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Maxillofacial and Orthodontics Unit

Combined orthodontic and surgical planning clinic

Information for new patients
Welcome to Queen Victoria Hospital NHS Foundation Trust. You have been given an appointment to attend our combined orthodontic and surgical planning clinic. 
Why have I been referred?

Your condition is one which may be impossible to treat fully with a brace

(orthodontic appliance) alone. It is likely that a combination of appliance therapy and corrective jaw surgery will be offered to you. It is rare for jaw surgery alone to be an option. 
What happens at the assessment? 

Each patient is given a separate appointment time, but some cases take longer to discuss than others, so we do not always run to time. If you are kept waiting, we apologise. 

We will try to show what the treatment would involve, using photographs and models of teeth. We also estimate how long the treatment will take and try to fit in with your school and work commitments, but this is not always possible. 
Most patients will have had models of their teeth and x-rays taken. These will be used at the clinic to select the best treatment for you. Occasionally, further appointments are needed. Photographs may be taken for your medical records.
When will I start treatment?

Most jaw surgery is not performed until you have stopped growing (aged about 18), but the orthodontic part of the treatment can be started before this age. 

Appointments

These clinics are held two or three times a month and they involve a multi-disciplinary team of people including orthodontists and surgeons. If you have questions do bring them written down so we can be sure to answer all your concerns.

It is important that you keep your appointment or let us know if you wish to change it. If you fail to keep your appointment, without contacting us beforehand, staff time is wasted. You will not be sent another appointment. If you warn us in advance, we can offer your cancelled appointment to another patient and reschedule your appointment for a more convenient date.   
Any questions
Please ask questions. It is important that you understand all the benefits and risks of your treatment. We are happy for you to bring your partner, relative or carer along with you to your appointment.

If you have any questions that the leaflet does not answer or would like further explanation, please ask a member of the medical or nursing staff or contact the unit.
Contact us 
If you are unable to attend or you wish to change the date or time of the appointment, or you have changed your mind, please let us know as soon as possible. 
Maxillofacial and Orthodontic Department
Tel: 01342 414300

Our usual opening times are:

Monday to Friday

8.30am – 5.00pm   

How to find us
The hospital is situated just outside East Grinstead, on the A264 (Holtye Road) travelling towards Tunbridge Wells. 
Please use the pay and display visitor car park signposted. Current charges and further information may be found on our website www.qvh.nhs.uk. 

On arrival please report to Main Outpatients. 
Please ask if you would like this leaflet in larger print or an alternative format.
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