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Meet the Staff Governors

Graham True, Assistant Medical Devices Coordinator
Graham has been re-elected as staff governor. He committed

to representing staff voices and supporting the continued
success of the Trust. He has worked for QVH for 15 years,
having previously spent four years at Great Ormond Street
Hospital.

In his role as an Assistant Medical Devices Coordinator,

he works closely with teams across the organisation

which gives him valuable insight into the challenges

staff face on the ground, as well as opportunities to
Improve how we work together.

Jo Deamer, Dental Training Specialist
Jo has worked at QVH for 25 years, starting off her career

in patient-facing roles and currently working in medical education.
She has been an East Grinstead resident all her

life so understands the importance and the high value of
the hospital from not only being a staff member but also
as a patient. She is passionate about the future of the NHS

and the future of QVH and will be a friendly face to listen
objectively to views and opinions.

Amy Hinz, Quality & Compliance Lead for
Perioperative Services

Amy has worked at the Trust since 2010, starting as a
student Operating Department Practitioner, and has
developed her career at QVH over the past 16 years.

She is currently the Quality and Compliance Lead for
Perioperative Services, and this role allows her to see the
incredible work happening across the Trust and the
opportunities we have to keep improving together. Amy is
passionate about ensuring staff feel heard, valued, and
supported and believes strong engagement is key to
delivering excellent patient care and continuous
improvement.




Community Diagnostic Centre at Queen Victoria Hospital

Quick, convenient access to tests, closer to home

What is a Community Diagnostic Centre?

A Community Diagnostic Centre (CDC) brings
planned diagnostic tests together in one place. It
helps you get the checks you need more quickly
and, where possible, with fewer visits.

We offer Community Diagnostic Centre services
here at Queen Victoria Hospital (QVH).

Who is the QVH CDC for?

e If you live in Sussex, Surrey or Kent, your GP or
healthcare professional can refer you.

¢ Unfortunately, we do not accept self-referrals.

What tests can be requested by your GP?
Scans (imaging)

e X-ray

e Ultrasound

e CT

e MRI

e DXA (bone density).

Respiratory investigations

e Spirometry (breathing test)

¢ FeNO (airway inflammation test), CO monitoring
(carbon monoxide breath test), pulse oximetry
(oxygen level check)

Where to find us:

Our team may undertake further testing, if
required:

e Full lung function tests (detailed breathing tests)
and 6-minute walk tests (walking fitness test)

e ECGs (heart rhythm tracing), echocardiograms
(heart ultrasound scan), 24-hour monitors
(portable heart rhythm recorder)

» Sleep studies (sleep monitoring tests)

¢ Phlebotomy (blood tests)

o Teledermatology (skin assessment using
images).

Diagnostic pathways (symptom-based):
For some symptoms, we can arrange tests as part
of a pathway, which may reduce the number of
appointments you need.

» Breathlessness pathway (ongoing unexplained
breathlessness for more than 8 weeks) —
respiratory and / or cardiac testing

e Insomnia pathway — questionnaire/sleep diary
and, if needed, home sleep testing

¢ Non-Specific Symptoms (NSS) pathway (e.qg.
weight loss, fatigue) — clinical triage and, if
needed, further investigations

e Skin pathway — medical photographs reviewed
bv a consultant.

New building opening October 2026!

Work is underway on our new, purpose-built
Community Diagnostic Centre building at QVH.
This will expand the diagnostic services we offer,
bringing them together as a “one-stop shop.” It
will also help us to reduce waiting times for
essential tests and improve patient experience.

Queen Victoria Hospital, Holtye Road, East Grinstead, RH19 3DZ.

Find out more at

www.qvh.nhs.uk/support-services/community-diagnostic-centre/

or scan the QR code

Public Board Meeting 16" September 2026 10am — 12noon, Education Centre QVH
Formal Council of Governors Meeting 20" November 2026 from 2pm, Education Centre QVH
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