety 

The introduction of After Action Review 

has contributed to improved levels of 

patient safety.  The introduction of 

the Early Warning score and the sBAR 

(situation, background, assessment, 

recommendation) communication tool 

will be an effective help in preventing 

patient deterioration.  The Global Trigger 

monitoring method together with the 

ongoing work streams should lead to a 

reduction in adverse event rates.  Much 

work has been put into implementing 

the World Health Organisation checklist. 

steps have been taken to ensure the  

pre-list occurs on time.

2009/10 priorities in clinical effectiveness 

Work carried out has led to an 

improvement in the rates of emergency 

readmission.  The implementation of 

the Liverpool Head and Neck cancer 

database will lead to improved outcome 

indicators and improve contribution  

to the national head and neck  

cancer database. 

The outreach services have contributed 

to a reduction in inpatient stay and 

have been well received by the wider 

population of Kent, surrey and sussex. 

The service level agreement with the 

Royal Alexandra children’s Hospital 

continues to be developed as does the 

development of outcome measures in 

orthognathic surgery.

Patient experience and access 

The development of PROMs (patient 

reported outcome measures) is 

continuing, however the participation 

rates so far are encouraging.  Much work 

has been carried out on the patient 

experience especially on privacy and 

dignity issues.

Priorities for 2010/2011 

The priorities for 2010/2011 demonstrate 

that QVH is taking account of patients, 

staff and stakeholders in identifying 

service improvements for 2010/11.  These 

priorities include the recruitment of 

a trauma coordinator to facilitate no 

patient waiting more than 24 hours for 

surgery, amending processes for pre-

assessment, guaranteeing an outpatient 

appointment, and no elective patient 

having their surgery avoidably cancelled.

Tables and statistics 

I have taken the figures quoted as read 

as I have not checked them for accuracy.

stAtement from heAlth 
overvieW And scrutiny 
committee (hosc)

satement from christine field,   

chairman, West sussex HOsc:

As quality accounts were only 

introduced this year, the process for 

HOsc involvement has not been fully 

established, and it is clear that this first 

year will be very much a developmental 

stage.  Given the short timescales which 

NHs trusts have had to meet in preparing 

this year’s accounts, there has clearly not 

been the opportunity to involve HOscs 

in the way the guidance seems to intend 

(e.g. involving HOscs at an early stage as 

part of year-round ongoing discussions). 

In terms of this year’s process, I’m sorry 

that the HOsc is unable to provide a 

written statement to confirm whether  

we consider the quality accounts to 

contain accurate information.

stAtement from the qvh 
boArd of governors

statement from Ian stewart,  

Governor Representative:

The board of governors takes a very close 

interest in all aspects of the quality of 

the services QVH provides.  A governor 

representative attends all board of 

director meetings and reports back 

to governors on the board activities.  

A governor attends all meetings of 

the quality and risk committee which 

oversees all quality and risk activities 

on behalf of the board.  The governors’ 

steering group takes monthly reports 

from the executive.  Governors attend 

meetings of the patient experience 

taskforce which is reviewing all aspects 

of the patient experience and making 

recommendations for improvement.  

Governors attend the patient 

information group which aims to ensure 

that the information given to patients 

is clear and easy to understand.  There 

are many other areas of interaction 

including governor tours and governor 

involvement in the PEAT inspections.  

There are also staff governors on the 

governing body which help provide a 

balanced view and understanding of  

the hospital. 

This gives the governing body a clear 

and comprehensive view of the activities 

within QVH and of the quality of the 

patient experience in its most general 

terms and, more specifically, with 

regard to patient safety and clinical 

effectiveness.  We have reviewed the 

quality accounts produced for 2009/10 

and, from our knowledge of all that 

has been reported during the year and 

from our involvement in many of the 

activities, we are fully confident that the 

information in the quality accounts is 

accurate.  We are further confident that 

QVH pays close high level attention to 

the general patient experience, patient 

safety and clinical effectiveness and 

has, as a priority, the improvement of 

these areas from the current excellent 

performance.

6.4 
stAtements 
from primAry 
cAre trust,  
locAl 
involvement 
netWorK, 
overvieW  
And scrutiny 
committee 
And boArd of 
governors
during April 2010 third parties were 

asked to comment on the accuracy of the 

quality accounts and were sent a draft 

of the document.  Amendments from 

the draft to the final document include 

editing of text and updating of graphs, 

inclusion of NHs number data for the full 

year rather than part year, an expansion 

on coding accuracy and inclusion of 

additional metrics data as per 1,000 

spells to allow for comparison to other 

organisations to be made.   

stAtement from  
primAry cAre trust  
(pct)

statement from John Winderspin,  

chief Executive, NHs West sussex:

The PcT has reviewed the QVH quality 

account and can confirm that the quality 

account complies with the guidelines 

and demonstrates progress against its 

priorities identified for 2009/10.

The PcT regularly monitors the 

performance and quality of services 

through both quality and contractual 

meetings with the trust and also through 

receipt of the trust’s quality and risk 

committee papers and minutes.

Areas reviewed include:

• National priorities relating to cancer  

 access, 18 weeks

• Local priorities for patient safety   

 incident reporting, improved access   

 to the Jubilee community unit and   

 improvements in discharge summary  

 information, monitoring of infection  

 control processes. 

A comprehensive set of cQUINs for 

2010/11 have been agreed including:

• To improve responsiveness to personal  

 needs of patients

• To reduce avoidable death, disability  

 and chronic ill health from venous-  

 thromboembolism (VTE)

• To improve patient safety by   

 development of a discharge plan within  

 24 hours of admission for elective care

• To improve patient clinical outcome by  

 early detection of any nutritional issues

• Patient experience opthalmology

• To increase use of templates based on  

 NIcE recommendations by consultants  

 during assessment of patients when   

 prescribing complex non-PbR drugs

• Improving patient safety culture.

Overall, this document highlights the 

progress the trust has made in moving 

forward its quality agenda and has 

identified how it will continue to monitor 

its progress in these areas.  It has also set 

out its plans for further improvement 

during 2010/11.  An increasing focus on 

patient experience and on improving 

health outcomes during 2010/11 will 

continue to work to the benefit  

of patients.



7.0 finAnciAl Accounts
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The NHs Act 2006 states that the chief 

executive is the accounting officer of 

the NHs foundation trust.  The relevant 

responsibilities of accounting officer, 

including their responsibility for the 

propriety and regularity of public 

finances for which they are answerable, 

and for the keeping of proper accounts, 

are set out in the accounting officers’ 

Memorandum issued by the Independent 

Regulator of NHs foundation Trusts 

(“Monitor”).

Under the NHs Act 2006, Monitor has 

directed Queen Victoria Hospital NHs 

foundation Trust to prepare for each 

financial year a statement of accounts  

in the form and on the basis set out in 

the Accounts direction.  The accounts  

are prepared on an accruals basis and 

must give a true and fair view of the 

state of affairs of Queen Victoria Hospital 

NHs foundation Trust and of its income 

and expenditure, total recognised gains 

and losses and cash flows for the  

financial year.

In preparing the accounts, the 

Accounting Officer is required to comply 

with the requirements of the NHs 

foundation trust financial Reporting 

Manual and in particular to:

• observe the Accounts direction  

 issued by Monitor, including the 

 relevant accounting and disclosure 

 requirements, and apply suitable 

 accounting policies on a  

 consistent basis;

• make judgements and estimates on  

 a reasonable basis;

• state whether applicable accounting 

 standards as set out in the NHs 

 foundation trust financial Reporting 

 Manual have been followed, and 

 disclose and explain any material 

 departures in the financial  

 statements; and

• prepare the financial statements on  

 a going concern basis.

The accounting officer is responsible 

for keeping proper accounting records 

which disclose with reasonable accuracy 

at any time the financial position of the 

NHs foundation trust and to enable him/

her to ensure that the accounts comply 

with requirements outlined in the above 

mentioned Act.  The accounting officer 

is also responsible for safeguarding the 

assets of the NHs foundation trust and 

hence for taking reasonable steps for the 

prevention and detection of fraud and 

other irregularities.

To the best of my knowledge and 

belief, I have properly discharged the 

responsibilities set out in Monitor’s NHs 

foundation Trust Accounting Officer 

Memorandum.

Dr Adrian Bull 

chief Executive

7 June 2010

7.2 stAtement of internAl control

7.2.1  
scope of responsibility

As Accounting Officer, I have 

responsibility for maintaining a sound 

system of internal control that supports 

the achievement of the NHs foundation 

trust’s policies, aims and objectives, 

whilst safeguarding the public funds 

and departmental assets for which I am 

personally responsible, in accordance 

with the responsibilities assigned to me. 

I am also responsible for ensuring that 

the NHs foundation is administered 

prudently and economically and that 

resources are applied efficiently and 

effectively.  I also acknowledge my 

responsibilities as set out in the NHs 

foundation Trust Accounting  

Officer Memorandum.

The Trust’s standing Orders and scheme 

of delegated Authority outline the 

accountability arrangements and scope 

of responsibility of the Board and the 

Trust’s executive members and the 

organisation’s officers.  The Executive 

Team and Board have been fully involved 

in agreeing the strategic priorities for 

the Trust, with the most critical priorities 

being those set out in the Trust’s Business 

Plan 2009/10.

The Board receives regular minutes 

and reports from each of its nominated 

committees.  The terms of reference 

for Trust committees were also fully 

reviewed and updated in conjunction 

with all governance arrangements. 

As chief Executive I chair the clinical 

cabinet, which is responsible for 

all aspects of performance and 

development, including quality and risk, 

financial management and governance. 

The Trust has also undertaken a 

management restructure, aligned to the 

patient pathways, which puts the patient 

firmly at the centre of the Trust’s services. 

The new clinical directorates are headed 

up by a clinical director supported by 

a divisional Manager and Matron, and 

are fully accountable for the quality, 

service delivery, governance and financial 

performance for their area. Quality and 

risk management is high in their 

agenda and is reviewed at their monthly 

meetings. The new structure became fully 

operational in february 2009.

 As Accounting Officer I am also a 

member of the Trust’s Quality and Risk 

committee, which is a sub-committee of 

the Board. The purpose of the Quality 

and Risk committee is to assure the 

Board that all reasonable steps are being 

taken to identify, manage and mitigate 

risk and monitor and improve quality  

and patient safety. 

All directors also report to me through 

regular one to one meetings.

The Trust’s Assurance framework has 

been in place for the year.  In line with 

national guidance it is structured around 

the high level risks which were deemed 

to be the most significant risks to prevent 

delivery of the corporate objectives 

set out in the Trust’s Business Plan 

2009/10. following the organisational 

restructure and amendment to the 

key strategic objectives, the board 

assurance framework was overhauled. 

There is now a direct link with all risks 

recorded on the risk register and the 

key strategic objectives with those rated 

above 12 being included within the 

Board Assurance framework. Risks are 

now more explicitly identified along 

with the related controls, assurances and 

specific actions required. The Assurance 

framework has been reviewed by the 

Board, the Quality and Risk committee 

and the Audit committee throughout 

the year. 

Risk is a standing agenda item on 

monthly business review meetings and is 

addressed more formally at the quarterly 

clinical directorate meetings, chaired by 

myself and attended by other executive 

directors. Risk management is also a 

standing item at the Audit committee, 

whose remit is to review the systems of 

control surrounding risk. 

In order to determine the Trust’s 

foundation trust Governance Risk Rating, 

the Board makes a self certification to 

Monitor, the Independent Regulator 

for foundation Trusts on a quarterly 

basis. The self certification confirms 

that all targets have been met over the 

period (after application of thresholds) 

and that sufficient plans are in place to 

ensure that all known targets which will 

come into force will also be met. The 

Trust also provides Monitor with a self 

certification framework to support its 

declaration. The Trust is also required to 

report on any changes that may affect its 

mandatory service risk rating. 

In 2009/10 the Trust submitted a mid 

year declaration of compliance against 

standards for Better Health and 

declared compliance with care Quality 

commission regulations to support 

registration from April 2010.

In december 2008 the Trust successfully 

attained Level 1 of the National Health 

service Litigation Authority’s Risk 

Management standard.  The Trust was 

compliant with 47 out of 50 standards.  

The areas where the Trust was assessed  

as being non-compliant were:

• Medical devices Training;

• Resuscitation;

• Blood Transfusion.

The above areas required minimal 

changes to Trust policy, all of which 

were completed prior to the end of 

the financial year. The Trust identified 

that the organisational changes it had 

made had a significant impact on its 

policies and, following review, passed 

an assessment against Level 1 criteria by 

the National Health service Litigation 

Authority in May 2010. 

7.1 stAtement of the chief executive’s 
 responsibilities As the Accounting  
 officer of queen victoriA hospitAl  
 nhs foundAtion trust
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7.2.2  
the purpose  
of the system of  
internAl control

The system of internal control is designed 

to manage risk to a reasonable level 

rather than to eliminate all risk of 

failure to achieve policies, aims and 

objectives; it can therefore only provide 

reasonable and not absolute assurance 

of effectiveness.  The system of internal 

control is based on an ongoing process 

designed to identify and prioritise the 

risks to the achievement of the policies, 

aims and objectives of Queen Victoria 

Hospital NHs foundation Trust, to 

evaluate the likelihood of those risks 

being realised and the impact should 

they be realised, and to manage them 

efficiently, effectively and economically. 

The system of internal control has  

been in place in Queen Victoria Hospital 

NHs foundation Trust for the year  

ended 31 March 2010 and up to the  

date of approval of the annual report 

and accounts.

As an employer with staff entitled to 

membership of the NHs Pension scheme, 

control measures are in place to ensure 

all employer obligations contained 

within the scheme regulations are 

complied with.  This includes ensuring 

that deductions from salary, employer’s 

contributions and payments in to the 

scheme are in accordance with the 

scheme rules, and that member Pension 

scheme records are accurately updated in 

accordance with the timescales detailed 

in the Regulations.

7.2.3  
cApAcity to hAndle risK

Risk Management is a corporate 

responsibility and, accordingly, the Trust 

Board has ultimate responsibility for 

ensuring that effective processes are in 

place.  The Board is committed to the 

continuous development of a framework 

to manage risks in a structured and 

focused way in order to prevent harm 

to its patients, staff, public and other 

stakeholders and to protect the Trust 

from losses or damage to its reputation. 

The director of Nursing and Quality is 

the Trust’s lead for risk, supported by the 

Patient safety & Governance Manager. 

The Trust’s Quality and Risk committee 

oversees the management of all areas 

of risk in the organisation, it is chaired 

by a Non-Executive director and is 

attended regularly by directors and 

senior managers. Reporting lines to the 

Board for quality and risk are through 

this committee.

staff are trained or equipped to 

manage risk in a way appropriate to 

their authority and duties. The Trust 

is committed to supporting its staff in 

exercising their roles and responsibilities 

with regard to health and safety risks  

and all other forms of risk.  

This implementation requires varying 

levels of training across the Trust.

The Trust’s Risk and Incident 

Management Policy is available to all 

staff and training is in place to ensure 

staff are fully briefed on the policy. 

In the new management structure 

divisional managers and matrons also 

have responsibility for service areas  

as well as patient pathways.  

This matrix structure allows for transfer 

of good practice between the  

clinical directorates. 

7.2.4  
the risK And control 
frAmeWorK

The Trust is dedicated to establishing 

an organisational philosophy that 

ensures risk management is integrated 

as part of corporate objectives, plans 

and management systems. The ten 

key principles set out in the Trust’s risk 

management strategy are as follows:

• Board and management commitment 

 to risk management

• The ongoing development of 

 integrated governance, including 

 the formal application of the risk 

 management assessment of clinical  

 and non-clinical practices 

• Employee participation and 

 accountability in risk management 

 processes

• To ensure that formal mechanisms are 

 in place to measure the effectiveness 

 of risk management strategies, plans 

 and processes against NHs standards

• To ensure a mechanism is in place 

 for all incidents to be immediately 

 reported, categorised by their potential 

 consequences and investigated to 

 determine system failures in an  

 open way

• Preventative maintenance risk 

 management processes must be 

 applied to the management of 

 facilities, amenities and equipment

• To ensure systems are designed to 

 reduce the likelihood of error occurring

• To ensure that risk management 

 processes are applied to contract 

 management especially when 

 acquiring, expanding or outsourcing 

 services so that only reasonable risks 

 are accepted and that such risks are 

 identified and managed

• To ensure safe systems of work are in 

 place for the safety of patients,  

 visitors and staff

• To ensure the Trust has plans for 

 emergency preparedness, emergency 

 response and with contingency plans in 

 place to support business continuity.

The Trust’s risk management strategy is 

executed via the Trust’s Risk Identification 

and Management Policy, which:-

• Provides information and guidance to 

 staff to enable them to assist the Trust 

 in proactively identifying and 

 managing risk effectively.

• Informs staff of the agreed Trust 

 procedures to follow and actions to 

 take when a risk has been identified.

• Highlights that mitigating actions must 

 be identified and implemented 

 following the identification of a 

 risk and that the risk is communicated 

 to those affected and escalated  

 as appropriate.

Risk management is embedded in the 

activity of the organisation with the 

clinical directorates required to identify 

the risks in not meeting their objectives. 

These risks are logged on the risk register, 

together with any risks identified from 

external assessments. Risk management 

is also integral to the Trust’s business 

planning process and investment in 

addressing the risks identified is given a 

high priority and profile within the Trust.

Over the last two years the Trust has 

focused heavily on its Risk Management 

agenda, establishing a core team to 

take the lead on risk but ensuring that 

risk is on everyone’s agenda. The Trust’s 

appetite for risk management has also 

been heightened given the nature of 

a number of high profile failures to 

manage risk across the NHs.

The Trust has an Assurance framework 

in place that is designed to map the 

organisation’s key strategic objectives 

against active risks and to establish 

controls to mitigate against these risks in 

order to provide a source of assurance to 

the Board. 

The Assurance framework comprises the 

following elements:

Principal risks – currently the framework 

incorporates the Trust’s six key strategic 

objectives in individual sections, with 

the specific risks set out under each key 

strategic objective. Risks are scored using 

the 5 by 5 matrix, with all risks rated 12 

or above being reported to the Board on 

a monthly basis. 

Key controls – the internal and external 

key controls that are currently in place to 

mitigate against the risks identified. Any 

gaps in control and also identified and 

referenced to specific risks on the Trust’s 

Risk Register. The updated document 

during 2009/10 has included actions 

required where any gaps in controls  

are identified.

sources of Assurance – these are the 

sources of assurance currently available 

for each area of risk. Any gaps in 

assurance are also identified. 

The Assurance framework also identifies 

the key performance indicators for each 

principle risk and the residual risk for 

each risk.

The Trust also has a comprehensive 

risk register in place that supports the 

Assurance framework. The register 

includes both clinical and non-clinical 

risks, with action plans and timescales in 

place for addressing the risks. The risk 

register is managed by the Trust Risk 

and security Manager and is reviewed 

regularly by the clinical directorates  

and Quality and Risk committee. 

during the year the Assurance 

framework is reviewed and updated 

by the executive leads responsible, and 

is reviewed by the Quality and Risk 

committee, Audit committee and  

the Board. 

Public stakeholders are also involved 

in managing risks through the risks 

identified by external assessors, 

complaints and other external bodies. 

Also, during 2009/10 the Trust has invited 

a public governor to attend the Quality 

and Risk committee. 

The Risk Management Policy and 

associated procedures set out 

the framework and systems for 

implementation of risk and governance 

in the Trust.  These processes are 

evidenced within the Healthcare 

commission core standards declaration 

and subsequently the care Quality 

commission Regulations.

The Integrated Risk Management agenda 

reflects the organisation’s core business. 

The Trust seeks to learn from issues raised 

and implement good practice at all levels.  

The Board receives regular reports on 

Quality and Risk, including trends analysis 

and benchmarking (e.g. Healthcare 

commission standards). Adverse events 

are reviewed, investigated, analysed 

and reported back throughout the 

organisation.  Learning from complaints 

and claims is also shared across  

the organisation.

The Trust has a fully developed, 

maintained and comprehensive Risk 

Register based on the datix Risk 

Management system; it is one of the key 

elements of the Trust’s risk management 

strategy and for future business and 

strategic planning. This Risk Register is 

a Trust-wide database recording patient 

safety, staff safety, environmental, 

financial and compliance risks identified 

from whatever source, the assessed level 

of current risk and details of control 

measures or an action plan to reduce the 

risk to the lowest practicable level or to 

a level determined as acceptable by the 

Board (or its committees).

In respect of standards for Better Health, 

the Trust was required to submit a mid 

year declaration, in November 2009,  

 

as to its compliance with the core 

standards self-assessment for the year 

ended 31 March 2010. The Trust involved 

all Trust directors in undertaking the 

final assessment, which is reviewed by a 

number of sub-committees before being 

presented to the Board. Based on this 

assessment the Board’s declaration for 

2009/10  was fully complaint with all 

standards. In January 2010 the Trust was 

also then required to declare compliance 

with the care Quality commission 

Regulations in order for registration to 

be in place from April 2010. following 

the Hygiene code visit undertaken by the 

Healthcare commission visit in November 

2008, the trust received an enhanced 

visit in January 2010 the outcome of 

which was that the cQc had found ‘no 

evidence that the trust had breached the 

regulation to protect patients, workers 

and others from the risks of acquiring a 

healthcare associated infection’. 

since the adoption of the Assurance 

framework, the Executive Team has 

fully embedded risk management in the 

activities of the organisation. directors 

and managers have been required 

to identify risks within their areas 

of responsibility and to establish, in 

conjunction with the relevant managers, 

effective control measures and/or 

systems. The Risk Register is managed 

by a dedicated Risk Manager and has 

involved Board members and staff in its 

development to ensure it represents an 

accurate assessment of the risks facing 

the organisation.
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The following actions have been taken to 

address gaps in control identified in the 

Assurance framework:

• corporate objectives are assigned to 

 an Executive director, and performance 

 against these is assessed on a  

 regular basis

• the Assurance framework is reviewed 

 regularly through the Quality & Risk 

 committee, Audit committee and  

 the Board

The following actions have been taken 

to ensure that there are no gaps in 

assurance in the Assurance framework:

• The Assurance framework linked the 

 main elements and aims of the Trust’s 

 internal control and governance 

 policies.  The framework consists of  

 the following key elements:

• Principal Risks: the risk management 

 policies sought to identify the main 

 risks which might impede the Trust in 

 achieving its objectives and to keep 

 these under review by the Trust Board.

• Key controls / Treatments: these were 

 the mechanisms for controlling the risks 

 that have been identified.

The Board also gets its assurances from 

the internal auditors, external auditors, 

independent review bodies and Audit 

committee, which has reviewed the 

Trust’s management of risk through the 

Quality & Risk committee.

The Trust has put in place control 

measures to ensure that all the 

organisation’s obligations under equality, 

diversity and human rights legislation 

are complied with. These include an 

Equality, diversity and Human Rights 

steering group that meets regularly; 

regular monitoring of data; the role out 

of a programme of impact assessments 

and the associated training; equality 

and diversity reports, presentations and 

training for the Trust Board.

The Trust has undertaken risk assessments 

and is putting in place carbon Reduction 

delivery Plans in accordance with 

emergency preparedness and civil 

contingency requirements, as based  

on UKcIP 2009 weather projects, to 

ensure that the organisation’s obligations 

under the climate change Act and 

Adaptation Reporting requirements are 

complied with. 

The Trust’s Information Governance 

strategy sets out a number of high level 

information governance principles with 

particular regard to confidentiality, 

integrity and availability of information. 

during the year the Trust has established 

a new senior Information Risk Owner 

(sIRO) role and has introduced enhanced 

requirements for encryption. Information 

governance is delivered through the 

Trust’s Information security Policy.

7.2.5  
revieW of economy, 
efficiency And 
effectiveness of the  
use of resources

The Trust has a strong track record 

of financial performance with robust 

processes in place to ensure the 

economic, efficient and effective use  

of resources.

The Trust has a robust business planning 

process that involves comprehensive 

meetings with the clinical directorates 

to determine the business plans for the 

coming year. for 2009/10 the emphasis 

continued to focus on the planning of 

clinical activity and the establishment of 

the activity plans for the next three years 

and had far more involvement from the 

clinicians than in previous years.

The Trust has strong financial 

management arrangements in place 

with a comprehensive finance and 

Performance Report presented to 

the Board on a monthly basis. Key 

performance indicators for productivity 

and efficiency gains are included in the 

monthly finance and Performance Report 

to the Board. following the review of the 

Trust’s management structure monthly 

business review meetings and quarterly 

performance review meetings with the 

clinical directorates have  

been introduced.

during the year the Trust continued 

to develop its service line reporting by 

reviewing the profitability of the  

sub-specialties within each of the  

clinical directorates. 

A number of the key corporate objectives 

for clinical directorates have been based 

on the out-come of service line reporting.

during the year the Trust focused on 

the delivery of clinical activity which 

highlighted the need to review the 

Trust’s efficiency, as a result the Trust is 

also undertaking a comprehensive review 

of its efficiency to deliver clinical services, 

with a view to re-engineering its  

systems processing.

The Trust continues to undertake value 

added reviews which are reported to 

the Audit committee. The main review 

undertaken during 2009/10 was the 

review of utilisation of the Trust’s out-

patient department.

during the year the Trust has also 

developed a number of key performance 

indicators and a score card to assist the 

clinical directorates in monitoring their 

performance. The Trust also continues to 

undertake weekly activity reporting.  

The Trust is reviewing its use of natural 

resources and is developing a strategy 

to reduce its carbon footprint. This 

strategy will introduce four key actions 

to address a sustainable development 

Management Plan, ensure sign up to best 

practice models, ensure close monitoring 

of carbon usage and promote awareness 

within the organisation.

7.2.6  
AnnuAl quAlity report

The directors are required under the 

Health Act 2009 and the National  

Health service (Quality Accounts) 

Regulations 2010 to prepare Quality 

Accounts for each financial year. 

Monitor has issued guidance to NHs 

foundation trust boards on the form and 

content of annual Quality Reports which 

incorporate the above legal requirements 

in the NHs foundation Trust Annual  

Reporting Manual.

The Trust has prepared its Quality 

Accounts with strong clinical and 

managerial input including:

• Quarterly updates to Quality and Risk 

 committee on progress against 

 priorities identified in the 2008/09 

 Quality Account;

• Monthly updates to clinical cabinet 

 and Board of directors on metrics 

 (including MRsA, cancer 62 days, 

 RTT18);

• clinical Outcomes group receives 

 speciality information/audit and 

 national audit outcome data. 

7.2.7  
revieW of effectiveness

As Accounting Officer, I have 

responsibility for reviewing the 

effectiveness of the system of internal 

control. My review of the effectiveness 

of the system of internal control is 

informed by the work of the internal 

auditors and the executive mangers 

within the NHs foundation trust who 

have responsibility for the development 

and maintenance of the internal control 

framework, and comments made by the 

external auditors in their management 

letter and other reports. I have been 

advised on the implications of the results 

of my review of the effectiveness of the 

system of internal control by the Board, 

the Audit committee and Quality and 

Risk committee and a plan to address 

weaknesses and ensure continuous 

improvement of the system is in place. 

The Assurance framework itself provides 

me with evidence that the effectiveness 

of controls that manage the risks to 

the organisation achieving its principal 

objectives have been reviewed. My 

review is also informed by the work of 

the Trust’s internal and external auditors, 

the self assessment declaration on the 

core standards for standards for Better 

Health and declaration to the cQc for 

registration purposes. 

This evidence also gives assurance on 

the effectiveness of internal controls in 

relation to the production of the Quality 

Accounts.  In line with Monitor’s recent 

guidance the Trust will be undertaking a 

specific review on the Quality Accounts 

processes in July 2010 and will ensure any 

resulting actions are addressed.

I have been advised on the implications 

of the results of the effectiveness of 

the systems of internal control by the 

Board, Audit committee, membership of 

the Quality and Risk committee and a 

plan to address weaknesses and ensure 

continuous improvement of the system 

is in place.

A robust assessment process has been 

implemented this year to enable the 

Board to reach its declaration against the 

core standards including assignment of 

each standard to an Executive director, 

regular updates to the Board, the 

governors conducting a robust process to 

arrive at their Annual Health declaration 

and the involvement of the Internal 

Auditors throughout the entire process.   

during the year the effectiveness 

of internal control has also been 

demonstrated by the following:

• The Trust met all performance and 

 waiting list targets;

• financial performance delivered a 

 surplus of £0.98m (a loss of £1.045m 

 after impairments of fixed assets);

• The number of claims and complaints 

 received by the Trust remains low and 

 consistent with previous years;

• Monthly Board performance and 

 financial performance reports.

• A rating of significant assurance given 

 in the Head of internal Audits Opinion 

 on the effectiveness of the systems of 

 internal control;

• Minutes of Quality and Risk committee 

 and Audit committee reported to  

 the Board

• Ongoing update and approval of the 

 Assurance framework;

• Regular review and reports on the 

 position of the corporate Risk Register;

• Review of the Trust’s governance and 

 management arrangements.

The Assurance framework is continually 

reviewed and updated by the Trust 

throughout the year to ensure that it 

reflects the key risks currently relevant  

to the Trust.

7.2.8  
conclusion

Based on this assessment the Board’s 

declaration for 2009/10 was fully 

complaint with all standards for Better 

Health. In January 2010 the Trust 

declared compliance with the care 

Quality commission Regulations in order 

for registration to be in place from April 

2010. At the end of the year there are no 

known significant internal control issues 

for the Trust. 

 

Dr Adrian Bull 

chief Executive (on behalf of the Board)

8 June 2010

It should be noted that from 1 April 2009 

the Healthcare commission has  been 

replaced by the care Quality commission. 
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7.3 independent Auditors’ report to the boArd  
 of governors of queen victoriA hospitAl  
 nhs foundAtion trust 
We have audited the financial statements 

of Queen Victoria Hospital NHs 

foundation Trust for the year ended 

31 March 2010 which comprise the 

statement of comprehensive Income, 

the statement of financial Position, the 

statement of cash flows, the statement 

of changes in Taxpayers’ Equity and the 

related notes. The financial reporting 

framework that has been applied in 

their preparation is the NHs foundation 

Trust Annual Reporting Manual issued 

by the Independent Regulator of NHs 

foundation Trusts (“Monitor”).

respective responsibilities 
of directors And 
Auditors 

As explained more fully in the statement 

of the chief Executive’s responsibilities 

as the Accounting Officer set in section 

7.1 the directors are responsible for the 

preparation of the financial statements 

and for being satisfied that they give 

a true and fair view. Our responsibility 

is to audit the financial statements in 

accordance with relevant statute, the 

Audit code for NHs foundation Trusts 

issued by Monitor and International 

standards on Auditing (UK and Ireland). 

Those standards require us to comply 

with the Auditing Practices Board’s 

Ethical standards for Auditors.

This report, including the opinions, has 

been prepared for and only for the Board 

of Governors of Queen Victoria Hospital 

NHs foundation Trust in accordance with 

paragraph 24(5) of schedule 7 of the 

National Health service Act 2006 and  

for no other purpose.  We do not,  

in giving these opinions, accept or 

assume responsibility for any other 

purpose or to any other person to  

whom this report is shown or into  

whose hands it may come save where 

expressly agreed by our prior consent  

in writing. 

The maintenance and integrity of the 

Queen Victoria Hospital NHs foundation 

Trust website is the responsibility of the 

directors; the work carried out by the 

auditors does not involve consideration 

of these matters and, accordingly, the 

auditors accept no responsibility for 

any changes that may have occurred 

to the financial statements since they 

were initially presented on the website. 

Legislation in the United Kingdom 

governing the preparation and 

dissemination of financial statements 

may differ from legislation in  

other jurisdictions.

scope of the Audit of  
the finAnciAl stAtements

An audit involves obtaining evidence 

about the amounts and disclosures in the 

financial statements sufficient to give 

reasonable assurance that the financial 

statements are free from material 

misstatement, whether caused by fraud 

or error. This includes an assessment 

of: whether the accounting policies are 

appropriate to the NHs foundation trust’s 

circumstances and have been consistently 

applied and adequately disclosed; the 

reasonableness of significant accounting 

estimates made by the NHs foundation 

trust; and the overall presentation of the 

financial statements.

opinion on  
finAnciAl stAtements 

In our opinion the financial statements: 

•  give a true and fair view, in accordance 

 with the NHs foundation Trust Annual 

 Reporting Manual, of the state of 

 the NHs foundation trust’s affairs as  

 at 31 March 2010 and of its income and 

 expenditure and cash flows for the year 

 then ended ; and

• have been properly prepared in 

 accordance with the NHs foundation 

 Trust Annual Reporting Manual.

opinion on other  
mAtters prescribed  
by the Audit code for 
nhs foundAtion trusts

In our opinion

• the part of the directors’ Remuneration 

 Report to be audited has been properly 

 prepared in accordance with the NHs 

 foundation Trust Annual Reporting 

 Manual; and 

• the information given in the directors’ 

 Report for the financial year for which 

 the financial statements are prepared  

 is consistent with the financial 

 statements. 

mAtters on Which We  
Are required to report  
by exception

We have nothing to report in respect of 

the following matters where the Audit 

code for NHs foundation Trusts requires 

us to report to you if, in our opinion: 

• adequate accounting records have 

 not been kept, or returns adequate for 

 our audit have not been received from 

 locations not visited by us; or 

• the financial statements are not in 

 agreement with the accounting records 

 and returns; or 

• we have not received all the 

 information and explanations we 

 require for our audit; or

• the statement on Internal control does 

 not meet the disclosure requirements 

 set out in the NHs foundation 

 Trust Annual Reporting Manual 

 or is misleading or inconsistent with 

 information of which we are aware 

 from our audit; or

• we have not been able to satisfy 

 ourselves that the NHs foundation 

 Trust has made proper arrangements 

 for securing economy, efficiency and 

 effectiveness in its use of resources.

certificAte

We certify that we have completed the 

audit of the accounts in accordance with 

the requirements of chapter 5 of Part 2 

to the National Health service Act 2006 

and the Audit code for NHs foundation 

Trusts issued by Monitor.

Sarah Isted  

(senior statutory Auditor) 

for and on behalf of 

Pricewaterhousecoopers LLP   

chartered Accountants and  

statutory Auditors  

London 

7 June 2010
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7.5 stAtement of comprehensive income for  
 the yeAr ended 31 mArch 2010

7.6 stAtement of finAnciAl position As  
 At 31 mArch 2010

 Notes 2009/10 2008/09

  £000 £000

Operating income 3,4 54,536 52,419

Operating expenses excluding impairments 5 (52,622) (50,603)

Impairments of property, plant and equipment 5,15 (1,999) (366)

Operating (deficit) / surplus  (85) 1,450

Finance costs

finance income  14 194

finance expense - unwinding of discount on provisions 21 (12) (12)

Pdc dividends payable  (961) (824)

Net finance costs  (959) (642)

(DEFICIT) / SURPLUS FOR THE yEAR  (1,044) 808

Other comprehensive income:

Revaluation losses on property, plant and equipment  (1,388) (532)

Increase in the donated asset reserve due to receipt of donated assets  13 194

Reduction in the donated asset reserve in respect of depreciation,  (257) (283)

impairment, and/or disposal of donated assets

TOTAL COMPREHENSIVE (EXPENSE)/INCOME FOR THE yEAR  (2,676) 187

The notes in section 7.9 form part of these financial statements.

 Notes 31 March 31 March 1 April 

  2010 2009 2008

  £000 £000 £000

NON-CURRENT ASSETS:

Intangible assets 14 87 65 80

Property, Plant and Equipment 15 32,128 33,684 31,022

Trade and other receivables 18 48 62 68

Total non-current assets  32,263 33,811 31,170 

 

CURRENT ASSETS:

Inventories 17 319 346 271

Trade and other receivables 18 3,339 4,350 3,633

cash and cash equivalents 19 4,801 3,110 5,510

Total current assets  8,459 7,806 9,414 

 

CURRENT LIABILITIES:

Trade and other payables 20 (4,590) (4,503) (3,320)

Provisions 21 (38) (37) (40)

Tax payable 20 (803) (782) (713)

Other liabilities 20 (2,185) (518) (915)

Total current liabilities  (7,616) (5,840) (4,988) 

 

NON-CURRENT LIABILITIES:

Provisions 21 (522) (517) (523)

TOTAL ASSETS EMPLOyED  32,584 35,260 35,073 

 

TAX PAyERS’ EQUITy:

Public dividend capital  12,212 12,212 12,212

Revaluation reserve  14,075 15,769 17,450

donated asset reserve  2,326 2,692 2,185

Income and expenditure reserve  3,971 4,587 3,226

TOTAL TAX PAyERS’ EQUITy  32,584 35,260 35,073

signed on behalf of the Board: 

Dr Adrian Bull 

chief Executive

7 June 2010

these Accounts for the yeAr ended 31 mArch 2010 hAve been prepAred by queen 
victoriA hospitAl nhs foundAtion trust in AccordAnce With pArAgrAphs 24 And 
25 of schedule 7 to the nAtionAl heAlth service Act 2006.

Dr Adrian Bull 

chief Executive  

7 June 2010

7.4 foreWord to the Accounts 
 queen victoriA hospitAl nhs foundAtion trust
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7.7 stAtement of chAnges in tAxpAyers’ equity 7.8 stAtement of cAsh floWs for the yeAr ended 
 31 mArch 2010

 Notes Total Public Revaluation donated Income and 

   dividend Reserve Assets Expenditure 

   capital  Reserve Reserve

  £000 £000 £000 £000 £000

Taxpayers’ equity at 1 April 2009  35,260 12,212 15,769 2,692 4,587

Total comprehensive income for the year  (1,044) 0 0 0 (1,044)

Revaluation losses and impairment losses 15 (1,388) 0 (1,266) (122) 0

property, plant and equipment

Increase in the donated asset reserve 15 13 0 0 13 0

due to receipt of donated assets

Reduction in the donated asset reserve in 15 (257) 0 0 (257) 0

respect of depreciation, impairment,  

and/or disposal of  donated assets

Transfers to the Income and Expenditure 15 0 0 0 0 0

reserve in respect of  disposed assets

Transfer of the excess of current   0 0 (428) 0 428

cost depreciation over historical  

cost depreciationto the Income and  

Expenditure reserve

Taxpayers’ equity at 31 March 2010  32,584 12,212 14,075 2,326 3,971

Taxpayers’ equity at 1 April 2008  35,073 12,212 17,450 2,185 3,226

Total comprehensive income for the year  808 0 0 0 808

Revaluation losses and impairment losses 15 (532) 0 (1,128) 596 0

property, plant and equipment

Increase in the donated asset reserve due 15 194 0 0 194 0

to receipt of donated assets

Reduction in the donated asset reserve in 15 (283) 0 0 (283) 0

respect of depreciation, impairment, 

and/or disposal of donated assets

Transfers to the Income and Expenditure 15 0 0 (125) 0 125

reserve in respect of  disposed assets

Transfer of the excess of current  0 0 (428) 0 428

cost depreciation over historical cost 

depreciation to the Income and 

Expenditure reserve

Taxpayers’ equity at 31 March 2009  35,260 12,212 15,769 2,692 4,587

 Notes 2009/10 2008/09 

  £000 £000

Cash flows from operating activities

cash flows from operating activities  (85) 1,450

Non-cash income and expense

depreciation and amortisation 5,14,15 1,833 1,903

Impairments 5,15 1,999 366

Loss on disposal of property, plant and equipment 5 0 65

Transfer from the donated asset reserve 4 (212) (283)

decrease/(Increase) in trade and other receivables 18 1,025 (711)

decrease/(Increase) in inventories 17 27 (75)

Increase in trade and other payables 20 1,775 893

Increase/(decrease) in provisions 21 6 (9)

Net cash inflow from operations  6,368 3,599

Cash flows from investing activities

Interest received  14 194

Payments to acquire property, plant and equipment 15 (3,607) (5,353)

Payments to acquire intangible assets 14 (47) (16)

Net cash used in investing activities  (3,640) (5,175)

Cash flows from financing activities

Pdc dividends paid  (1,037) (824)

Increase in cash  1,691 (2,400)

Cash and cash equivalents at 1 April 2009 19 3,110 5,510

Cash and cash equivalents at 31 March 2010 19 4,801 3,110
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7.9 notes to the finAnciAl stAtements

1.0  
Accounting policies

Monitor has directed that the financial 

statements of NHs foundation trusts 

shall meet the accounting requirements 

of the NHs foundation Trust Annual 

Reporting Manual which shall be agreed 

with HM Treasury. consequently, the 

following financial statements have 

been prepared in accordance with the 

2009/10 NHs foundation Trust Annual 

Reporting Manual issued by Monitor. 

The accounting policies contained in that 

manual follow International financial 

Reporting standards (IfRs) and HM 

Treasury’s financial Reporting Manual 

to the extent that they are meaningful 

and appropriate to NHs foundation 

trusts. The accounting policies have been 

applied consistently in dealing with  

items considered material in relation  

to the accounts.

These accounts have been prepared 

under the historical cost convention 

modified to account for the revaluation 

of property, plant and equipment, 

intangible assets, inventories and certain 

financial assets and financial liabilities.

1.1  
income

Income in respect of services provided is 

recognised when, and to the extent that, 

performance occurs and is measured 

at the fair value of the consideration 

receivable. The main source of income for 

the trust is contracts with commissioners 

in respect of healthcare services.

Where income is received for a specific 

activity which is to be delivered in the 

following financial year, that income  

is deferred.

Income from the sale of non-current 

assets is recognised only when all 

material conditions of sale have been 

met, and is measured as the sums due 

under the sale contract.

1.2  
expenditure on  
employee benefits 

Short-term employee benefits

salaries, wages and employment-related 

payments are recognised in the period 

in which the service is received from 

employees. The cost of annual leave 

entitlement earned but not taken by 

employees at the end of the period is 

recognised in the financial statements to 

the extent that employees are permitted 

to carry-forward leave into the  

following period.

Pension costs

NHS Pension Scheme 

Past and present employees are covered 

by the provisions of the NHs Pensions 

scheme. The scheme is an unfunded, 

defined benefit scheme that covers NHs 

employers, general practices and other 

bodies, allowed under the direction of 

the secretary of state, in England and 

Wales. It is not possible for the NHs 

foundation trust to identify its share 

of the underlying scheme liabilities. 

Therefore, the scheme is accounted for  

as a defined contribution scheme.

Employers pension cost contributions are 

charged to operating expenses as and 

when they become due.

Additional pension liabilities arising from 

early retirements are not funded by the 

scheme except where the retirement is 

due to ill-health. The full amount of the 

liability for the additional costs is charged 

to the operating expenses at the time 

the trust commits itself to the retirement, 

regardless of the method of payment.

1.3  
expenditure  
on other goods  
And services

Expenditure on goods and services is 

recognised when, and to the extent  

that they have been received, and is 

measured at the fair value of those  

goods and services. Expenditure is 

recognised in operating expenses except 

where it results in the creation of a  

non-current asset such as property,  

plant and equipment.

1.4 
property, plAnt  
And equipment

Recognition

Property, plant and equipment are 

capitalised where:

• they are held for use in delivering 

 services or for administrative purposes;

• it is probable that future economic 

 benefits will flow to, or service 

 potential be provided to, the trust;

• they are expected to be used for more 

 than one financial year;

• the cost of the item can be measured 

 reliably; and

• the cost of the item is at least  

 £5,000; or

• groups of items collectively have a cost 

 of at least £5,000, individually have a 

 cost of more than £250, are 

 functionally interdependent, had 

 broadly simultaneous purchase dates, 

 are anticipated to have simultaneous 

 disposal dates and are under single 

 managerial control; or

• form part of the initial equipping and 

 setting-up cost of a new building, ward 

 or unit irrespective of their individual 

 or collective cost.

Where a large asset, for example 

a building, includes a number of 

components with significantly different 

asset lives e.g. plant and equipment, then 

these components are treated as separate 

assets and depreciated over their own 

useful economic lives.

Measurement

Valuation 

All property, plant and equipment 

assets are measured initially at 

cost, representing the costs directly 

attributable to acquiring or constructing 

the asset and bringing it to the location 

and condition necessary for it to be 

capable of operating in the manner 

intended by management.

All assets are measured subsequently  

at fair value.

To this end, valuations of land, 

buildings and fixtures are carried out 

by professionally qualified valuers in 

accordance with the Royal Institute of 

chartered surveyors (RIcs) Appraisal 

and Valuation Manual.  Revaluations 

are performed with sufficient regularity 

to ensure that carrying amounts are 

not materially different from those that 

would be determined at the balance 

sheet date.  Revaluations are never less 

than triennial.  The latest valuations were 

undertaken in 2010 as at the prospective 

valuation date of 31 March 2010 and 

have been accounted for in the  

2009/10 accounts.

fair values are determined as follows:

• Land and non-specialised buildings – 

 market value for existing use

• specialised buildings – depreciated 

 replacement cost.

The depreciated replacement cost of 

specialised buildings is based on modern 

equivalent assets and, where it would 

meet the location requirements of the 

service being provided, an alternative site 

can be valued.  

for non-operational properties including 

surplus land, the valuations are carried 

out at open market value.

Properties in the course of construction 

are carried at cost, less any impairment 

loss.  cost includes professional fees 

but not borrowing costs, which are 

recognised as expenses immediately 

as allowed by IAs 23 for assets held 

at fair value.  Assets are revalued and 

depreciation commences when they are 

brought into use.

Land, buildings and fixtures are stated 

in the balance sheet at their revalued 

amounts, being the fair value at the 

date of revaluation less any subsequent 

accumulated depreciation and 

impairment losses. 

Equipment is stated in the statement 

of financial position at its revalued 

amount, being the fair value at the 

date of revaluation less any subsequent 

accumulated depreciation and 

impairment losses.  Revaluations are 

performed with sufficient regularity to 

ensure that carrying amounts are not 

materially different from those that 

would be determined at the balance 

sheet date.  Revaluations are never less 

than triennial.   In the absence of regular 

markets from which market values can 

be assessed, revaluations are based on 

suitable indices such as the Hospital 

service cost Index published by the 

department of Health.  

Subsequent expenditure 

Where subsequent expenditure enhances 

an asset beyond its original specification, 

the directly attributable cost is added 

to the asset’s carrying value. Where 

subsequent expenditure is simply 

restoring the asset to the specification 

assumed by its economic useful life  

then the expenditure is charged to 

operating expenses.

Depreciation 

Items of Property, Plant and Equipment 

are depreciated on a straight line basis 

over their remaining useful economic 

lives.   This is considered to be consistent 

with the consumption of economic or 

service delivery benefits. freehold land is 

considered to have an infinite life and is 

not depreciated.

The remaining economic lives of each 

element of each building are determined 

by an independent valuer and each 

element is depreciated individually.    

Plant, machinery and transport 

equipment  are generally given lives 

of five, ten or fifteen years, depending 

on their nature and the likelihood of 

technological obsolescence.

Property, Plant and Equipment which 

has been reclassified as ‘Held for sale’ 

ceases to be depreciated upon the 

reclassification. Assets in the course of 

construction are not depreciated until 

the asset is brought into use or reverts  

to the trust, respectively.

Revaluation and impairment 

Increases in asset values arising from 

revaluations are recognised in the 

revaluation reserve, except where, 

and to the extent that, they reverse an 

impairment previously recognised in 

operating expenses, in which case they 

are recognised in operating income.

decreases in asset values and 

impairments are charged to the 

revaluation reserve to the extent that 

there is an available balance for the asset 

concerned, and thereafter are charged to 

operating expenses.

Gains and losses recognised in the 

revaluation reserve are reported in the 

statement of comprehensive Income as 

an item of ‘other comprehensive income’.

De-recognition 

Assets intended for disposal are 

reclassified as ‘Held for sale’ once all of 

the following criteria are met:

• the asset is available for immediate sale 

 in its present condition subject only to 

 terms which are usual and customary 

 for such sales;

• the sale must be highly probable i.e.:

  management are committed to a 

  plan to sell the asset;

  an active programme has begun to 

  find a buyer and complete the sale;
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  the asset is being actively marketed 

  at a reasonable price;

  the sale is expected to be completed 

  within 12 months of the date of 

  classification as ‘Held for sale’; and

  the actions needed to complete the 

  plan indicate it is unlikely that the 

  plan will be dropped or significant 

  changes made to it.

following reclassification, the assets are 

measured at the lower of their existing 

carrying amount and their ‘fair value  

less costs to sell’. depreciation ceases 

to be charged and the assets are not 

revalued, except where the ‘fair value 

less costs to sell’ falls below the carrying 

amount. Assets are de-recognised when 

all material sale contract conditions  

have been met.

Property, plant and equipment which is 

to be scrapped or demolished does not 

qualify for recognition as ‘Held for sale’ 

and instead is retained as an operational 

asset and the asset’s economic life is 

adjusted. The asset is de-recognised when 

scrapping or demolition occurs.

Donated assets 

donated long-term assets are capitalised 

at their current value on receipt and this 

value is credited to the donated asset 

reserve. donated long-term assets are 

valued and depreciated as described 

above for purchased assets. Gains and 

losses on revaluations are also taken to 

the donated asset reserve and, each year, 

an amount equal to the depreciation 

charge on the asset is released from the 

donated asset reserve to the income 

and expenditure account. similarly, any 

impairment on donated assets charged  

to the income and expenditure account 

 is matched by a transfer from the 

donated asset reserve. On sale of 

donated assets, the net book value of 

the donated asset is transferred from the 

donated asset reserve to the Income  

and Expenditure Reserve.

1.5  
intAngible Assets

Recognition 

Intangible assets are non-monetary assets 

without physical substance which are 

capable of being sold separately from 

the rest of the trust’s business or which 

arise from contractual or other legal 

rights. They are recognised only where it 

is probable that future economic benefits 

will flow to, or service potential be 

provided to, the trust and where the cost 

of the asset can be measured reliably.

Internally generated intangible assets 

Internally generated goodwill, brands, 

mastheads, publishing titles, customer 

lists and similar items are not capitalised 

as intangible assets.

Expenditure on research is not 

capitalised.

Expenditure on development is 

capitalised only where all of the 

following can be demonstrated:

• the project is technically feasible to the 

 point of completion and will result in 

 an intangible asset for sale or use;

• the Trust intends to complete the asset 

 and sell or use it;

• the Trust has the ability to sell or use 

 the asset;

• how the intangible asset will generate 

 probable future economic or service 

 delivery benefits e.g. the presence of a 

 market for it or its output, or where 

 it is to be used for internal use, the 

 usefulness of the asset;

• adequate financial, technical and other 

 resources are available to the Trust to 

 complete the development and sell or 

 use the asset; and

• the Trust can measure reliably the 

 expenses attributable to the asset 

 during development.

Software 

software which is integral to the 

operation of hardware e.g. an operating 

system, is capitalised as part of the 

relevant item of Property, Plant and 

Equipment. software which is not 

integral to the operation of hardware 

e.g. application software, is capitalised  

as an intangible asset.

Measurement 

Intangible assets are recognised 

initially at cost, comprising all directly 

attributable costs needed to create, 

produce and prepare the asset to the 

point that it is capable of operating in 

the manner intended by management.

subsequently intangible assets are 

measured at fair value. Increases in asset 

values arising from revaluations are 

recognised in the revaluation reserve, 

except where, and to the extent that, 

they reverse an impairment previously 

recognised in operating expenses, 

in which case they are recognised in 

operating income. decreases in asset 

values and impairments are charged to 

the revaluation reserve to the extent 

that there is an available balance for 

the asset concerned, and thereafter are 

charged to operating expenses. Gains 

and losses recognised in the revaluation  

reserve are reported in the statement 

of comprehensive Income as an item of 

‘other comprehensive income’.

In the case of software, amortised historic 

cost is considered to be the fair value.

Amortisation 

Intangible assets are amortised over 

their expected useful economic lives in a 

manner consistent with the consumption 

of economic or service delivery benefits.   

In the case of software licenses useful 

economic life is assumed to be five years.

1.6  
government grAnts

Government grants are grants from 

Government bodies other than income 

from primary care trusts or NHs trusts 

for the provision of services. Grants from 

the department of Health, including 

those for achieving three star status, are 

accounted for as Government grants as 

are grants from the Big Lottery fund. 

Where the Government grant is used to 

fund revenue expenditure it is taken to 

the statement of comprehensive Income 

to match that expenditure.  Where the 

grant is used to fund capital expenditure 

the grant is held as deferred income and 

released to operating income over the 

life of the asset in a manner consistent 

with the depreciation charge for  

that asset.

1.7  
inventories

Inventories are valued at the lower of 

cost and net realisable value.  The cost of 

inventories is determined by reference to 

current prices, using the first In, first Out 

(fIfO) method.  

1.8  
cAsh And  
cAsh equivAlents

cash and cash equivalents include cash 

in hand, deposits held at call with banks 

and bank overdrafts.  Bank overdrafts 

are shown within current borrowings in 

current liabilities on the statement of 

financial position.

1.9  
finAnciAl  
instruments And 
finAnciAl liAbilities

Recognition 

financial assets and financial liabilities 

which arise from contracts for the 

purchase or sale of non-financial items 

(such as goods or services),  which are 

entered into in accordance with the 

Trust’s normal purchase, sale or usage 

requirements, are recognised when, and 

to the extent which, performance occurs 

i.e. when receipt or delivery of the goods 

or services is made.

All other financial assets and financial 

liabilities are recognised when the Trust 

becomes a party to the contractual 

provisions of the instrument.

De-recognition 

All financial assets are de-recognised 

when the rights to receive cashflows 

from the assets have expired or the Trust 

has transferred substantially all of the 

risks and rewards of ownership.

financial liabilities are de-recognised 

when the obligation is discharged, 

cancelled or expires.

Classification and measurement 

financial assets are categorised as ‘Loans 

and Receivables’.

financial liabilities are classified as 

‘financial Liabilities’.

Loans and receivables 

Loans and receivables are non-

derivative financial assets with fixed or 

determinable payments with are not 

quoted in an active market. They are 

included in current assets.

The Trust’s loans and receivables 

comprise: current investments, cash and 

cash equivalents, NHs debtors, accrued 

income and ‘other debtors’.

Interest on loans and receivables is 

calculated using the effective interest 

method and credited to the statement of 

comprehensive Income.

Financial liabilities 

All financial liabilities are recognised 

initially at fair value, net of transaction 

costs incurred, and measured 

subsequently at amortised cost using the 

effective interest method. The effective 

interest rate is the rate that discounts 

exactly estimated future cash payments 

through the expected life of the financial 

liability or, when appropriate, a shorter 

period, to the net carrying amount of  

the financial liability.

They are included in current liabilities 

except for amounts payable more 

than 12 months after the statement 

of financial Position date, which are 

classified as non-current liabilities.

Interest on financial liabilities carried at 

amortised cost is calculated using the 

effective interest method and charged 

to finance costs. Interest on financial 

liabilities taken out to finance property, 

plant and equipment or intangible assets 

is not capitalised as part of the cost of 

those assets.

Impairment of financial assets 

At the statement of financial Position 

date, the Trust assesses whether any 

financial assets are impaired. financial 

assets are impaired and impairment 

losses are recognised if, and only if, there 

is objective evidence of impairment as 

a result of one or more events which 

occurred after the initial recognition of 

the asset and which has an impact on the 

estimated future cashflows of the asset.

for financial assets carried at amortised 

cost, the amount of the impairment loss 

is measured as the difference between 

the asset’s carrying amount and the 

present value of the revised future 

cash flows discounted at the asset’s 

original effective interest rate. The 

loss is recognised in the statement of 

comprehensive Income and the carrying 

amount of the asset is reduced through 

the use of a bad debt provision.

1.10  
leAses

Finance leases 

Where substantially all risks and rewards 

of ownership of a leased asset are 

borne by the NHs foundation trust, the 

asset is recorded as Property, Plant and 

Equipment and a corresponding liability 

is recorded. The value at which both are 

recognised is the lower of the fair value 

of the asset or the present value of the 

minimum lease payments, discounted 

using the interest rate implicit in the 

lease. The implicit interest rate is that 

which produces a constant periodic rate 

of interest on the outstanding liability.
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The asset and liability are recognised 

at the inception of the lease, and are 

de-recognised when the liability is 

discharged, cancelled or expires.   

The annual rental is split between the 

repayment of the liability and a finance 

cost. The annual finance cost is calculated 

by applying the implicit interest rate to 

the outstanding liability and is charged 

to finance costs in the statement of 

comprehensive Income.

Operating leases 

Other leases are regarded as operating 

leases and the rentals are charged 

to operating expenses on a straight-

line basis over the term of the lease. 

Operating lease incentives received are 

added to the lease rentals and charged 

to operating expenses over the life of  

the lease.

Leases of land and buildings 

Where a lease is for land and buildings, 

the land component is separated 

from the building component and 

the classification for each is assessed 

separately. Leased land is treated as an 

operating lease.

The Trust as lessor 

Rental income from operating leases is 

recognised on a straight-line basis over 

the term of the lease.  Initial direct costs 

incurred in negotiating and arranging 

an operating lease are added to the 

carrying amount of the leased asset and 

recognised on a straight-line basis over 

the lease term.

1.11  
provisions

The NHs foundation trust provides for 

legal or constructive obligations that 

are of uncertain timing or amount at 

the statement of financial Position 

date on the basis of the best estimate 

of the expenditure required to settle 

the obligation. Where the effect of the 

time value of money is significant, the 

estimated risk-adjusted cash flows are 

discounted using HM Treasury’s discount 

rate of 2.2% in real terms.

Clinical negligence costs 

The NHs Litigation Authority (NHsLA) 

operates a risk pooling scheme under 

which the NHs foundation trust pays 

an annual contribution to the NHsLA, 

which, in return, settles all clinical 

negligence claims. Although the NHsLA is 

administratively responsible for all  

clinical negligence cases, the legal 

liability remains with the NHs foundation 

trust. The total value of clinical 

negligence provisions carried by the 

NHsLA on behalf of the trust is disclosed 

at note 21.  The Trust does not carry any  

amounts relating to these cases in its  

own accounts.

Non-clinical risk pooling 

The trust participates in the Property 

Expenses scheme and the Liabilities 

to Third Parties scheme. Both are risk 

pooling schemes under which the trust 

pays an annual contribution to the 

NHs Litigation Authority and in return 

receives assistance with the costs of 

claims arising. The annual membership 

contributions, and any ‘excesses’ payable 

in respect of particular claims are charged 

to operating expenses when the  

liability arises.

1.12  
contingencies

contingent assets (that is, assets arising 

from past events whose existence will 

only be confirmed by one or more future 

events not wholly within the entity’s 

control) are not recognised as assets,  

but are disclosed in note 22 where an 

inflow of economic benefits is probable.

contingent liabilities are not recognised, 

but are disclosed in note 22, unless the 

probability of a transfer of economic 

benefits is remote. contingent liabilities 

are defined as:

  possible obligations arising from  

  past events whose existence will be 

  confirmed only by the occurrence of 

  one or more uncertain future events 

  not wholly within the entity’s 

  control; or

  

  present obligations arising from past 

  events but for which it is not 

  probable that a transfer of economic 

  benefits will arise or for which the 

  amount of the obligation cannot be 

  measured with sufficient reliability.

1.13 
public dividend cApitAl

Public dividend capital (Pdc) is a type 

of public sector equity finance based on 

the excess of assets over liabilities at the 

time of establishment of the predecessor 

NHs trust. HM Treasury has determined 

that,as Pdc is issued under legislation 

rather than contract, it is not a financial 

instrument within the meaning of IAs 32.

A charge, reflecting the cost of capital 

utilised by the NHs foundation trust, 

is payable as public dividend capital 

dividend. The charge is calculated at 

the rate set by HM Treasury (currently 

3.5%) on the average relevant net assets 

of the NHs foundation trust during the 

financial year. Relevant net assets are 

calculated as the value of all assets less 

the value of all liabilities, except for (i) 

donated assets, (ii) net cash balances held 

with the Government Banking services 

and (iii) any Pdc dividend balance 

receivable or payable. In accordance 

with the requirements laid down by 

the department of Health (as the issuer 

of Pdc), the dividend for the year is 

calculated on the actual average relevant 

net assets as set out in the ‘pre-audit’ 

version of the annual accounts. The 

dividend thus calculated is not revised 

should any adjustment to net assets occur 

as a result the audit of the  

annual accounts.

1.14  
vAlue Added tAx

Most of the activities of the NHs 

foundation trust are outside the scope of 

VAT and, in general, output tax does not 

apply and input tax on purchases is not 

recoverable. Irrecoverable VAT is charged 

to the relevant expenditure category 

or included in the capitalised purchase 

cost of fixed assets. Where output tax is 

charged or input VAT is recoverable, the 

amounts are stated net of VAT.

1.15  
corporAtion tAx

HM Revenue and customs has advised 

that no corporation Tax will be charged 

to NHs foundation trusts for the financial 

year ending 31 March 2010.

1.16  
foreign exchAnge

The functional and presentational 

currencies of the Trust are sterling.

A transaction which is denominated in 

a foreign currency is translated into the 

functional currency at the spot exchange 

rate on the date of the transaction.

Where the Trust has assets or liabilities 

denominated in a foreign currency at the 

statement of financial Position date:

• monetary items are translated at the 

 spot exchange rate on 31 March;

• non-monetary assets and liabilities 

 measured at historical cost are 

 translated using the spot exchange rate 

 at the date of the transaction; and

• non-monetary assets and liabilities 

 measured at fair value are translated 

 using the spot exchange rate at the 

 date the fair value was determined.

Exchange gains or losses on monetary 

items (arising on settlement of the 

transaction or on re-translation at the 

statement of financial Position date) are 

recognised in income or expense in the 

period in which they arise.

Exchange gains or losses on non-

monetary assets and liabilities are 

recognised in the same manner as other 

gains and losses on these items.

1.17  
third pArty Assets

Assets belonging to third parties (such 

as money held on behalf of patients) are 

not recognised in the accounts since the 

NHs foundation trust has no beneficial 

interest in them. 

However, if significant, they are disclosed 

in a separate note to the accounts in 

accordance with the requirements of HM 

Treasury’s financial Reporting Manual. 

1.18  
Accounting stAndArds 
issued but not yet Applied 

The following standards and 

interpretations issued by the IAsB or 

IfRIc have not been adopted by the  

Trust as these were not effective for  

the year 2010. 

The following standards or revisions to 

standards are not relevant to the Trust:

•	IfRs3 (revised) – Business combinations 

 (effective for accounting periods 

 beginning on or after 1 July 2009).  

 IfRs3 (revised) has been endorsed for  

 use in the EU 

• IfRIc17 - ‘distributions of Non 

 cash Assets to Owners’ (effective for 

 accounting periods beginning on or 

 after 1 July 2009).  This IfRIc has been 

 endorsed for use in the EU.  IfRIc17, 

 ‘distributions of Non-cash Assets to 

 Owners’ (effective for accounting 

 periods beginning on or after 1 July 

 2009).  This IfRIc has been endorsed  

 for use in the EU   

• IfRIc18 - ‘Transfers of Assets from 

 customers’ (effective for accounting 

 periods beginning on or after 1 July 

 2009).  This IfRIc has been endorsed  

 for use in the EU

•	Amendment to IAs32 - ‘classification 

 of Rights Issues’ (effective for 

 accounting periods beginning on or 

 after 1 february 2010).  This 

 amendment has  been endorsed for  

 use in the EU

•	Amendment to IfRs1 - ‘Additional 

 Exemptions for first-time Adopters’ 

 (effective for accounting periods 

 beginning on or after 1 January 2010).  

 This amendment has not yet been 

 endorsed for use in the EU 

•	IfRIc19 - ‘Extinguishing financial 

 Liabilities with Equity Instruments’ 

 (effective for accounting periods 

 beginning on or after 1 July 2010).   

 This interpretation has not yet been 

 endorsed for use in the EU

•	Amendment to IfRIc14 - ‘Prepayments 

 of a Minimum funding Requirement’ 

 (effective for accounting periods 

 beginning on or after 1 January 2011).  

 This amendment has not yet been 

 endorsed for use in the EU

•	IfRs2 (amended) - ‘Group cash-settled 

 share-based Payment Transactions’ 

 (effective for accounting periods 

 beginning on or after 1 January 2010).  

 This was endorsed by the EU on  

 23 March 2010

•	IfRs1 (amended) - ‘Limited exemption 

 from comparative IfRs7 disclosures 

 for first time adopters’ (effective for 

 accounting periods beginning on or 

 after 1 July 2010).  This amendment has 

 not yet been endorsed for use in the EU

•	IAs27 (revised) - ‘consolidated and 

 separate financial statements’ (effective 

 for accounting periods beginning on 

 or after 1 July 2009). This will become 

 applicable in 2010/11.   HM Treasury 

 has deferred the implementation 

 of IAs27 (revised) in respect of NHs 

 charitable funds until the financial year 

 commencing 1 April 2011.

The following standards or revisions to 

standards are relevant to the Trust.  

None of the below are anticipated 

to have any material impact on the 

recognition or measurement but may 

result in additional disclosure:

•	Amendment to IAs39 - ‘Reclassification 

 of financial Assets: Effective date and 

 Transition’ (effective for accounting 

 periods starting on or after  

 1 July 2009).  This amendment has been 

 endorsed for use in the EU

•	Amendment to IAs39 - ‘financial 

 Instruments:  Recognition and 

 Measurement:  Eligible Hedged Items’ 

 (effective for accounting periods 

 starting on or after 1 July 2009).   

 This amendment has been endorsed  

 for use in the EU
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•	Amendments to IfRIc9 and IAs39 - 

 ‘Embedded derivatives’ (effective for 

 accounting periods starting on or after 

 1 July 2008).  This amendment has been 

 endorsed for use in the EU

•	Revised IAs24 - ‘Related Party 

 disclosures’ (effective for accounting 

 periods beginning on or after 1 January 

 2011).  This revision has not yet been 

 endorsed for use in the EU.   

 This revision will only impact disclosure 

 and have no effect on the net assets  

 or result of the Trust

•	IfRs9 - ‘financial Instruments’ (effective 

 for accounting periods beginning on  

 or after 1 January 2013).  This standard 

 has not yet been endorsed for use in  

 the EU.

The IAsB2009 annual improvement 

project includes further minor 

amendments to various accounting 

standards and is effective from various 

dates from 1 January 2010 onwards.  

This was endorsed by the EU on  

23 March 2010.

The Trust has early adopted the 

amendment to IfRs8, included within the 

IAsB 2009 improvement project above, 

which exempts entities from disclosing 

assets by segment if they are not 

regularly reported to the chief Operating 

decision Maker.

1.19  
profit-shAring Agreement

The Trust has an agreement with a 

private company under which it is 

entitled to receive a proportion of the 

company’s profits.  It is the Trust’s policy 

not to account for this income until there 

is a reasonable certainty that it will  

be received.

1.20  
criticAl Accounting 
estimAtes And 
Assumptions

The Trust makes estimates and 

assumptions concerning the future.  

The resulting accounting estimates 

will sometimes not equal the related 

actual results.  The most significant such 

estimates are:

•	Accruals of income - The major income 

 streams derive from the treatment of 

 patients or from funding provided by 

 government bodies and can be 

 predicted with reasonable accuracy.   

 Provisions are made where there is 

 doubt about the likelihood of the Trust 

 actually receiving the income due to it

•	Accruals of expenditure - Where goods 

 or services have been received by the 

 Trust but have not been invoiced at the 

 end of the financial year estimates are 

 based on the best information available 

 at the time and where possible on 

 known prices and volumes

 Provisions for early retirements  

 The Trust makes additional pension 

 contributions in respect of a number 

 of staff who have retired early from the 

 service.  Provisions have been made for 

 these contributions, based on actuarial 

 assessments of the expected remaining 

 lives of those concerned

•	Property valuation - Property forms a 

 large proportion of the Trust’s asset 

 value and its valuation can therefore 

 have a critical effect on the Trust’s 

 accounts.   As noted above, regular 

 valuations are carried out by 

 professional valuers, on whose opinion 

 the Trust places reliance.

1.21  
criticAl judgements 
in Applying the trust’s 
Accounting policies

Impairment of site development costs - 

The Trust has concluded that the funding 

required to develop the hospital site 

as originally intended is unlikely to be 

available in the foreseeable future.   It 

has therefore treated all the costs that 

were being carried in its accounts up to 

the end of 2009/10 as an impairment in 

the statement of consolidated Income.

2.0  
operAting segments

The chief Operating decision Maker 

is considered to be the Trust board 

because it is the board that makes all 

major strategic decisions and oversees 

the day-to-day running of the Trust. At 

monthly Board meetings key operational 

decisions are reached following scrutiny 

of performance and resource allocation 

across the Trust operating segments.

The Trust’s principal activity is 

reconstructive surgery. Its other activities 

do not, individually, constitute 10% 

of revenue and have been agregated.   

There are therefore two reportable 

segments. financial performance against 

budget for each segment is presented on 

a monthly basis. All accounting during 

the year is done on an IfRs basis.

The financial results for each segment 

were as follows:

Prior to 2009/10 the Trust board reviewed 

the financial performance of the Trust 

on a global basis rather than by activity 

segments.  comparative figures for 

2008/09 are not therefore available.

corporate services includes all the costs 

of shared clinical services, the Board, 

finance, IT, human resources, nursing 

management, estates and facilities.

Total assets are not reported to the 

Board by segment as all costs and 

activities relating to property, plant 

and equipment are managed centrally.  

Other balance sheet items, including 

current assets, current liabilities are also 

managed centrally and are therefore not 

analysed or reported by segment.

The Trust derives its income from the 

provision of healthcare, chiefly in its 

capacity as a specialist provider of various 

forms of reconstructive surgery.  

Reconstructive surgery includes plastic 

surgery, burns surgery, maxillofacial 

surgery and corneoplastic surgery.    

Its other activities are associated with  

the provision of community hospital 

services to its local area.

The majority of the Trust’s income is 

derived from Primary care Trusts (PcTs).  

during the year, income from the 

following PcTs exceeded 10% of  

total income:

Each of these PcTs purchased services in both of the operating segments identified above.

External commissioners for the Trust are NHs bodies in Wales and scotland.  The total funding received was:

   2009/10

  Income Expenditure 

  £000 £000

Reconstructive surgery  42,110 27,142

Other specialties  12,307 6,205

Total of reportable segments  54,417 33,347

corporate (see note below)   17,323

depreciation    1,833

Impairment of Property, Plant and Equipment   1,999

finance income   (14)

finance expense - unwinding of discount on provisions   12

Pdc dividends payable   961

(Deficit) for the year    (1,044) 

   2009/10 

   £000

West sussex PcT (acting on behalf of all sussex PcTs)   19,973

West Kent PcT   10,228

   2009/10 

   £000

Wales   33

scotland   5
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3.0  
income from pAtient cAre Activities

5.0  
operAting expenses

4.0  
other operAting income

  2009/10 2008/09 

  £000 £000

NHs trusts  72 22

Primary care trusts  50,779 44,005

department of Health  20 4,547

NHs other  76 73

Non-NHs: 

 Private patients  95 89

 Injury costs recovery  235 212

 Other  185 181

  51,462 49,129

  2009/10 2008/09 

  £000 £000

services from NHs foundation trusts  733 527

services from other NHs trusts  2,848 2,947

services from other NHs bodies  69 174

Purchase of healthcare from non NHs bodies  196 38

Executive directors’ costs  598 417

Non-executive directors’ costs  119 129

staff costs  35,498 34,033

drugs  890 1,023

supplies and services - clinical (excluding drugs)  4,716 4,430

supplies and services - general  705 638

Establishment  1,066 992

Research and development  7 0

Transport  248 127

Premises  1,657 2,180

Provision for impairment of receivables  113 (7)

depreciation   1,808 1,872

Amortisation  25 31

Impairments of property, plant and equipment  1,999 366

Audit fees - statutory audit  88 88

Other auditor’s remuneration - consultancy  74 24

clinical negligence  354 128

Loss on disposal of buildings  0 58

Loss on disposal of plant and equipment  0 7

Other  810 747

  54,621 50,969

Injury cost recovery income is subject to a provision for impairment of receivables of 7.8% to reflect expected rates of collection.

Private patient income

section 44 of the National Health service  

Act 2006 requires that the proportion 

of private patient income to the total 

patient related income of 

NHs foundation trusts should not exceed 

its proportion whilst the body was an 

NHs Trust in 2002/03 or the  

base year.  This proportion is 0.2%.

Other income includes income from catering, car parking, room rentals, sale of drugs and recharges to a housing association.  

      

Performance:  2009/10 2008/09 

  £000 £000

Private patient income  95 89

Total patient-related income  51,462 49,129

Proportion   0.18% 0.18%

  2009/10 2008/09 

  £000 £000

Education, training and research  1,960 1,865

charitable and other contributions to expenditure  119 187

Transfers from donated Asset Reserve  212 283

Non-patient care services to other bodies  122 366

Rental income  12 22

Other income  649 567

  3,074 3,290

Impairments of property, plant and 

equipment resulted from:

1. Impairment due to a project being 

 discontinued due to current funding 

 issues  (£1,092,000).

2. The revaluation of the hospital 

 buildings (£907,000).

Key management personnel are 

considered to be the directors.   

directors’ remuneration totalled 

£791,000 (2008/09 £628,000).   

Employer’s pension contributions  

in respect of directors totalled  

£49,000 (2008/09 £48,000).

The contract between the Trust and  

its auditors provides for the latter’s 

liability to be limited to £1,000,000.

Other expenditure includes training,  

car parking, security, payroll service, 

patients’ travel, consultancy and  

legal fees.
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6.0  
operAting leAses

7.0  
employee benefits And stAff numbers 

7.2  
AverAge number of people employed

7.1  
employee benefits

Payments recognised as an expense  2009/10 2008/09 

  £000 £000

Minimum lease payments  696 492

Rental Revenue  2009/10 2008/09 

  £000 £000

Minimum payments  12 22

Total future minimum lease payments  2009/10 2008/09 

Receivable:  £000 £000

Not later than one year  0 2

Total future minimum lease payments  2009/10 2008/09 

Payable:  £000 £000

Not later than one year  672 544

Between one and five years  175 1,125

After 5 years  60 94

Total  907 1,763

6.1  
As lessee

Operating leases relate to buildings, 

heating systems, medical equipment and 

vehicles.

Buildings are leased for periods of five or 

ten years.

The agreement relating to the heating 

systems ends in 2011, at which point 

the trust has the option of terminating 

the lease, negotiating a renewal or 

purchasing the equipment for an amount 

to be agreed at the time.  The agreement 

provides for cash settlements between 

the parties in respect of over- or under-

achievement of energy-saving targets.

Medical equipment and vehicles are 

leased for periods of between two and 

five years.

The 2008/09 figures have been restated 

to show agency medical staff costs with 

other agency costs rather than in salaries 

and wages.

6.2  
As lessor

Premises were leased to a private 

healthcare body for a period which 

ended in 2009/10.

In 2008/09 it was known that a lease 

would terminate in 2009/10.  In the 

event, the termination was later in the 

year than expected, with the result that 

payments received were higher than  

the future minimum lease payment 

disclosed in the 2008/09 accounts.

 2009/10 Permanently Other 2008/09 

 Total Employed  (restated)

 £000 £000 £000 £000

salaries and wages 28,460 28,460 0 27,578

social security costs 2,536 2,536 0 2,385

Employer contributions to NHs Pension scheme 3,433 3,433 0 3,200

Agency/contract staff 1,667 0 1,667 1,287

Employee benefits expense 36,096 34,429 1,667 34,450

Non-executive directors benefits not included above 119 119 0 129

 2009/10 Permanently Other 2008/09 

 Total Employed  Total

 Number Number Number 

Medical and dental 125 120 5 119

Administration and estates 209 208 1 205

Healthcare assistants and other support staff 137 137 0 131

Nursing, midwifery and health visiting staff 204 198 6 199

scientific, therapeutic and technical staff 143 142 1 132

Bank and agency staff 41 41 0 55

Total 859 846 13 841
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8.0  
pension costs

Past and present employees are covered 

by the provisions of the NHs Pensions 

scheme.  details of the benefits payable 

under these provisions can be found  

on the NHs Pensions website at   

www.nhsbsa.nhs.uk/pensions.   

The scheme is an unfunded, defined 

benefit scheme that covers NHs 

employers, General Practices and other 

bodies, allowed under the direction of 

the secretary of state, in England and 

Wales. The scheme is not designed to 

be run in a way that would enable NHs 

bodies to identify their share of the 

underlying scheme assets and liabilities. 

Therefore, the scheme is accounted for  

as if it were a defined contribution 

scheme: the cost to the NHs Body of 

participating in the scheme is taken as 

equal to the contributions payable to  

the scheme for the accounting period.

The scheme is subject to a full actuarial 

valuation every four years (until 2004, 

every five years) and an accounting 

valuation every year.  An outline of  

these follows:

a) Full actuarial (funding) valuation 

The purpose of this valuation is to assess 

the level of liability in respect of the 

benefits due under the scheme (taking 

into account its recent demographic 

experience), and to recommend 

the contribution rates to be paid by 

employers and scheme members.  The 

last such valuation, which determined 

current contribution rates was 

undertaken as at 31 March 2004 and 

covered the period from 1 April 1999  

to that date. 

The conclusion from the 2004 valuation 

was that the scheme had accumulated a 

notional deficit of £3.3 billion against the 

notional assets as at 31 March 2004.

In order to defray the costs of benefits, 

employers pay contributions at 14% of 

pensionable pay and most employees had 

up to April 2008 paid 6%, with manual 

staff paying 5%.

following the full actuarial review by  

the Government Actuary undertaken as 

at 31 March 2004, and after consideration 

of changes to the NHs Pension scheme 

taking effect from 1 April 2008,  his 

valuation report recommended that 

employer contributions could continue at 

the existing rate of 14% of pensionable 

pay from 1 April 2008, following the 

introduction of employee contributions 

on a tiered scale from 5% up to 8.5% of 

their pensionable pay depending on total 

earnings.  On advice from the scheme 

actuary, scheme contributions may 

be varied from time to time to reflect 

changes in the scheme’s liabilities.  

b) Accounting valuation 

A valuation of the scheme liability is 

carried out annually by the scheme 

actuary as at the end of the reporting 

period by updating the results of the  

full actuarial valuation.

Between the full actuarial valuations 

at a two-year midpoint, a full and 

detailed member data-set is provided 

to the scheme actuary. At this point the 

assumptions regarding the composition 

of the scheme membership are updated 

to allow the scheme liability to be valued.

The valuation of the scheme liability as 

at 31 March 2010, is based on detailed 

membership data as at 31 March 2008 

(the latest midpoint) updated to 31 

March 2010 with summary global 

member and accounting data.

The latest assessment of the liabilities  

of the scheme is contained in the scheme 

actuary report, which forms part of the 

annual NHs Pension scheme (England 

and Wales) Resource Account, published 

annually.  These accounts can be viewed 

on the NHs Pensions website.   

copies can also be obtained from  

The stationery Office.

c) Scheme provisions  

In 2008-09 the NHs Pension scheme 

provided defined benefits, which 

are summarised below.  This list is 

an illustrative guide only, and is not 

intended to detail all the benefits 

provided by the scheme or the specific 

conditions that must be met before these 

benefits can be obtained:

Annual Pensions 

The scheme is a “final salary” scheme. 

Annual pensions are normally based on 

1/80th for the 1995 section and of the 

best of the last three years pensionable 

pay for each year of service and 1/60th 

for the 2008 section of reckonable pay 

per year of membership. Members 

who are practitioners as defined by the 

scheme Regulations have their annual 

pensions based upon total pensionable 

earnings over the relevant  

pensionable service.

With effect from 1 April 2008 members 

can choose to give up some of their 

annual pension for an additional tax free 

lump sum, up to a maximum amount 

permitted under HMRc rules. This new 

provision is known as  

“pension commutation”.

Pensions Indexation 

Annual increases are applied to pension 

payments at rates defined by the 

Pensions (Increase) Act 1971, and are 

based on changes in retail prices in the 

twelve months ending 30 september in 

the previous calendar year.

Lump Sum Allowance 

A lump sum is payable on retirement 

which is normally three times the annual 

pension payment.

Ill-Health Retirement 

Early payment of a pension, with 

enhancement in certain circumstances, is 

available to members of the scheme who 

are permanently incapable of fulfilling 

their duties or regular employment 

effectively through illness or infirmity. 

Death Benefits 

A death gratuity of twice their final 

year’s pensionable pay for death in 

service, and five times their annual 

pension for death after retirement  

is payable.

Additional Voluntary  

Contributions (AVCs) 

Members can purchase additional service 

in the NHs scheme and contribute 

to money purchase AVc’s run by the 

scheme’s approved providers or by other 

free standing Additional Voluntary 

contributions (fsAVc) providers.

Transfer between Funds 

scheme members have the option to 

transfer their pension between the NHs 

Pension scheme and another scheme 

when they move into or out of  

NHs employment.

Preserved Benefits 

Where a scheme member ceases NHs 

employment with more than two years 

service they can preserve their accrued 

NHs pension for payment when they 

reach retirement age.

Compensation for Early Retirement 

Where a member of the scheme is 

made redundant they may be entitled 

to early receipt of their pension plus 

enhancement, at the employer’s cost.

9.0  
retirements due  
to ill-heAlth

during the year there were no early 

retirements due to ill health (2008/09, 

none).  (This information has been 

supplied by NHs Pensions.)

due to tighter cash flow management 

during the year performance fell  

below target.

10.0  
better pAyment prActice code

  2009/10  2008/09

 Number £000 Number £000

Total Non-NHs trade invoices paid in the year 13,597 12,711 15,219 17,947

Total Non NHs trade invoices paid within target 7,823 7,903 14,215 15,359

Percentage of Non-NHS trade invoices paid within target 58% 62% 93% 86% 

Total NHs trade invoices paid in the year 1,131 7,379 958 5,385

Total NHs trade invoices paid within target 117 585 331 2,032

Percentage of NHS trade invoices paid within target 10% 8% 35% 38%
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11.0  
the lAte pAyment of commerciAl debts (interest) Act 1998

 
 
12.0  
finAnce revenue

13.0  
other gAins And losses

14.0  
intAngible Assets

14.1  
softWAre licences

 
 
14.2  
fully Amortised intAngible Assets
fully depreciated assets with an 

aggregate gross carrying value of  

£42,000 are still in use.

No claims against the Trust were made 

under the Late Payment of commercial 

debts (Interest) Act 1998, (2008/09 none).

15.0  
property, plAnt And equipment

15.1  
property, plAnt And equipment At 31 mArch 2010

  2009/10 2008/09 

  £000 £000

Interest revenue from bank accounts  14 194

  2009/10 2008/09 

  £000 £000

Loss on disposal of non-protected property, plant and equipment  0 (65)

  2009/10 2008/09 

  £000 £000

Gross cost at 1 April  167 151

Additions  47 16

Gross cost at 31 March  214 167

Amortisation at 1 April  102 71

Provided during the year   25 31

Amortisation at 31 March  127 102

Net book value   

- Purchased assets at 1 April  65 80

- Purchased assets at 31 March  87 65

 Land Buildings Assets under Plant and Transport Information Furniture  Total 

  excluding construction Machinery Equipment Technology & fittings 

  dwellings

 £000 £000 £000 £000 £000 £000 £000 £000

Cost or valuation 9,229 18,901 592 9,248 7 2,219 662 40,858 

at 1 April 2009

Additions -  0 1,745 1,255 606 0 64 0 3,670 

purchased

Additions -  0 7 0 6 0 0 0 13 

donated

Impairments  0 (902) (1,092) 0 0 0 (5) (1,999) 

recognised in  

operating expenses

Reclassifications 0 411 (427) 0 0 16 0 0

Revaluation gain/(loss) 284 (2,373) 0 0 0 0 (70) (2,159)

disposals 0 0 0 (44) 0 0 0 (44)

At 31 March 2010 9,513 17,789 328 9,816 7 2,299 587 40,339 

 

depreciation at  0 20 0 5,766 4 1,384 0 7,174 

1 April 2009

Provided during  0 757 0 818 1 207 25 1,808 

the year

Revaluation gain/(loss) 0 (746) 0 0 0 0 (25) (771)

disposals 0 0 0 0 0 0 0 0

Depreciation at  0 31 0 6,584 5 1,591 0 8,211 

31 March 2010 

 

Net book value

- Purchased assets as  9,229 16,680 592 3,039 3 824 625 30,992 

at 1 April 2009

- donated assets as  0 2,201 0 443 0 11 37 2,692 

at 1 April 2009

Total at 1 April 2009 9,229 18,881 592 3,482 3 835 662 33,684

- Purchased assets as  9,513 15,774 328 2,933 2 699 553 29,802 

at 31 March 2010

- donated assets as  0 1,984 0 299 0 9 34 2,326 

at 31 March 2010

Total at  9,513 17,758 328 3,232 2 708 587 32,128 

31 March 2010



122

QVH  ANNUAL REPORT, QUALITY AccOUNTs ANd fINANcIAL AccOUNTs  2009/10

123

QVH  ANNUAL REPORT, QUALITY AccOUNTs ANd fINANcIAL AccOUNTs  2009/10

15.1  
property, plAnt And equipment At 31 mArch 2009 cont.

 Land Buildings Assets under Plant and Transport Information Furniture  Total 

  excluding construction Machinery Equipment Technology & fittings 

  dwellings

 £000 £000 £000 £000 £000 £000 £000 £000

Cost or valuation 11,533 15,526 329 8,033 7 1,754 287 37,469 

at 1 April 2008

Additions -  0 1,029 2,832 1,042 0 400 0 5,303 

purchased

Additions -  0 0 0 183 0 11 0 194 

donated

Impairments 0 (366) 0 0 0 0 0 (366) 

recognised in  

operating expenses

Reclassifications 0 2,379 (2,569) 136 0 54 0 0

Revaluation gain/(loss) (2,304) 403 0 0 0 0 375 (1,526)

disposals 0 (70) 0 (146) 0 0 0 (216)

At 31 March 2009 9,229 18,901 592 9,248 7 2,219 662 40,858

depreciation at 0 13 0 5,214 3 1,217 0 6,447 

1 April 2008

Provided during 0 976 0 696 1 167 32 1,872 

the year

Revaluation gain/(loss) 0 (962) 0 0 0 0 (32) (994)

disposals 0 (7) 0 (144) 0 0 0 (151)

Depreciation at   0 20 0 5,766 4 1,384 0 7,174 

31 March 2009

Net book value

- Purchased assets as 11,533 13,712 329 2,453 4 537 279 28,847 

at 1 April 2008

- donated assets as 0 1,801 0 366 0 0 8 2,175 

at 1 April 2008

Total at 1 April 2008 11,533 15,513 329 2,819 4 537 287 31,022

- Purchased assets as 9,229 16,677 592 3,039 3 824 628 30,992 

at 31 March 2009

- donated assets as 0 2,204 0 443 0 11 34 2,692 

at 31 March 2009

Total at 9,229 18,881 592 3,482 3 835 662 36,684 

31 March 2009

15.2  
protected And non-
protected property, 
plAnt And equipment

The net book values disclosed above 

relate entirely to protected assets, 

with the exception of non-protected 

land valued at £1,807,000 at 31 March 

2010, £1,753,000 at 31 March 2009 and 

£2,191,000 at 1 April 2008, which is 

included within the totals.

15.3  
revAluAtion  
of Assets

Land and buildings (including furniture 

and fittings) were revalued as at  

31 March 2010 and the effect of that 

revaluation has been included in  

these accounts.

The revaluation was carried out by an 

independent, qualified valuer on the 

modern equivalent asset basis and the 

assumption that the property is sold  

as part of the continuing enterprise  

in occupation.  

The valuation was based on the existing 

site rather than an alternative.

The valuations were carried out on the 

basis of depreciated replacement cost 

for specialised operational property and 

existing use value for non-specialised 

operational property. 

for specialised buildings where there 

is no market-based evidence of fair 

value, the latter is estimated using a 

depreciated replacement cost approach 

based  on the assumption of the asset’s 

replacement by a modern equivalent 

asset, in accordance with International 

Valuation and RIcs standards.

for non-operational properties including 

surplus land, the valuations were carried 

out at open market value.

Plant and machinery, transport 

equipment and information technology 

equipment were last revalued as at 

31 March 2008 using suitable indices 

supplied by the department of Health.  

The movement in indices since that  

time has not been sufficient to affect 

values materialy.

15.4 
Asset lives

The lives of the various elements of 

buildings have been determined by the 

same independent valuer who carried 

out the revaluation referred to in Note 

15.3.  They vary between two and  

eighty five years.

15.5  
fully depreciAted Assets

fully depreciated assets with an 

aggregate gross carrying value of 

£4,164,000 are still in use.

15.6  
property, plAnt And 
equipment donAted 
during the yeAr

during the year, medical and information 

technology equipment with a value of 

£13,000 was donated to the trust by 

the Queen Victoria Hospital NHs Trust 

charitable fund.



124

QVH  ANNUAL REPORT, QUALITY AccOUNTs ANd fINANcIAL AccOUNTs  2009/10

125

QVH  ANNUAL REPORT, QUALITY AccOUNTs ANd fINANcIAL AccOUNTs  2009/10

18.2  
receivAbles pAst their due dAte but not impAired 

  31 March 31 March 1 April 

  2010 2009 2008 

  £000 £000 £000

By up to three months  355 413 584

By three to six months  63 154 84

By more than six months  133 79 12

Total  551 646 680

16.0  
cApitAl commitments

contracted capital commitments at 31 

March not otherwise included in these 

financial statements:

17.0  
inventories 

  31 March 31 March 1 April 

  2010 2009 2008 

  £000 £000 £000

Property, plant and equipment  114 346 273

  31 March 31 March 1 April 

  2010 2009 2008 

  £000 £000 £000

drugs  101 124 101

clinical consumables  211 206 150

Other   7 16 20

Total  319 346 271

18.0  
trAde And other receivAbles

18.1  
trAde And other receivAbles comprise:

The great majority of trade is with 

primary care trusts, as commissioners for 

NHs patient care services.  

As primary care trusts are funded by 

government to buy NHs patient care 

services, no credit scoring of them is 

considered necessary. 

  31 March 2010  31 March 2009  1 April 2008

 Current Non-current current Non-current current Non-current 

 £000 £000 £000 £000 £000 £000

NHs receivables 2,095 48 2,399 62 2,673 68

Other trade receivables 252 0 355 0 316 0

VAT 53 0 72 0 52 0

Accrued income 494 0 520 0 331 0

Provision for the impairment  (185) 0 (75) 0 (82) 0 

of receivables

Prepayments 630 0 1,079 0 343 0

Total 3,339 48 4,350 62 3,633 68

18.3  
provision for impAirment of nhs receivAbles

The closing balance represents a group 

of invoices raised to Welsh NHs bodies.  

These bodies have implemented a policy 

of not paying for the treatment of their 

patients in other parts of the UK unless 

they have given prior approval.  

In the early days of the policy a number 

of patients were treated without this 

approval having been given and there is 

therefore a possibility that payment will 

not be received though the trust believes 

the invoices to be valid and continues to 

pursue payment in full.

  31 March 31 March 1 April 

  2010 2009 2008 

  £000 £000 £000

Balance at 1 April  (28) (41) (41)

Amount recovered during the year  0 41 0

Increase in receivables impaired  (110) (28) 0

Balance at 31 March  (138) (28) (41)
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20.0  
trAde And other pAyAbles

Other payables include £455,000 

outstanding pensions contributions  

at 31 March 2010 (2008/09 £405,000).

  31 March 31 March 1 April 

  2010 2009 2008 

  £000 £000 £000

NHs payables  2,276 2,543 1,578

Trade payables - capital  181 112 121

Other payables - revenue  546 971 988

Tax and social security costs  803 782 713

Accruals  1,587 877 633

deferred income  2,185 518 915

Total  7,578 5,803 4,948

18.4  
provision for impAirment of non-nhs receivAbles

£38,000 of the closing balance represents 

the probable non-recovery of costs of 

treating the victims of road traffic and 

other accidents.  

The recovery of costs is handled 

through the NHs Injury scheme which 

recommends a provision for  

non-recovery of 7.8%.  

The trust has followed this advice.

  31 March 31 March 1 April 

  2010 2009 2008 

  £000 £000 £000

Balance at 1 April  (47) (41) (17)

Amount utilised during the year  3 0 0

Increase in receivables impaired  (3) (6) (24)

Balance at 31 March  (47) (47) (41)

19.0  
cAsh And cAsh equivAlents

Comprising:

  31 March 31 March 1 April 

  2010 2009 2008 

  £000 £000 £000

Balance at 1 April 3,110 5,510 3,167

Net change in year  1,691 (2,400) 2,343

Balance at 31 March  4,801 3,110 5,510

cash with the Office of the HM Paymaster General  4,772 3,084  5,480

commercial banks and cash in hand  29 26  30

Cash and cash equivalents as in statement of cash flows  4,801 3,110  5,510

21.0  
provisions

 Current Non-current current Non-current current Non-current 

 31 March 31 March 31 March 31 March 1 April 1 April 

 2010 2010 2009 2009 2008 2008 

 £000 £000 £000 £000 £000 £000

Pensions relating to staff 26 522 25 513 25 499

Legal claims 10 0 12 0 15 0

PAYE 2 0 0 4 0 24

Total 38 522 37 517 40 523
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21.0  
provisions cont.

22.0  
contingencies

   Pensions Legal Other Total 

   relating to claims   

   staff    

   £000 £000 £000 £000

At 1 April 2008   524 15 24 563

Arising during the year   25 7 0 32

Used during the year   (23) (10) 0 (33)

Reversed unused   0 0 (20) (20)

Unwinding of discount   12 0 0 12

At 1 April 2009   538 12 4 554

Arising during the year   24 1 0 25

Used during the year   (26) (3) 0 (29)

Reversed unused   0 0 (2) (2)

Unwinding of discount   12 0 0 12

At 31 March 2010   548 10 2 560 

 

Expected timing of cash flows:       

Within one year   26 10 2 38

Between one and five years   111 0 0 111

After five years   411 0 0 411

The provision for pensions relating to 

staff comprises £474,000 in respect of 

injury benefit (31/3/2009 - £463,000) and 

£75,000 in respect of early retirements 

(31/3/2009 - £75,000).   The amounts 

represent the discounted future value 

of annual payments made to the NHs 

Pensions Agency calculated on an 

actuarial basis.

‘Legal claims’ are claims relating to 

third party and employer’s liabilities.  

Where the case falls within the remit 

of the risk pooling schemes run by the 

NHs Litigation Authority (NHsLA), the 

Trust’s liablility is limited to £3,000 or 

£10,000 depending on the nature of 

the case.  The remainder is borne by the 

scheme.  The provision is shown net of 

any reimbursement due from the NHsLA.  

Where the NHsLA’s assessment is that 

there is unlikely to be a loss, the value 

of the claims is disclosed as a contingent 

liability in Note 22.

Other cases within ‘Legal claims’ relate 

to pensions paid to former employees as 

a result of early retirement.  In one case 

some of the cost is recovered from PcTs 

until a maximum cumulative sum  

is reached.

£734,000 is included in the provisions  

of the NHs Litigation Authority at 

31/3/2010 in respect of clinical negligence 

liabilities of the foundation trust 

(31/03/2009 - £812,000).

23.0  
finAnciAl instruments

Accounting standards IAs 32, 39 and 

IfRs 7 require disclosure of the role that 

financial instruments have had during 

the period in creating or changing the 

risks an entity faces in undertaking  

its activities.

financial Instruments are recognised 

and measured in accordance with the 

accounting policy described under  

Note 1.9.

23.1  
finAnciAl Assets And 
liAbilities by cAtegory

All financial assets and liabilities are 

denominated in sterling.

contingencies relate to the provision for 

Legal claims described in Note 21.   

They represent the value of claims 

against the trust which the NHsLA 

considers to be unlikely to result  

in a loss.  

There are no contingent assets.

The above balances have been included 

in the accounts at amortised cost as 

“loans and receivables”, with no financial 

assets being classified as “assets at 

fair value through the statement of 

comprehensive income”, “assets held to 

maturity” nor “assets held for resale”.

  31 March 31 March 1 April 

  2010 2009 2008 

  £000 £000 £000

contingent liability - gross value  0 (7) (5)

Financial assets  31 March 31 March 1 April 

  2010 2009 2008 

  Loans and Loans and Loans and 

  receivables  receivables receivables 

  £000 £000 £000

NHs debtors   2,067 2,433 2,324

Accrued income  11 70 208

Other debtors  305 262 260

cash at bank and in hand  4,801 3,110 5,510

Total  7,184 5,875 8,302
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23.1  
finAnciAl Assets And liAbilities by cAtegory cont.

All financial liablities are classified as 

“other financial liabilities”, with no 

financial liabilities being classified as 

“liabilities at fair value through the 

statement of comprehensive income”.

Other tax and social security cost 

amounts of £803,000 (2008/09 £782,000) 

and deferred income of £2,105,000 

(2008/09 £877,000) are not classed as 

financial instruments and have therefore 

been excluded from the above analysis.

Financial Liabilities  31 March 31 March 1 April 

  2010 2009 2008 

  Carrying carrying carrying 

  Value  Value Value 

  £000 £000 £000

Trade and other payables  3,003 3,008 2,150

Accrued expenditure  1,587 1,010 759

Total  4,590 4,018 2,909

23.2  
mAturity of  
finAnciAl Assets

All of the foundation trust’s financal 

assets mature within one year with 

the exception of £48,000 NHs debtors 

which are expected to mature in annual 

amounts of approximately £9,000  

subject to inflation until the balance  

is exhausted.

23.3  
mAturity of  
finAnciAl liAbilities

All of the foundation trust’s financial 

liabilities fall due within one year.

23.4  
derivAtive finAnciAl 
instruments

In accordance with IAs 39, the Trust has 

reviewed its contracts for embedded 

derivatives that are required to be 

separately accounted for if they do not 

meet the requirements set out in the 

standard. Accordingly the Trust has 

no embedded derivatives that require 

recognition in the financial statements.

23.5  
finAnciAl risK 
mAnAgement

Because of the continuing service 

provider relationship that the trust has 

with primary care trusts and the way 

those primary care trusts are financed, 

the  trust is not exposed to the degree 

of financial risk faced by business 

entities.  Also financial instruments play 

a much more limited role in creating 

or changing risk than would be typical 

of listed companies, to which the 

financial reporting standards mainly 

apply.  financial assets and liabilities are 

generated by day-to-day operational 

activities rather than being held to 

change the risks facing the NHs trust  

in undertaking its activities.

The trust’s treasury management 

operations are carried out by the finance 

department, within parameters defined 

formally within the trust’s standing 

financial instructions and policies agreed 

by the board of directors.  Trust treasury 

activity is subject to review by the trust’s 

internal auditors.

Currency risk

The trust is principally a domestic 

organisation with the great majority of 

transactions, assets and liabilities being 

in the UK and sterling based.  The trust 

has no overseas operations.  The trust 

therefore has low exposure to currency 

rate fluctuations.   

Credit risk

Because the majority of the trust’s 

income comes from contracts with other 

public sector bodies, the trust has low 

exposure to credit risk.  The maximum 

exposures as at 31 March 2010 are in 

receivables from customers, as disclosed 

in note 18.

Liquidity risk

The trust’s operating costs are incurred 

under contracts with primary care trusts, 

which are financed from resources 

voted annually by Parliament .  The trust 

funds its capital expenditure from funds 

obtained within its prudential borrowing 

limit.  The trust is not, therefore, exposed 

to significant liquidity risks.

The NHs foundation trust is required to 

comply and remain within a prudential 

borrowing limit.  This is made up of  

two elements:

•  the maximum cumulative amount 

 of long-term borrowing. This is set 

 by reference to the five ratio tests set 

 out in Monitor’s Prudential Borrowing 

 code. The financial risk rating set 

 under Monitor’s compliance 

 framework determines one of the 

 ratios and therefore can impact on the 

 long term borrowing limit; and

• the amount of any working capital 

 facility approved by Monitor.

further information on the NHs 

foundation trusts Prudential Borrowing 

code and compliance framework can  

be found on the website of Monitor,  

the Independent Regulator of 

foundation Trusts.

The Trust has a maximum long-term 

borrowing limit of £11,500,000 (2008/09 

£11,200,000).  during the year the Trust 

made no borrowings (2008/09 none).

The Trust has an approved working 

capital facility of £3,000,000 (2008/09 

£3,000,000).  during the year the Trust 

drew down none of its working capital 

facility (2008/09 none).

24.0  
prudentiAl borroWing limit

during the year the Trust undertook 

transactions with Bolt Partners LLP, a firm 

associated with one of its directors.    

 No other board members or members 

of the key management staff or parties 

related to them has undertaken any 

material transactions with Queen Victoria 

Hospital NHs foundation Trust.

The trust received donations from the 

Queen Victoria Hospital NHs Trust 

charitable fund, the trustee of which  

is Queen Victoria Hospital NHs 

foundation Trust.

Goods and services were bought from 

and sold to McIndoe surgical centre 

Ltd, a private healthcare company many 

of whose shareholders are consultants 

employed by the foundation trust and 

with which the trust has a profit-sharing 

agreement.  A director of Queen Victoria 

Hospital NHs foundation Trust is also 

chair of McIndoe surgical centre Ltd.

Other public sector bodies included 

within the Whole of Government 

Accounts are also deemed to be 

related parties.  The trust has financial 

transactions with many such bodies.

The total income and expenditure 

transactions with all these organisations 

and the debtor and creditor balances 

with them at the year end are  

shown below.

25.0  
relAted pArty trAnsActions

  2009/10  2008/09 

 

Private sector and Income Expenditure Income Expenditure 

charitable organisations £000 £000 £000 £000

Bolt Partners 0 162 0 0

The Queen Victoria Hospital  24 0 339 0 

NHs Trust charitable fund 

McIndoe surgical centre 142 29 132 16

  31 March 2010  31 March 2009  1 April 2008 

       

 Debtor Creditor debtor creditor debtor creditor 

 £000 £000 £000 £000 £000 £000

Bolt Partners 0 40 0 0 0 0

The Queen Victoria Hospital  0 0 31 0 0 0 

NHs Trust charitable fund 

McIndoe surgical centre 7 0 12 0 11 3
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Whole of Government Accounts bodies

Bodies with whom either income or expenditure exceeded £150,000 during the year:

  2009/10  2008/09 

 

 Income Expenditure Income Expenditure 

 £000 £000 £000 £000

West sussex PcT 19,973 10 11,632 3

West Kent PcT 10,228 17 8,516 21

Eastern & coastal Kent PcT 5,168 0 3,468 3

surrey PcT 4,526 21 3,285 0

Medway PcT 4,235 53 3,398 52

Tower Hamlets PcT 3,071 0 3,529 0

south East coast strategic Health Authority 1,641 0 1,702 22

Bromley PcT 721 0 600 0

Bexley care Trust 687 0 579 0

croydon PcT 402 0 359 0

Hampshire PcT 210 0 341 0

Greenwich PcT 190 0 160 0

London strategic Health Authority 171 0 27 0

NHs Business services Authority 0 1,176 0 989

Maidstone And Tunbridge Wells NHs Trust 29 974 2 1,173

East sussex Hospitals NHs Trust 0 739 1 736

Medway NHs foundation Trust 0 637 0 488

dartford And Gravesham NHs Trust 1 545 2 454

south East coast Ambulance service NHs Trust 1 396 0 421

Brighton And sussex University Hospitals NHs Trust 35 208 25 57

NHs Litigation Authority 0 389 3 160

  31 March 2010  31 March 2009  1 April 2008 

       

 Receivables Payables Receivables Payables Receivables Payables 

 £000 £000 £000 £000 £000 £000

West sussex PcT 324 0 844 362 197 22

West Kent PcT 0 458 253 0 403 0

Eastern & coastal Kent PcT 584 0 52 6 127 0

surrey PcT 311 5 144 0 315 0

Medway PcT 3 89 61 79 84 53

Tower Hamlets PcT 0 0 15 0 0 105

south East coast strategic  2 0 27 11 103 18 

Health Authority

Bromley PcT 1 0 0 5 11 0

Bexley care Trust 0 20 0 1 18 0

croydon PcT 0 0 14 0 15 0

Hampshire PcT 107 0 260 0 92 0

Greenwich PcT 0 0 4 0 5 7

London strategic Health Authority 66 0 0 0 0 0

Maidstone And Tunbridge  10 325 1 622 1 430 

Wells NHs Trust

East sussex Hospitals NHs Trust 1 176 26 186 8 157

NHs Business services Authority 0 86 0 204 0 0

Medway NHs foundation Trust 0 85 0 167 0 129

dartford And Gravesham NHs Trust 2 31 0 51 0 77

south East coast Ambulance 0 43 0 44 0 130 

service NHs Trust

Brighton And sussex University  160 101 11 55 8 44 

Hospitals NHs Trust

NHs Litigation Authority 0 0 0 35 0 8

25.0  
relAted pArty trAnsActions cont.
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26.0  
intrA-government And other bAlAnces

27.0  
losses And  
speciAl pAyments

There were 38 cases of losses and  

special payments totalling £13,000 

approved during 2009/10.

There were no clinical negligence  

cases where the net payment  

exceeded £100,000.

There were no fraud cases where the  

net payment exceeded £100,000.

Losses and special payments are 

calculated on an accruals basis.

28.0  
trAnsition to ifrs

 Public Retained Revaluation Donated 

 Dividend earnings reserve asset 

 capital   reserve 

 £000 £000 £000 £000

Taxpayers’ equity at 31 March 2008 under UK GAAP: 12,212 4,845 15,957 2,185

Adjustments for IfRs changes:

Holiday pay accrual 0 (126) 0 0

Elimination of negative balances in revaluation reserve 0 (1,493) 1,493 0

Taxpayers’ equity at 1 April 2008 under IFRS: 12,212 3,226 17,450 2,185 

 

Taxpayers’ equity at 31 March 2009 under UK GAAP: 12,212 6,074 14,415 2,692

Adjustments to UK GAAP balances (see note below) 0 83 (83) 0

Taxpayers’ equity under UK GAAP, restated 12,212 6,157 14,332 2,692

Adjustments for IfRs changes:

Holiday pay accrual 0 (133) 0 0

Elimination of negative balances in revaluation reserve 0 (1,437) 1,437 0

Taxpayers’ equity at 1 April 2009 under IFRS: 12,212 4,587 15,769 2,692

     £000

Surplus for 2008/09 under UK GAAP    857

Adjustments for:

Impairment of property (adjustment to UK GAAP accounts)    (42)

Holiday pay    (7)

Surplus for 2008/09 under IFRS    808

Note:  Relates to the revaluation of 

a building and balances relating to 

disposed assets.

The UK GAAP 2008/09 cash flow 

statement included net movements  

in liquid resources of £(2,400,000).   

This net movement is included in the 

bottom line cash and cash equivalents 

figure in the 2008/09 statement of  

cash flows under IfRs.

At 31 March 2010 Receivables: Receivables: Payables: 

 amounts amounts amounts 

 falling due falling due falling due 

 within one year  after more within one 

  than one year year 

 £000 £000 £000

Balances with other central government bodies 1,893 48 2,101

Balances with NHs trusts and foundation trusts 297 0 976

Balances with bodies external to government 1,149 0 2,316

 3,339 48 5,393

At 31 March 2009 Receivables: Receivables: Payables: 

 amounts amounts amounts 

 falling due falling due falling due 

 within one year  after more within one 

  than one year year 

 £000 £000 £000

Balances with other central government bodies 2,360 62 2,185

Balances with NHs trusts and foundation trusts 130 0 1,583

Balances with bodies external to government 1,860 0 2,035

 4,350 62 5,803

At 1 April 2008 Receivables: Receivables: Payables: 

 amounts amounts amounts 

 falling due falling due falling due 

 within one year  after more within one 

  than one year year 

 £000 £000 £000

Balances with other central government bodies 2,144 68 1,348

Balances with NHs trusts and foundation trusts 583 0 1,319

Balances with bodies external to government 906 0 2,281

 3,633 68 4,948
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Oculoplastic 

 

 

Oncology  

 

Ophthalmic 

 

 

Orthognathic surgery  

 

 

Perioperative  

 

 

Periorbita  

 

Phacoemulsification  

 

Pre-tibial lacerations  

 

 

schwann cells 

 

seroma formation 

 

squamous cell carcinoma  

 

Thromboembolism  

 

 

 

Thromboprophylaxis  

 

Tracheostomy  

 

 

 

Trapeziectomy  

 

Venous coupler  

 

 

Wound dehiscence 

A wide variety of surgical procedures that deal with the eye socket,  

eyelids, tear ducts, and the face. 

 

The diagnosis and treatment of cancer.

 

The branch of medicine which deals with the anatomy, functions,  

and diseases of the eye. 

 

surgery to correct conditions of the jaw and face or to correct  

orthodontic problems that cannot be easily treated with braces. 

 

Relates to the whole period of a patient’s surgery, from ward admission, 

through anesthesia and surgery, to recovery. 

 

The tissue surrounding the eye-socket. 

 

A surgical procedure to remove cataracts. 

 

damage or cuts to the front of the lower leg, which often fail to  

heal spontaneously. 

 

cells that produce a protective substance surrounding nerve fibres. 

 

A common complication after breast surgery, in which a pocket of liquid forms. 

 

A form of cancer. 

 

A blood clot, which breaks off from where it forms, travels in the blood and 

lodges somewhere else in the body, for example, a deep vein thrombosis,  

causing a pulmonary embolism.  

 

The prevention of blood clots from forming, growing or spreading.  

 

A procedure to create an opening in the neck leading directly to the wind  

pipe to bypass an obstruction, clean the airway or more easily deliver oxygen  

to the lungs. 

 

Removal of a small bone from the thumb joint to relieve the pain of arthritis. 

 

A device for re-connecting the blood supply to tissue moved through  

free flap transfer. 

 

A wound which unintentionally opens up after surgical closure.

Axillary and inguinal region block 

lymph node dissection  

 

 

Basal cell carcinoma  

 

Brachial plexus anaesthesia  

 

 

 

comminuted digital fractures  

 

corneoplastics 

 

 

curettage  

 

fat necrosis  

 

free flap or free tissue transfer  

 

 

Haematoma  

 

 

Histology  

 

Immuno-modulators  

 

 

Keratoplasty 

 

Keratorefractive surgery  

 

 

Lacrimal disorders  

 

Lamellar grafts  

 

Maxillofacial 

 

Melanoma  

 

Metastatic cancer 

 

Microvascular surgery 

 

Mohs micrographic excision

An operation to remove all the lymph nodes from the armpit or groin, which is 

the first area affected when a melanoma skin cancer starts to spread from the 

arm or leg.

 

The most common form of skin cancer.

 

Local anaesthetics injected around the nerves supplying the forearm, either in 

the armpit or the neck. frequently used in hand surgery to avoid the necessity 

of a general anaesthetic. 

 

A broken finger where the bone has fractured into several pieces. 

 

A group of treatments and procedures to modify the cornea –  

the front part of the eye.

 

A process for removing tissue.

 

A build up of dead fat tissue.

 

The process of moving tissue from one part of the body to the other, requiring 

microvascular surgery to reconnect its blood supply.

 

A collection of blood (usually a blood clot) in body tissue, caused by bleeding 

from a damaged blood vessel.

 

Microscopic analysis of cells, used to diagnose cancer and other conditions.

 

Natural or synthetic substances that help regulate or control the  

immune system.

 

A transplant to replace damaged tissue on the eye’s clear surface.

 

A procedure to change the shape of the cornea at the front of the eye  

to improve vision.

 

Eye problems related to the gland that produces tears. 

 

A type of corneal transplant using tissue from a donor eye.

 

diseases affecting the mouth, jaws, face and neck.

 

A form of skin cancer.

 

A cancer that spreads from its initial site to other areas of the body.

 

Microscopic surgery on the smaller blood vessels in the body.

 

Microscopically controlled surgery used to remove skin cancer
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